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Dan nhap

Trang landing page 1a moét cong cu thiét yéu trong moi chién lugc tiép thi hiéu
qua cua doanh nghiép va can thoi gian d€ xay dung, t6i wu. N6 giong nhu chiéc
cau noi dan nhiéu khach hang tiém nang ghé tham trang web ctia ban. Cho du
muc tiéu cua ban la tao khach hang tiém néng, ban san pham hay thu thap dir

liéy, trang landing page chinh la noi cac hoat dong xay ra.

Céc trang landing page duogc t6i uwu héa cho phép ban dua khach truy cap ma
ban thu hut vao trang web va chuyén déi thanh khach hang tiém nang. Viéc
ban dau tu thoi gian vao viéc tao cac trang landing page thiét ké toét va t6i uu

héa la rat quan trong.

Tai liéu nay sé cung cap cho ban nhitng huéng dan quan trong dé ban tang
cuong strc manh cho trang landing page. Chung ta cung bat dau tim hiéu luén

nhé!
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Phan 1: Trang dich Landing page la gi?

Landing Page la mot trang web duogc thiét ké dac biét dé chuyén doéi khach
truy cap thanh khach hang tiém nang.

N6 c6 thé tim kiém khach hang tiém nang cda ban trén mang internet sau khi
nhap qua cac lién két tiép thi va kéu goi hanh d6éng. Bi€u mau thu thap théng
tin trén trang la noi khach hang tiém nang cé thé dién théng tin cda ho (tén,
dia chi email, v.v.), ban cé thé tiép can ho théng qua cac kénh marketing va ban

hang phu hop.

Vi du Landing Page:

M6t trang dich t8i wu sé nham triang déi tugng cu thé, chang han nhu luu
lwong truy cap tir mot chién dich email quang cao, mot ebook cu thé hoac

khach truy cap nhap vao quang céo gg ads, facebook ads.

Vi vay, diéu quan trong la xay dung moét trang landing mang lai cho khach
hang moét vu dai hap dan. Ban cé thé xay dung cac trang landing page cho
phép khach truy cap tai xudng cac wu dai néi dung cua ban (sach dién t, hoi
thao trén web, v.v.) hodc déng ky cac wu dai nhu ban dung thir mién phi hoac
ban gigi thiéu san pham cua ban. Cac trang dich hoat déng hiéu qua sé giup
ban chuyén d6i ty 1é khach truy cap trang web cua ban cao va doanh sé tir do6

cling cao hon.
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Learn how to turn more of your blog readers into customers through
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Jrom Your

optimization means BLOG Email (Privacy Policy)*

making small changes (to
your calls-to-action, copy,

etc.) based on behaviors that yield big results. Company Name*  Website*

In this free guide, we're giving away the
secrets that have helped grow The IMPACT
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Blog earn over 20,000 subscribers including:
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Ban can ghi nhd, tham chi 13 thiu hiéu tap khach hang minh nham dén, tir o6
va lén ké hoach design cac yéu td cua trang landing page t0i wu nhat, tir tiéu dé
dén nut kéu goi hanh dong CTA. Ban c6 biét diéu gi lam cho nguoi mua cua

ban an tuwong, dé ghi nhé va di nhanh vao tam tri khach hang?

e Ho cam thay yén tam hon véi nhirng cam két
e Ho mudn nhan dugc nhitng thong tin thuc t€, bo ich ?
e Ho sé thich thiét ké t6i gian, tinh t& ?

e Hay ho thich cai gi tuwoi sang, méi mé hon?

lgn Drive Explore v  Help Login

Apply Now

Enter your info, and then download the
Lyft app to create your driver profile.

First Name

Last Name

Email

City You'll Drive In
Mobile Phone Number

Promo/Referral Code (optional)

[] | agree to Lyft's terms of service

BECOME A DRIVER

Bén canh do¢, ban cling nén st dung nhitng yéu t6 dugc tao riéng cho nhirng
ngudi xem ma ban muén chuyén déi thanh khach hang tiém nang: Am diéuy,
thong tin r6 rang va diém nhan manh trong néi dung trang dich cua ban la rat

quan trong.
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Cac yéu t6 quan trong khac dé trang dich thanh céng bao gom: Tiéu dé bat mat,
noi dung hap dan va nat kéu goi hanh déng c6 ndi dung 161 moi hap dan, thao

tac nhanh gon chi trong mét cti nhap chudt.

Luu y: Cac trang dich khong nén diéu huéng dén cac trang khac ngoai trang
web chinh cua ban, diéu nay c6 thé khién khach hang mat tap trung, giam hiéu

qua cua nut kéu goi hanh dong.

Moi trang dich nén c6 mot thiét ké riéng phu hop véi cac tai liéu ti€p thi khac
duoc st dung cho wu dai cu thé do. Viéc xay dung thuong hiéu, hinh anh va

dinh vi phai phu hop, nhat quan.

Vi du: Quang céo PPC cua ban phai bao gom cung tiéu dé, phu dé va téom tat
giong nhu trang landing page, cling nhu bat ky hinh anh nao ban cé thé duoc
dua vao. Véi blog hoac néi dung bai viét ban dang tai d€ quang cao uu dai,
email ban gri va email cam on ban guri sau khi khach hang hoan thanh biéu
mau thi ban cling can lam diéu twong tu nhu vay. Diéu nay sé giip mang lai
dau an thuwong hiéu manh mé trong tam tri khach hang, tir d6 doanh nghiép

ban sé c6 nhirng khach hang tiém nang méi.

Phan 2: Tai sao can stt dung dén Landing Page

Landing page ban tao ra déng vai trdo quan trong trong viéc thuc day khach
hang tiém nang va doanh thu doanh nghiép. Ngoai viéc don gian la thu thap
tén va thong tin lién hé cua nhirng nguoi quan tdm dén céng ty va san pham /
dich vu cua ban, landing page cling cung cap moét sé lgi ich an twong khac. Ban
dang c6 mot trang landing dau tu ki cang, cham chut tir khau 1én ké hoach

thiét ké€ dén chay quang cdo, ty 1é chuyén d6i thanh khach hang tiém nang la
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rat 16n va cling rat chat lugng. Vay thi can c6 nhirng yéu to gi dé lam dugc diéu

do?
1) Lead Intelligence

Mac du mot ngudi dén tham trang Ian d4au tién, ban chi cé thé yéu cau ho cung
cap tén va dia chi email, nhung dén cac lan truy cap tiép theo, ho cé thé cung
cap cho ban nhitrng thong tin cu thé hon cda ho mét khi ho da danh su quan

tdm, muon tim hiéu san pham/dich vu ban cung cap.

