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Lead Generation framework la gi ?

SIImCRM Phan mém quan ly tét nhat cho doanh nghiép nhé


http://slimcrm.vn/?utm_source=ebook&keyword=leadgeneration

SIimCRM

Lead Generation framework (hé théng gidp tao ra danh sach khach hang
tiém nang) la qua trinh thu hut va chuyén déi khach hang t¥ nqudi la
thanh nguGi cé quan tdm dén san pham hoac dich vu cla céng ty ban.

Mot s6 vi du vé trinh tao khach hang tiém nang la bai dang trén blog,

phiéu giam gia, su kién truc tiép hay cac néi dung online.
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Quy trinh xay dung framework
tao Lead Generation

SIimCRM Phan mém quan ly tot nhat cho doanh nghiép nho
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Pé lién tuc ra khach hang tiém nang, hay chac chan ban khac phuc dugc 3 van dé dudi
day:

e Ban can th& nghiém mobt vai cach dé thu hut moi ngudi vao trang web
e Biét ro khach truy cap website dén tir dau trudc khi trd thanh khach hang tiém nang.
e Cung cép cho khach truy cap nhiéu lua chon/ly do thuyét phuc dé bién ho tré thanh

khach hang tiém nang.

R4&t may, tiép thi inbound sé cung cap cac cong cu cho

ban dé qgidi quyét tron ven cac van dé trén. Bang cach — @
K&t hop gilta baj ding trén bloa, CTA. néi dung hitu ich d
va trang dich "ngon", ban c6 thé xay nén framework tao &

I L

khach hang tiém nang theo quy trinh dudi day.
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Trang dich

s Biéu mau dang ki

Khach hang tiém nang

CRM

Quy trinh xay dung lead generation



BAI DANG TREN BLOG

Lién tuc tao nhirng ndi dung hitu ich, nhiéu thdng tin, s dung bai dang
dé thu hut khach truy cap vao trang web chi yéu théng qua cac lugt
share trén phudng tién truyén thong xa hoi va luu lugng tim kiém
khéng phai tra tién.

Trén trang website dan, chi cd mot cach dé khach truy cép tim thay
cOng ty cla ban dd la truy cap trang chd. Ngudc lai, khi ban viét blog sé
tao ra hang tram cach dé khach hang tim va tudng tac vdi trang web
clia ban, véi moi bai dang trén blog ching hoat déng giéng nhu mot
'canh cia' bé sung vao trang web cla ban vay. Ban cang cd nhiéu bai
dang trén blog, khach truy cap cang dé dang tim thay ban hon.

V@i su 6n dinh cla cac bai dang trén blog, ban cd thé tao ra luu ludng
truy cap trang web cao. Sau dd, hay s dung CTA dé bat dju qua trinh
chuyén d6i nhitng khach truy cap dé thanh khach hang tiém nang.




KEU GOI HANH DONG (CTA)

Kéu goi hanh dong (hay CTA) la nut badm hoac
banner anh cé thé nhdp vao, thudng dudc tim
thay & cudi bai dang trén blog.

NS dudc thiét ké dé bat dau qua trinh chuyén doi
khach truy cap thanh khach hang tiém nang, bang
cach dua ra mot uu dai cd gid tri va diéu hudng
khach truy cdp dén mot trang dich dé nhan dudc
uu dai do.
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UU PAI CO GIA TRI

Pé bién khach truy cdp dn danh thanh khach hang tiém Quyét ciing nhanh gl cang ré
nang, ban can ho dé lai thdng tin cd nhan bao gom: tén, e
dia chi email va cong ty.