Tuy vao tirng giai doan, ban cé thé diéu chinh cac bi€u mau va do dai cau hoi
dua trén viéc khach truy cap da hoan thanh mét trong cac biéu mau cia ban
trong qua khu chua.

biéu nay dugc goi la hé so cai tién (progressive profiling). V&i ho so cai tién,
moi khi khach hang tiém nang dién vao bi€u mau, ban sé dan dan thu thap
thong tin mai cé gia tri vé ho, tuy nhién ban can thiét ké cho biéu mau ngan
gon, dé hiéu va dé hoan thanh. Ban thu thap vé cac khach hang tiém nang ca

nhan ma khong gay ra nhiéu trd ngai trong qua trinh chuyén déi.

bDiéu nay cho phép ban xay dung khéi lvong thong tin dugc chon loc théng
minh, cé thé thu thap dit liéu khach hang tiém nang ca nhan cia minh ma

khong gay ra bat ky kho khan nao trong qua trinh thu thap.

Hon nita, viéc nay cling gitp ban phan khac danh sach lién hé cta minh, cham
so6c nhirng nguoi mua dé thong qua hanh vi cua ho trong tirng giai doan ho
ti€p can voi san pham va ban c6 thé cung cap nodi dung dan dat sao cho phu
hop, trong va sau khi ban. Néi cach khac, ban cang tich liy kién thirc va tim

hiéu k¥ cang, ban cang dé ban hang cho moi nguoi hon nira.

2/ Tang cuong SEO cho trang web
Moi khi ban xuat ban mét trang landing page md&i, ban sé thém dudong dan cua

nd vao trén trang web cta minh, diéu d6 cé nghia la mot co hoi nira d€ ban
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hién thi trong cac céng cu tim kiém va huéng luu luong truy cap dén trang

web cua ban thong qua tim kiém ma khong phai tra tién.

Khi ban tao cac trang landing page than thién véi c6 may tim kiém cua Google
va than thién v6i SEO, ban c6 thé tang kha nang tiép can néi dung véi nquoi
quan tdm dén san pham / dich vu cta ban. Nhitng nguoi tim thay trang dich
thong qua cac cong cu tim kiém cé xu huéng chuyén déi véi téc dé cao hon vi

ho da chu dong tim kiém thoéng tin vé cha dé ma trang ban goi v.

Mot trang landing page than thién véi cong cu tim kiém va than thién véi SEO
c6 nghia la ban da t6i wu héa tiéu dé, URL va cac phan khac cua trang cho mot
tlr khéa muc tiéu d€ yéu cau Google xép hang trang d4. Khi noi dung dugc lén
ké hoach nghién ctru tir khéa k¥ ludng, trang landing page chac chan sé duoc

tim thay. Trang cang dugc tim thay nhiéu, cang c6 thir hang cao va nguoc lai.

Ban khong chi tiép tuc thay luu lwong truy cap dugc diéu khién dén trang web
clia minh théng qua ca tim kiém khoéng phai tra tién va c6 tra tién,ma con co
thé tang vi thé cho trang web. Bdi vi nhitng tim kiém dé khéng c6 kha nang
dirng lai, ban sé tiép tuc tan hudng luu lugng truy cap dén cac trang dich va

tang khach hang tiém nang, doanh thu ma khéng can lam thém.

3/ Duy tri nguon co hi déu dan

Ban cang c6 nhiéu trang dich trén trang web, ban sé tao ra cang nhiéu khach
hang tiém nang. Tat nhién, diéu nay cé nghia la ban phai tao thém uwu dai va
khdi chay nhiéu su kién hon dé€ ban c6 trang dich dé huéng khach hang cua
minh dén. Nhiéu trang dich mang lai nhiéu khach hang tiém nang hon va cac

trang dich duogc t6i wu hoa sé thay ty 1é chuyén d6i tot hon.
4) Tao ra sy thu hit lién tuc

Ban c6 thé sit dung mot s6 trang dich cia minh cho cac su kién nhu ra mat

san pham hoac giam gia 16n dé€ thu hat khach hang tiém nang. Dé tan dung
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diéu nay hiéu qua, content ban tao ra phai that “evergreen content” - 1a nhiing
noi dung ludn gilr duoc su hap dan, co strc séng lau dai lién tuc va gilt nguyén
nhu "mdé1" cho nguoi doc. N6 c6 noi dung duy tri theo thoi gian, c6 gia tri, cé

chiéu sau va chat lwgng cao.

Day c6 thé la nhirng tai liéu cung cap thong tin nhu:
e Hudng dan cach lam, cac budc, thao tac,..
e Danh sach tai nguyén
e Tra 16i nhitng cau hdi thuong gap trong linh vuc cu thé hoac néu ra lap

truong cua céng ty ban vé mot van de.

Ngay ca khi ban tiép tuc tao ra nhiéu wu dai hon va ra mat nhiéu san pham /
dich vu hon, cac trang landing page d6 van duogc gilr nguyén, lién tuc thu hut

khach hang mién 13 ho can ching - trong nhiéu nam téi.

5/ Thau hiéu hon vé khach hang tiém nang

Ngoai viéc ban cé thé tim hiéu tat ca nhirng gi vé khach hang tiém nang cua
minh théng qua cac bi€u mau trang landing page, ban ciing c6 kha nang kham
pha xem khach hang tiém nang nao cua ban tham gia nhiéu nhat. Nhung
nhitng khach hang quay lai nhiéu Ian véi cac wu dai va ra mat san pham khac
nhau thi sao? D6 la nhitng ngudi ma déi ngi ban hang cac doanh nghiép quan

tam

Cac trang dich cua ban cung cap cho ban kha nang theo doi khach truy cap
trang web quay lai cia ban - du d6 la nguoi chua tirng mua hang. Bang cach
tim hi€u nhirng wu dai nao ma nhirng nguoi nay da tai xuéng tir dé ban cé thé
liét ké ra dugc nhirng gi ho dang quan tam theo doi, ban c6 thé danh gia vi tri

cua ho trong hanh trinh cia ngu¢i mua. .

Tién trinh cia nguoi mua la qua trinh nghién clru tuan ty ma mét ngudi mua

tiém nang trai qua khi mua hang. Ho van dang thu thap théng tin chung, hoac
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ho da chuyén sang ndi dung trong giai doan tim hiéu? Ho van dang xem xét,
hoac ho da bat dau trai nghiém cac ban dung thr mién phi, ban demo hoéac

phan dudi cung cua dé nghi kénh?

aration Decision

Stage

-ha! | i
| have a sore throat, fever A-hal | have strep throat | can see my primary care

and I'm achy all over What are my options for physician, the ER, or go to a
What's wrong with me? relieving or curing clinic. The ER costs a lot, but |
' my symptoms? have insurance.

Doi ngl ban hang cua ban cang chuyén nghiép, cang c6 thé cung cap cac giai
phap ma khach hang tiém nang cua ban can t6t hon nita. Ho sé biét nhirng gi

nguoi mua cia ban dang tim kiém va chinh xac l1a khi nao ho mua.

6/ Tao dong luc cho cac kénh Marketing khac
Trang landing page mang lai cho doanh nghiép cta ban rat nhiéu doéng luc
marketing va sale, tuy nhién chuing khong phai la céng cu duy nhat trong list

cac cong cu tiép thi ban cé thé khai thac.

Ban c6 thé tan dung trang blog, quang cao google ads, facebook ads, chién dich
email va truyén thong xa héi dé hudng luu luong truy cap dén trang web caa

ban va gilr cho khach hang tiém nang cta ban tham gia lau dai.

Mot wu dai hoac su kién ra mat diéu hudng dén moét trang dich sé chira nhiéu
thong tin cho phép ban day 1én cac kénh tiép thi khac nhau. Khi dugc str dung
ph6 bién trong cac chién dich marketing va luu trir théng tin cham séc, nuéi
dudng nguén khach hang tiém nang, cac trang landing page sé nhan dugc luu

lugng truy cap, mirc do twong tac va chuyén déi cao hon. Tham chi t6t hon, khi
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ban st dung cac noi dung, ban luén c6 thir gi d6 dé€ chia sé. Uu dai ci van sé

mang lai khach hang tiém nang va su tham gia trén céac trang chia sé xa hoi.

7/ Hiéu r6 nhitng két qua ban can dat nho cac trang landing page

Cang tao nhiéu trang landing page, ban cang thu dugc nhiéu di liéu cho cac
chién dich marketing cia doanh nghiép. Theo doi va phan tich cac s6 liéu
dugc lién két vai cac trang dich sé giup ban theo doi hiéu qua hoat dong cac

chién dich va xu huéng bién doi ctia chung:

e Lam thé& nao dé biét 1oi kéu goi CTA nao trén trang t6i wu hiéu qua nhat

e Cach thic khach truy cap va khach hang tiém nang chuyén déi trén trang
dich

e Lam thé& nao cac trang dich thuc day doanh thu kinh doanh;

e Nhirng yéu t0 nao cua trang landing page ban nén kiém tra de€ t6i wu hoa tot

hon.

Trudc khi bat dau thr nghiém tim ra mau landing page t6i wu, ban phai tim

hiéu k§ mét trang landing page da dugc t6i wu héa cé cau tao ra sao

Phan 3: Cau tao trang landing page t6i uu héa

Bay gio ban da biét tam quan trong cua trang landing page va cach ching cé
thé giap thuc day lgi nhuan, cau hdi tiép theo la: Lam thé nao dé ban téi uu héa
trang dich cua minh d€ chung lam moi thir ching phat huy hiéu qua nhu ¢
trén?

Trong phan nay, hay dé PIEM DANH qua tat ca cac yéu t6 can thiét trong thiét
ké trang landing page va ndi dung huéng dan cho ban cac cach thuc hanh tot

nhat cho tirng muc.
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Cac thanh phan chinh
Hay cung nhau phan tich moét trang dich dé tim hiéu vé cac yéu t6 ma moi

trang dich nén co, tir tiéu dé dén nut kéu goi hanh dong.

1/ Han ché cac diéu huéng ra bén ngoai

Khi khach truy cap vao trang, ban khéng muén ho r6i di cho dén khi ho dién
vao truong thu thap thong tin dé va nhan dugc dé nghi cia ban. Vi ly do d6,
diéu quan trong la giir cac tuy chon diéu huéng ra ngoai & muc téi thiéu, han

ché & mrc thap nhat co thé.

Ban c6 thé an cac thanh diéu hudng trén cung va bén canh trang web dé
khong khién ho mat tap trung vao viéc hoan thanh biéu mau. Nhirng khach
truy cap nay da truy cap vao trang web cia ban v4i mong mudn sé nhan dugc

uwu dai ma ban da quang céo.
Trong moét sé trudng hgp, ban van nén cé thanh diéu hudéng, tuy nhién no sé

chi lién két ti cac phan ndi dung ngay trén trang ma khéng ma ra ctra sé mai,

diéu nay rat quan trong.

ZWISTIA

Sign up for your free Wistia account

Use Wistia and all its features for free, forever!

How did you first hear about Wistia? v

What is your main goal with video?

Create account
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2/ Thiét ké r6 rang, tiéu dé ngan gon va phan nhém

Tiéu dé la diéu dau tién khach truy cap sé nhin thay khi ho ghé tham trang.
Viéc ho & lai va tham gia hay diéu huéng di cé thé phu thudéc hoan toan vao
nhiing gi tiéu dé néi. Do la 1y do tai sao no rat quan trong, bat budc phai c6 mot

tiéu dé ro rang va suc tich.

Tiéu dé nén dé cap ngay dén wu dai - tirc noéi dung thu hut, mudn khach hang
tap trung, muc dich cudi cung cua trang landing page cang rd rang cang t6t. N6
dé cap cho khach truy cap biét loai ebook hoac hoi thao hoac ban demo nao ma
ho dang ky, mirc giam gia la bao nhiéu hoac san pham nao ra mat. Cang cung
cap nhiéu théng tin trong tiéu dé, cang c6 nhiéu kha nang chuyén déi, gilr

chan khach hang cang lau.