Quy Khach Hang Vui Long Dién By Ba Thong Tin Dé Nhan Uu Dai Twr NHAN TAILIEU NOI BO

Chi Dau Tu & Ba tai liéu ndi bé Gém:

Ho tén”

Bang gia ndi b cap nhat tirng gid

Chinh sach ban hang wu dai ddc biét thang 03

Tuy nhién, thdng tin cd nhan nay rat cé giad tri va cé kha
nang khdach truy cdp trang web sé mién cudng cung cap
théng tin cho ban. Vay thi, dé bién khach truy cap thanh
khach hang tiém nang, ban can cung cap cho ho mot uu
dai/ohan thudng hap dan khién ho tu nguyén dé lai thdng
tin.

So dién thoai®

DANG KY NGAY

Xin vui long dé lai thong tin ching toi s&
goi lai ngay ! Tong Pai Tw Van Mién
Phi: 098.775.8866

Dai ly cap 1 phan phdi dé¢c quyen

Hinh dnh mé&i nhat vé mat bang va ndi that cdn hod

Danh sach 20 can hd déc quyén tdoa G1

Thiét Ké Web Va Landing Page
Cdch dé nhat dé cung cap gid tri d6 1a tao ra tai san noi MienPmi
N , . , .. | , e : . Chi can KEO va THA - Khéng can biét Iap trinh.
dung phan tich nhu cau cua nguol mua, ban co the~ tao ra I AT
cac ebook online, sach in an hay nhung hudng dan; giai |
quyét cic van dé cla khach truy cap ban sé cd dudc

thong tin lién hé tu ho.




BUGC 4 TRANG DICH

Trang dich la trang web danh riéng v8i muc dich
ban hang bang viéc s dung cac uu dai, bang
ching xa hoi, cac hinh anh dac trung, liét ké Igi
ich va mong mudn cla khach hang.

Landing page thudng cd 2 loai: Ban hang va thu
thap thong tin khach hang

SlIimCRM
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BIEU MAU

Biéu mau lién hé la budc cubi cung trong framework

xdy dung khach hang tiém nang. Cho phép khéach
JAY 2 ~ A ~ o \ / \ JAY 2 e ~ . auildi Your Iomininr:eh}nq’:}fortt‘;
truy cap tai vé mot uu dai gi d6 va budc ho phai dé lai e

théng tin chi tiét.
Tuy nhién, khéng phai tat cd khach truy cap dang ki
vao biéu mau lién hé déu trd thanh khach hang tiém

\4 credibility.com

nang. T{/ |é giua s o) lugt truy Cé p trang d ich vai sb grosirl el msmisbibiotn i b L
lucng dién vao biéu mau thanh cdng dudc goi la ty 1é \

chuyén do6i - va dé cdi thién viéc tao ra khach hang
tiém nang, diéu can thiét la phai phan tich va cai
thién ty |& chuyén d6i cia CTA va trang dich.




BUGC 6 HE THONG CRM

Sau khi khach hang tiém nang dang ki trén biéu e
mau, ban nén cé hé thong CRM “gom” tdt cd - = =~

data khdch hang lai mét ngi dé quan ly thay vi =~
rai rac & nhiéu nguon. ' -

1499 L& Mai Bright

1498 Nguyén Thanh Giang Cong Ty Sach Panda

CRM sé tu dong chia cd hoi cho d6i ngd ban =« w

Chau Ngoc Long

hang khi c6 cd hGi mdi dang ki tu form. Ngusi - & 7"

quan ly ludn cap nhat dugc tinh trang co hoi tu
doi ngl sales. B~

imCRM.vn
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0 LUU Y

Tuy nhién, moi thd khong ddon gian chi cé vay. Bdi,
khach hang tiém nang cé thé sé khéng tré thanh ngugi
mua hang ngay |ap tuc.

Ban cdn mot qua trinh nudi dudng khach hang tiém
nang dé chuyén doi ho tu lead sang sales (ban hang)
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Trong qud trinh nay, ban nén s dung cong cu email
marketing hoac chatbot (tuy theo kénh) dé cham sdéc
khach hang tiém nang mot cach tu dong. GUi dén cho
ho nhitng thong tin hitu ich, cd gia tri hay su khac biét
Vé san pham dé tao dau an.