Du6i day la mot vai vi du vé cac tiéu dé 16 rang, suc tich:
e Dang ky tai khoan mién phi ciia ban
e Lam viéc théng minh hon véi Evernote: Tham du ngay Hoéi thao truc tuyén
e Nhan 16i khuyén ctia chung t6i trong hop thu dén dé tréd thanh nguai quan ly
théng minh hon.

Mot tiéu dé phu dudi tiéu dé chinh cua ban cé thé cung cap thém thong tin vé
lgi ich cda wu dai cua ban. Tiéu dé phu cling dé xuat, gia tang gia tri trén trang

dich cua ban:

e Uu dai nay mang dén cho ngudi mua cua ban nhiing gi ho khong thé nhan
duoc & bat cir noi nao khac?

e Diéu gi lam cho no6 c6 gia tri gitt chan khach truy cap cda ban thoi gian lau
hon?

e Ban c6 thé tom lugc tat ca noi dung thong tin dé vao mot tiéu dé chinh? May

man thay, tiéu dé phu sé gitp ban giai quyét cac vudng mac trén.

Du6i day la mot vai vi du tuyét voi vé tiéu dé va tiéu dé phu:
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e List cac chuyén d6i: Tao ra nhiéu khach hang tiém nang hon tir Blog
cua ban.

e Van dé tién bac: Nghé thuat quan ly tai chinh danh cho ban

e Hudng dan phan tich chién lugc mién phi vé SEO va tiép thi ndi dung
cua ban

e Ban demo phan mém cua SlimCRM: Xem cach ban cé thé tdng doanh
thu cua cong ty v6i nén tang tiép thi “all in one” cua chung t6i

e Khoa hoc dang sau nghé thuat san xuat rugu vang: Dién vao mau nay

va chung t6i sé dang ky cho ban mot bai hoc mién phi vé rugu vang

Le'arn the UCDAVIS
SC|ence EXTENSION

Fill out this form and we'll enroll you
in a free sample lesson
on Sparkling Wine.

Behind the art of winemaking!

First Name *

Take your winemaR\ng
to the next level

Email *
Whether you want to advance your career or expand your
knowledge of the wine industry, UC Davis Extension’s online Please send me occasional email with
. ’ B ap industry information and program updates.
Winemaking Certificate Program and courses in viticulture and g f B
enology, wine appreciation and winemaking business offer Home Address

something for everyone.

UC Davis Extension students receive: Apt./Suite #

ﬁ Unparalleled learning - from the finest city
instructors, including seasoned winemakers,
UC Davis faculty and industry experts
State
i?f? Critical networking opportunities - with fellow
winemakers and industry professionals who can
ZIP Code

support you throughout your career

=] Theknowledge and confidence - to excel in
this vibrant industry

Watch the Sample Lesson
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3/ Cung cap gia tri

Mac du tiéu dé cua ban va mot tiéu dé phu sé cung cap cho khach truy cap mot
y tudng tuyét voi vé gia tri cda wu dai, nhung d6i véi mét sd khach truy cap
khac, ho can nhitng ly do thuyét phuc hon d€ dién théng tin vao biéu mau.

Mot vai cau hoac gach dau dong néu ré nhirng wu dai khach hang sé nhan
dugc va ly do khac biét khach hang khong thé tim thay & bat ky noi nao khac
(t61 wu chi phi moi thang, néu ra s6 luong khach hang tin dung, hoan thién ky

nang, tw minh co thé tao ra san phdm hoan chinh,..)

Ho c6 thé tiét kiém tién hodc nhan ban dung thir mién phi khong? Hay st dung

cac gach dau dong dé€ thu hat su tap trung ctia khach hang tiém nang.

Al shopify

Sell online with Shopify

Trusted by over 377,500 businesses worldwide

Enter your email address Get started

Try Shopify free for 14 days. No risk, and no credit card required.

Red Wing Ira
Ranger Boot
g

[ 3 00

Beautiful themes that are Pricing as low as $9/month Trusted by over 377,500

responsive and customizable businesses worldwide

Whether you sell online, on social
No design skills needed. You have ~ media, in store, or out of the trunk  Shopify handles everything from

complete control over the look and ~ ©f your car, Shopify has you marketing and payments, to
feel of your website, from its covered. Start selling anywhere for  secure checkout and shipping
layout, to content and colors. just $9/month.
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4/ Hinh anh lién quan

Ngoai viéc tao ra mét dé nghi hap dan va viét mét tiéu dé, tuyén bo gia tri tuyét
voi, thi hinh anh hap dan sé giup ban thu huat sy chu y cia khach truy cap -
Mot birc tranh c6 thé truyén tai théng diép thay cho hang ngan 161 noi.

Tat nhién, hinh anh d6 phai phu hgp voi 16i dé nghi dé nguoi mua khong bi
nham 1an lgi ich ho nhan dugc. Hinh anh d6 c6 thé 13 hinh anh bia cua ebook,
anh chup man hinh cua héi thao trén web hoac video thiét ké d6 hoa néu ro
viéc gidm gia hodc mat hang trung bay co6 san. Diéu nay cung cap cho khach
truy cap trang landing page hinh anh truc quan phu hop véi néi dung ho doc.

N6 dé dang di su vao tam tri khach hang trong thoi gian du dai.

HubSpot ks an inbound marketing and sales software
latform that helps companies atiract visitors, comert
HUDSP - £ o= rare

~ SED

“MYTHS.

2017

18 SEO MYTHS YOU SHOULD LEAVE
BEHIND IN 2017

Stop wasting your time on SEO strategies that don't
work
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HBLOOM  sore | susmess | suascawnons | corsoraie cirime

THE
PERFECT TOUCH

Custbm floral arrangements tailored to yaur

'\1}0‘"‘3 and space. Sr(ming at $75 per dr—':|iw-'r:,r

§ :Schedule o complimentary design consultation today.

HOW IT WORKS

DESIGN SCHEDULE ENJOY
Your personal design consultant We provide a custom proposal for ‘We hand deliver your custom
meets with you to diseuss style, floral service bosed on your sehedule arrangements for you to enjoy.
preferences and space. (weekly, bi-weekly or monthly). If's that simple.

5) Biéu mau thu thap thong tin

Bi€u mau thu thap thong tin khach hang tiém nang la yéu t6 quan trong nhat
trén trang landing. D6 la cach khach truy cap sé cung cap thong tin dé€ nhan
dugc uvu dai do ban cung cap. Néu khong c6 treong biéu mau nay, ban khong

thé thu thap di liéu can thiét gidp ban tiép thi cho ngudi mua tiém nang.

& WebDAM' & 877-108-4388

Download the complete guide to
selecting DAM software J

First Name

Understand key differences & find the right

L Last Name
fit for your business.

w Company
&% Work Email

ﬂ Phone

DOWNLOAD GUIDE ©
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Cac doanh nghiép luén mudn khai thac t6i da nguon thong tin tir khach hang
Tuy nhién, khach truy cap muén danh ra it thoi gian nhat cé thé dé dién vao
bi€u mau nay dé dé 1ay duoc cac lgi ich ma ho quan tam. Diéu dé c6 nghia la s6
lugng truong trén trang dich la phai phu hop, can bang gitta nhu cau kinh

doanh va trai nghiém nguoi dung.

Do dai cua bi€éu mau chac chan ciling sé quyét dinh dén s6 luong va chat luong
cua khach hang tiém nang ban tao ra. M6t biéu mau thiét ké ngan gon, sdc tich
dé hiéu thuong c6 nhiéu ngudi sé san sang dién vao no, tir d6 tao ra nhiéu
khach hang tiém nang hon. Nhung chat lugng thong tin sé cao hon khi khach
truy cap san sang dién vao nhiéu truong hon va cung cap cho ban nhiéu théng
tin hon vé ban than va nhirng gi ho da tim kiém. Do d6, cac hinh thirc ngan
hon thuong mang lai nhiéu khach hang tiém nang hon va cac hinh thtrc dai

hon sé kiém vé it khach hang tiém nang hon nhung chat lugng cao hon.

Chon s0 luong hay chat lugng nhiéu sé phu thudc vao muc tiéu ctia ban dé ra:
Néu uu tién cta ban 13 nhiéu khach hang tiém nang bat ké chat lwong, thi hay
giam thiéu so luong trudng bi€u mau. Néu wu tién cua ban la khach hang tiém
nang chat lugng cao hon, thi hay hdi théng tin cu thé ma d6i ngi sale cia ban

can du dé tiép can va chét sale.

Quay lai v6i mau hé so tién bé chung ta da dé cap trong Phan 2? Néu ban sé
hru phan mém tiép thi cho phép ban diéu chinh cac cau hdi va do dai cua biéu
mau dua trén viéc khach truy cap da hoan thanh biéu mau cta ban trong qua
kht, ban sé c6 thé thu thap théng tin méi c6 gia tri trong khi gilt hinh thirc

ngan va dé dang dé€ hoan thanh.

Du6i day, 1a biéu mau sé hién ra néu nhu khach truy cap vao trang lan dau:
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MPELLING CHARTS & GRAPHS THAT ARE Easy To unpersTano: | [ILESETTET

FIRST MAME®
LAST MAME®

EMAIL [PRIVACY POLICY)
PHONE MUMEBER®
COMPANY NAME®

HOW MANY EMPLOYEES WORK THERE?

- Please Select -

aip

WEBSITE URL®

DOES YOUR COMPANY SELL ANY OF THE FOLLOWING SERVICES:
- WEB DESIGN

- OMLINE MARKETING

- SEOVSEM

- ADVERTISING AGENCY SERWICES®

- Please Select -

ar

l_] SUBSCRIBE TO HUBSPOT'S MARKETING BLOG

DOWNLOAD NOW

Nhung khi khach truy cap quay lai c6 thé thay hinh thirc nay:
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DOWNLOAD YOUR GUIDE NOW

EMALL (PRIVACY POLICY)*

name@examplecompany.com

| SUBSCRIBE TO HUBSPOT RESEARCH

JOB TITLE®
Please enter your complete job tithe. For example, "Director of Demand Generation”

Senlor Data Analyst

DOWNLOAD NOW

6/ Chinh sach bao mat

Bat ctr khi nao ban yéu cau thong tin lién lac tir mét khach truy cap vao trang
web cua ban, ban nén cung cap mot 16i giai thich vé cach ban du dinh st dung
dia chi email va s6 dién thoai. Diéu nay la rat can thiét khi lam vi né lam tang
su tin tudng cua khach truy cap. Néu thiéu chinh sach bao mat co6 thé giam di
s6 lwong khach truy cap dién vao biéu mau. Chi can la mét dong néi dung ngan

gon cling cé thé thuyét phuc quyét dinh cung cap théng tin cia khach hang.

<<’ WebDAM B 877-408-4888

Download the complete guide to
selecting DAM software

First Name

Understand key differences & find the right

. K Last Name
fit for your business.

Company
Work Email

©& Phone

DOWNLOAD GUIDE ©
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Hay c6 thé dé 1a mot lién két don gian dén chinh sach bao mat, cling c6 thé du

dé€ giup khach hang tiém nang yén tam:

Trudc khi dua ra 1oi hira, hay cam két khéng giao ban dia chi email khach
hang cho cac bén khac. Lam vay dé gilr dugc danh tiéng vé su tin nhiém gitra

khach hang tiém nang v4i doanh nghiép cta ban.

DOWNLOAD THIS KIT

FIRST NAME*® LAST NAME* EH.ML[

PHOME NUMBER® WEBSITE URL*® COMPANY NAME*

7/ Nt CTA hap dan

Dat nut CTA hap dan cé tac dung thuc day va diéu hudng khach truy cap thuc
hién hanh déng mong muodn trén trang landing page. D6 la mét 1y do tai sao
mot tir nhu “Guri di’ 1a mét y tudng t6i. N6 qua ma ho, cling chang cé ai mudn
guri di bat cr th(r gi, can phai cu thé hon thé. Thay vao dé, hay ndi véi nguoi

mua chinh xac nhirng gi ho da nhan duoc khi ho nhap vao nut dé.

Str dung cac tir cu thé nhu “Tdi xuéng ngay bay gid” hoac “Tai xuéng Ebook”,
hoéac c6 thé 1a “ Truy cdp Coupon cua ban" d€ duoc giam gia; “Pang ky mién

phi" d&€ nhan cac ban tin hodc ban dung thir mién phi.
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Get Today's Specials Sent to You Now!