Cé6 thé ho khong mua hang ngay, nhung khi ho cé nhu
cau, ho sé nhd tdi ban.

Gdi y: Nubi dudng khach hang tiém nang bang chién dijch
Drip email marketing st dung ngay SlimEmail.vn
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= SlimCRM

K&t qua cudi cung trong hanh trinh tao ra khach
hang tiém nang dé chinh 1a BAN HANG. Lic
nay, ban sé can tdi cong cu ho trg CRM dé luu G — .
trir thong tin, tao bdo gia, tinh chi phi, cham sdéc
tu dong sau ban hang...

J
Nhan vién ban hang sé tiét kiém dudc nhiéu thoi 1’
gian haon khi thuc hién mét thao tac nhiéu 1an vdi ,’
nhiéu khdch hanag. o

Ggi y: SIIimCRM - Phdn mém quan ly tét nhat cho doanh nghiép nhd, ddp ung
tron ven 4 khia canh c6t 16i: NHAN SU-TAI CHINH-BAN HANG-CONG VIEC
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Cong thuc tinh chi phi Lead

SIimCRM Phan mém quan ly tot nhat cho doanh nghiép nho
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Lam thé nao dé tinh chi phi cho moéi khach hang tiém nang (CPL) ?
Chi phi cho mai khach hang tiém nang hay CPL la mdt trong nhitng s liéu dudgc su
dung nhiéu nhat dé danh gid hiéu qua clua chién dich digital marrketing. Va cong

thdc cia CPL rat don gian:

Téng chi phi cho mét chién dich tiép thi ky thuat s6

S6 lugng khach hang tiém nang dén tu chién dich

Vi du, ban da chi 1.000 d6 la cho quang cdo tra click tra tién va 50 ngudi da dudc
chuyén d6i thanh khach hang tiém nang.

Vay thi chi phi cho méi khdch hang tiém nang d6 la: $1,000/50=520



Chi so do luéng hiéu qua

SIimCRM Phan mém quan ly tot nhat cho doanh nghiép nho
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8 chi so6 do luong quan trong

SO lugng cac co hoi SO lugng cac cudc hen So lugng hop dong Doanh thu ban hang

|

Chi phicho mot khach Thai gian ban hang Gia tri tron ddi cua Gia tri trung binh/
hang tiém nang trung binh khach hang hop dong

X SlimCRM
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SO LUGNG CAC CG HOI

Theo doi s6 lugng khach truy cap chuyén thanh khach hang

tiém nang - thudc do dau tién trong phéu chuyén dai, sau da,
theo doi s6 lugng khach hang tiém nang tré thanh cg hoi.

Piéu nay gilp ban thau hiéu hon vé d6 chat lugng clia khach
hang tiém nang va danh gid hé thdng tinh diém cla ban cé vy
nghia hay khong.

Sau dg, do ludng sd co hdi chuyén thanh khach hang trd tién
cho ban biét liéu chién dich tao ra nhu ciu cla ban c6 mang lai
két qua thuc su hay khong.

Meo nhanh: Néu ban dang sU dung chatbot, di‘ng so sanh ty
& chuyén d6i gilra trang dich truyén théng vdi biéu mau trén

chatbot.

hay vao dod, hay kiém tra ty Ié& chuyén d6i khach

hang tiém nang thanh cd hdi bat ngudn tu chatbot va so vdi ty
|é chuyén d6i khach hang tiém nang khéng s dung chatbot.

LOWER-TIER

STALE

LEADS LEADS
INBOUND

LEADS

®

SALESWHALE

OPPORTUNITIES



CHI PHi CHO MOT KHACH HANG TIEM NANG

Tuong tu nhu so6 liéu truéc dd, hay theo doéi chi phi cho
moi khach hang tiém nang dé xem ban da chi bao nhiéu
dé c6d dudc mot khach hang tiém nang. Tinh tong chi phi
cho chién dich marketing so vdi s6 lugng khach hang tiém
nang thu hudt dugc.