A Please send me today's specials. | love a good deal!
0

Email

Aquaspresso

Phone Number

(> 2

Fill out the form below to get the free guide!

FIRST NAME* LAST NAME™
EMAIL®

COMPANY™

[ SUBSCRIBE TO OUR NEWSLETTER?

DOWNLOAD NOW
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8/ Cung cdp bang chirng

Cé su that la nhirng théng tin khach hang nghe duoc tr ngquoi khac sé hap
dan hon khi ho nghe tir chinh ban.

Bang ching c6 anh hudng tich cuc t6i moét nguoi khi ho phat hién ra rang
nhitng ngudi khac dang lam gi dé. Néu khach truy cap trang web thay rang
nhirng ngudi da sir dung wu dai dang noéi tich cuc vé né, thi nhiéu kha nang ho
cling sé suy nghi tich cuc vé nd, va do dé cé thé sé dién vao biéu mau va

chuyén d6i thanh khach hang tiém nang.

Bang chirng xa hoi c6 thé & dang:
e L&i chirng thuc cua khach hang: Dong cam nghi ngan tir khach hang hai
long khi da tirng nhan wu dai cua doanh nghiép.
e Mot case studies

e Cac bai dang truyén thong xa hoi

S0 luot tai xudéng, nguoi dung, v.v

Codecademy Stories

Loren Robinson Sam Fellig Kelly Mulvihill
2 Lehigh Valley, PA ® New York, US 2 New York, NY
Upgrade Small How to Outgrow Design Plus
Business the Fear of Starting Coding Equals
Management With Web
Code
Read more stories
Join over
25 million

learners from around the globe
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Checklist kiém tra trang Landing page

Bay gio chac ban nam r6 két cau thiét ké trang Landing page t6i uu, sau day la
mot danh sach kiém tra tém tat trang landing page c6 thé van hanh hiéu qua

moi khi dugc khdi chay:

e Trang landing page cé vugt qua “bai kiém tra chép mat” khéng? Néi cach
khac, nguoi doc sé biét wu dai dé la gi, tai sao ban lai chao hang va tai sao n6
lai c6 gia tri chi trong vong 3-5 giay?

e Ban c6 mot tiéu dé thu hat sy cha y?

e Ban cé mét hinh anh lién quan va hap dan?

e Nut kéu goi CTA 16 rang va suc tich?

e L0igiai thich, 16i dé nghi la gi va né mang lai lgi ich gi cho nguéi nhan?

e Ban daloai bd cac diéu hudng ra bén ngoai t6i wu nhat co thé?

e Trang cua ban c6 dé cap dén chinh sach bao mat?

e Vachac chan rang trén trang c6 dé cap dén cac bang chirng xa hoi?

Phan 4: A/B testing Landing page

D{t liéu ban thu thap tir viéc so sanh cac mau trang landing page thuc su sé
giup ban lam cho cac trang landing page t6i wu hiéu qua hon. Diéu d6 c6 nghia
la ban phai chu ¥ dén s6 liéu cia minh. Tat nhién, khéng ai thich tinh toan sé
liéu phic tap, nhung né co gia tri gidp ban c6 thé mang lai nhiéu khach hang
tiém nang hon, phai khong? Pay la nhitng gi ban can luu y khi 1ay dir liéu

trong qua trinh ban kiém tra:

e Noikhach truy cap nhap vao trang
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e Khach truy cap ¢ lai trén trang bao lau

e Cobao nhiéu khach truy cap chuyén dé6i thanh khach hang tiém nang

MOoi so liéu nay cé thé duogc cai thién, t6i wu, nhung thir nghiém no sé la cach

t6t nhat dé kiém tra xem nhirng gi hoat dong tot va nhirng gi dang bi dinh tré.

Thay vi tu hdéi ban théan liéu tiéu dé c6 da hap dan hay khong, hay dat né vao
thir nghiém véi mét tiéu dé khac dé xem nguyén nhan gi dan dén ty 1é chuyén
d6i cao hon. Ngay ca nhitng diéu chinh nhé nhat cling cé thé anh hudng dang

ké dén s6 lugng khach hang tiém nang thu duoc.

Trén thuc t€, khi bai thir nghiém hoan thanh chinh xac - vdi kich thudc mau
va thoi gian cho thr nghiém phu hgp - ban c6 thé thay su gia tang 1én vé

khach hang tiém nang.

Ban c6 tin rang ngay ca nhirng thay d6i nhé nhu mau nat CTA cling cé thé tao
ra su khac biét 16n nhu vay khéng? C6 dén 61% doanh nghiép chay it hon nam
bai kiém tra moi thang. Chi phi kiém tra cac yéu t6 mot trang landing page cua
ban khong hé ton kém va cling dé thuc hién, tai sao ban lai khéng lam? Tat ca
ban can la tim kiém phan mém phu hgp dé kham pha cac két qua an tugng tir

nhitng thay d6i ctia ban th& nghiém.

Nhitng yéu t6 nao t6i nén kiém tra
Khéng phai tat ca cac yéu td trén trang landing page cua ban sé dan dén
chuyén déi cao hon. Chi mét vai yéu t6 quan trong d€ ban danh thoi gian kiém

tra

e Loaiwudai
e Nut kéu goi

e Cac truong mau

w Truy cap SlimWeb.vn dé tao web va landing page mién phi



http://slimweb.vn/?utm_source=doc&utm_medium=click&toiuulandingpage=viral
http://slimweb.vn/?utm_source=doc&utm_medium=click&toiuulandingpage=viral
http://slimweb.vn/?utm_source=doc&utm_medium=click&toiuulandingpage=viral
http://slimweb.vn/?utm_source=doc&utm_medium=click&toiuulandingpage=viral
http://slimweb.vn/?utm_source=doc&utm_medium=click&toiuulandingpage=viral
http://slimweb.vn/?utm_source=doc&utm_medium=click&toiuulandingpage=viral

- . SlimWeb.vn
e Sl | mweb Ai ciing c6 thé thiét ké web

Cu thé luén nhé

1/ Loail wu dai

Ban can kiém tra cac uu dai dé xac dinh loai nao thu hut t6t hon cho khach
hang cta ban. Hay nhé rang su két hgp can d6i cac noi dung la rat quan trong
d€ co thé tiép can moi ngudi & tat ca cac giai doan cua tién trinh mua hang cua
ho. Néu ban cung cap nhiéu néi dung cho khach truy cap lan dau (nhu list
danh sach kiém tra hoac ebook ), nhung néu ban bd qua cac wu dai giup
chuyén d6i nhitng khach truy cap d¢6 thanh khach hang tiém nang (nhu ban
gi¢i thiéu san phdm va ban dung tht mién phi), thi trang landing page sé

khoéng lam dugc gi nhiéu dé€ gitp ban.

Néu ban muodn xac dinh néi dung nao hoat déng tot nhat trong cac giai doan
khac nhau cua tién trinh quyét dinh mua, ban sé phai kiém tra chiing. Ban cé
thé quang cao nhirng wu dai nay cung mot lic hoac lam moét bai kiém tra phan
tach. D€ chay th nghiém nay, hay st dung cung mo6t mau thir nghiém d€ tao

cac ra cac uu dai khac nhau vi du so sanh Ebook so véi Webinar.

Dudi day la moét vi du so sanh ban thir nghiém ebook va webinar da chay &

HubSpot va ¢ Iconosquare:

HubSEdt . ICONOSQUARE

fstagram

P 4 for Business

i

HOW TO USE INSTAGRAM FOR BUSINESS

How to Get Followers, Build Your Audience, Set
Goals, & Measure Success
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HubSpHit S ICONO

WANT MORE SUCCESS USING
INSTAGRAM FOR BUSINESS?

Watch the #InstagramHangout on mdl

Chi can thay d6i loai phiéu mua hang, wvu dai va st dung céong cu kiém tra A/ B
d€ quang cao wu dai cho khan gia thong qua email va cac kénh khac nhau, véi
mot sO0 nguoi mua nhin thady mot phién ban va mot sé ngudi khac nhin thay
phién ban khac. Nguoi tao ra nhiéu chuyén d6i la ngudi chién thang - tuy

nhién cac uvu dai phai phu hgp véi giai doan cu thé trong tién trinh nguoi mua.

Ngoai cac loai ndi dung, ban cling c6 thé kiém tra, d6i chiéu cac cha dé voi
nhau. Diéu nay cling c6 thé dugc thuc hién cing mot lic, mot bai kiém tra
phan tach sé cho ban y tudng tot hon vé cha dé nao hap dan hon cho nquoi

mua cua ban.

2/ Tiéu dé landing page

Trén trang dich cta ban c6 thé dugc chia thanh cac yéu t6 khac nhau, tir tiéu
dé dén nut kéu goi hanh déng. Moéi yéu t6 nhé cé thé dugc kiém tra dé dat
dugc két qua t6t hon - chi can dam bao rang ban da kiém tra tirng phan mot.
Mot thir nghiém ban c6 thé bat dau 1a mét mau ngan gon, gon gang so véi mot

bai viét dai trén trang dich. Ban cé thé thay khan gia cia minh thich mau dai
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hon, trong khi mot s6 nganh lai vu tién ban sao c¢é thong tin ngan gon, chinh

xac. Va diéu nay c6 thé khac nhau bai cac loai wu dai.

Cac gach dau dong thuong hoat déng t6t hon, nhung ban c¢é thé kham pha
nhiéu diéu khac thong qua thir nghiém cda minh. Ban cling cé thé kiém tra bao
g6ém 1oi chirng thuec, trich dan tir cac trang web danh gia, bao chi va bang
chirng xa hoi khac d€ cing c6 vi tri cua ban. Thit nghiém A / B testing la cach
t6t nhat dé kham pha néu cac yéu té do giup hoac can trd ty 1é chuyén doi cua

ban.

3/ Cac truéng mau
D06i voi cac wu dai cia kénh nhu sach dién tir va sach trang, hay bat dau vai
thong tin lién hé don gian. Noi dung va hinh thirc cung cap dugc nham muc

tiéu vao nhirng nguoi dang can nhac mua hang cé thé yéu cau thém thong tin .

S6 lugng cac linh vuc cé thé tac dong dén sé lwong khach hang tiém nang va
s0 lugng thong tin ho cung cap. Néu ban loai bo nhirng cau hdi quan trong nhat
chi dé tang s6 luong khach hang tiém nang, ban khong rut ra dugc bai hoc ban

can nhirng gi dé€ cung cap t6t nhat cho nhirng khach hang tiém nang do.

Bang cach kiém tra A / B cac bi€u mau cda ban, ban c6 thé xac dinh cau hoi
nao khién nguoi mua khéng thoai mai va diéu nao dé tao lién két voi khach
hang dé.

Tao tén cac trwong va mau ro rang sé giup tang ty 1é chuyén déi cao hon rat

nhiéu.

4/ Tiéu de
Nguoi mua cda ban sé thich tiéu dé di dom, truyén cam hirng, hodc 16 rang va
nhiéu théng tin? C6 thé ngén nglr khac nhau sé hoat dong t6t hon dé€ chuyén

d6i cac nhom khach hang tiém nang khac nhau.
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Hay dung phuong phap thr nghiém A / B d€ tim hiéu xem cé nhiéu khach
hang tiém nang chat lugng cao chuyén déi khi sir dung cac mau thir nghiém

cua tiéu dé hay khoéng.

Trong thir nghiém mau tiéu dé bén dudi, phién ban A tang khach hang tiém

nang thém 115%.

VERSION A VS. VERSION B
CALIFCRNIA CLOSETS STTTRTCE (Y CALIFURNIA CLisETY
You've Arrived. Clean. Bright. Organized. r ol
Gal organized with the bast, Schoduls your fres design -
Call or ciick today. consultation today, | Closet

Organlzation

j ﬂ ' : _ ~ ﬂ % L _'Drgnnlzl.an
ﬂ’%‘! : J * g:;;:l:atlon_ 2 mJ ‘
@Q B = |

B :=

5/ Mau nut
Ban c6 thé sir dung mau sac cho cac nut bAm vira hoat dong lam viéc hiéu qua
vira noi bat so v&i cac mau khac trén trang landing cia ban. Khach hang sé c6

trai nghiém tuyét voi hon rat nhiéu day.

6/ Kich thuéc nut bam

Néu nguoi mua tim thiy nat nhan trén trang, lam thé nao dé ho nhap vao nat
d6? Kiém tra cac kich c¢d khac nhau dé xem cai nao du 16n dé thu hut su chu y
ma khéng l1an at thiét ké tong thé ctia trang landing page. Diéu nay dac biét
quan trong doi v6i nhirng nguoi ghé tham trén trang landing page trén thiét bi

di d6ng c6 man hinh nhé hon.

7/ Tén nat bam
N6 gop phan quyét dinh khach hang cé muén gtri théng tin di hay la khong

Mot s6 thuat nglt ban chon c6 thé hoat déng t6t hon cac thuat ngir khac. Dudgi
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8/ Mau tiéu de
Dam bao tiéu dé ctia bi€u mau cung cap cho ngudi mua biét diéu gi sé xay ra
khi ho dién vao bi€u mau. Can c6 mét vai thay doi cé thé can thiét d&€ lam cho

n6 phu hgp hon.

9/ Hinh anh

Théng ké c6 90% moi ngudi tiép nhan nhanh hinh anh trudc cac tir ngit, ban
c6 thé nhan nhiéu khach hang tiém nang dugc chuyén d6i chi bang cach thu

nghiém cac hinh anh khac nhau.
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10/ St dung video

Video c6 thé giap ban biéu dat va tang thém gia tri ctia wu dai cuia ban. Trén
thuc t€, mot so trang dich c6 video cé thé tang ty 1é chuyén d6i cua ban. Can
nhac thir cac trang dich cé va khéng cé d€ xem trang nao hoat déng t6t hon

cho nguoi mua cua ban.

11/ Bang ching
Bang chirng 1a mot van dé 16n va c6 thé rat hiru ich trén cac trang landing
page. Ban c6 thé thay rang nhirng chirng thuc ban bao gém danh lac huéng

khach truy cap cua ban khoi muc tiéu thuc su: dién vao biéu mau do.

Phan 5: Do luong hiéu suat landing page

4 s6 liéu quan trong can do

Page view (Lugt  C6 bao nhiéu nguoi ghé tham trang dich. N6 cho ban biét trang c6 dang
xXem trang) dugc quang ba t6t hay khong.

Cach cach tang luot pageview, tra 101 nhirng cau hdi sau:

e Nhirng thay déi trong né luc quang cao cuia ban c6 mang lai
nhiéu lugt xem trang hon khéng?

e S0 cuaban c6 nhay sau khi A / B kiém tra cac yéu t6 khac nhau
khong? Cai gi ma ty 1é gitra lwgt truy cap trang va chuyén déi?

View-to-Submis Co nhiéu yéu t6 anh hudéng dén ty 1é nay, vi du nhu loai wu dai dang c6
sion Rate (Ty 1é trén trang. Khach truy cap dén tir cac kénh khac nhau nhu Email, cong
xem - khach gui €V tim kiém va phuong tién truyén thong xa l"léi, c6 nhiéu kha nang
thong tin) chuyén d6i hon nhitng nguoi khac khong? bieu nay sé giup ban xac
dinh phuong tién khuyén mai trong tuong lai.
Cac phan khuc khac nhau cia nguéi mua
e Co6nhiéu nguoi cung cap thong tin trong Ian truy cap dau tién.
e Mot s0 khac muén trai nghiém trude khi nhan wu dai.
e Nhirng nguoi khac chua cé nhu cau nhan ebook hoac giam gia
cua ban.
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Conversion rate Ty lé chuyén d6i c6 thé dugc chia thanh hai loai khac nhau: mai va tra

(Ty 1é chuyén lai. Diéu nay chobiét nhirng wu dai nao tot hon khi thu hut khach hang
dai) mdi, cho nhirng ngudi trong giai doan xem xét hoac nhirng nguoi da
mua hang.

Total Number of Cho biét cac trang dich da dugc t6i vu héa hay chua va cac wu dai hap
Leads (Téng s6 dan v6i nhirng khach truy cap chua tirng biét dén coéng ty hoac nhiing
khach hang tiém ngudi chua bao gié chuyén doi trén mot bi€u mau trude do.

nang)

Phan két luan

Chac chan 16i, ban da biét nhitng diéu co ban can d€ xay dung cac trang
landing page manh, tap trung vao chuyén déi va xay dung maoi quan hé véi
khach hang. Piéu quan trong la phai nghién ctru, kiém tra cac trang dich
thuong xuyén, dam bao réng theo kip cac thuc tién va xu huéng maéi nhat tir
d6 co thé t6i da hoa tiém nang dan dau cda minh ngay ca trén cac uvu dai ci.
Khéng bao gio ngirng hoat dong dé phat trién, du dé la thong qua nghién ciuy,

thir nghiém A / B, khao sat. Ban da san sang dé chay ngay bay gio chua ?

-THE END -

Tai liéu duoc bién soan boi Slimweb.vn.
Ngu6n tham khao: hubspot.com
Moi su chia sé vui long ghi nguén.
Chuc cac ban doc tai liéu vui vé.
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Gio6i thiéu veé hé sinh thai phan mém { SlimSoft.vn }

SlimSoft.vn la tap hgp cac phan mém thiét yéu d€ van hanh mot doanh nghiép hién dai véi

tiéu chi TOI GIAN va LINH HOAT giup tdng ndng suat lam viéc va thiic ddy tang trudng

¢ SlimWeb @ slimemail

SlimWeb.vn - Tao web va landing page mién phi  SlimEmail.vn - Céng cu tiép thi email tv déng

% SlimCRM €2slimADS

SlimCRM.vn - Phan mém quan 1y doanh nghiép SlimAds.vn - Giai phap marketing téng thé

w Néu ban la chu doanh nghiép va muén tang sttc manh kinh doanh hay don gian
ban la mgt nhan vién mudn dong gop su phat trién cho cong ty ciia minh thi hay lién

hé véi chung t6i d€ dugc cung cap bo cong cu thic ddy tang trudng doanh nghiép.

Website: SlimSoft.vn | Email: info@slimsoft.vn | Hotline: 024.3206.6000 / 096.2629.444
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