Piéu nay cho ban biét chi phi cho chién dich dem lai hiéu
qua nhu nao. Pay la mot sob liéu hitu ich dé danh gid ban
nén bd ra bao nhiéu tién dé cd dudc s6 lugng khach hang
mong muon.

Hay ghi nhd so6 liéu nay khi 1ap k& hoach cho cac chién
dich mdi va tinh toan ty I1& ROl tao ra nhu ciu. Ban nén cé
mot chi phi rd rang cho moi khach hang tiém nang va san
sang chi sO tién dd, dé khéng chi tiéu nhiéu hon so vdi
doanh thu ban nhan dudc.



SO LUGNG CAC CUOC HEN rSIimCRM

Theo doi s6 lugng khach truy cap dat cuoc hen vdi doi
ngl ban hang dé xem ban demo Vvé gidi phdp hoac co
cudc goi truc tiép véi doi ngl ban hang dé nghe thém
vé gidi phap cla ban cé thé gidi quyét van dé cho ho.

C6 dudc khach hang tiém nang & dau phéu la chi sb
hang dau cho thiy cadc uu dai clia ban that su hap
dan doi véi ho, nhung néu ho khéng phai la ngusi dua
ra quyét dinh thi ho khéng thé gilp doanh nghiép ban
tang trudng.

Céac cudc hen dugc dat trudc vdéi doi ngt ban hang 1a
mot chi s6 quan trong tuyét vai, gilp danh gid khach
hang tiém nang chat lugng hay khong.
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SO LUONG HGP DONG

Tu cadc cuoc hen demo, hay xem doi ngtl ban hang
chét duge bao nhiéu hop déng. Gid tri hgp déng Ia

bao nhiéu ? Khach dang ki mét sdn pham dich vu ’:;//
hay combo nhiéu san pham dich vu trong mét hgp i
dong ?
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GIA TRI TRUNG BINH/HGP DONG

S6 liéu nay dai dién cho gid tri trung binh clla moi khach
hang mdi dudc tinh bang dd la. Chia tong s6 tién kiém
dudc tu viéc khach hang thanh todn cho s6 lugng giao
dich dudc ki két trong mot khodng thai gian nhat dinh.

Theo doéi gid tri trung binh/hgp ddng gidp ban du bdo
doanh thu va quyét dinh nhédm khach hang nao ban nén
nham muc tiéu Va uu tién.

Hiéu dudc gid tri trung binh/hdp déng cla ting kénh cd
thé gilp ban dat dugc nhiéu Igi tdc dau tu (granular return
on investment) hoan (ROI) cho maoi kénh trién khai.



GIA TRI TRON BOI CUA KHACH HANG

M&t khdch hang sé chi bao nhiéu tién trong sudt
thai gian ho la khach hang clia cong ty ban? So liéu
nay la Igi nhudn trung binh ban cé thé mong dgi dé
tao ra cho moi khach hang. Tinh gid tri mua trung
binh, sau d6 nhan vdi ty 1& tdn suit mua trung binh.

$3

nhiéu tién tU moét khach hang mdi mdi dudc tao tu
chién dich thu hut khach hang tiém nang. N6 cling
cho thiy ban dang quan ly va gan két vdéi khach
hang t6t nhu thé nao va liéu cé 16 héng nao can cai
thién hay khong.

Sé liu nay cho ban biét, ban sé kiém dudc bao /
$




THOI GIAN BAN HANG TRUNG BINH

Mat bao 1au dé moét khach truy cap bién thanh khach
hang tiém nang? Mat bao lau tU khach hang tiém nang
tré thanh cg hoi ? D& tim hiéu, hay do thsi gian chuyén
doi cho moi giai doan cla kénh. Diéu nay sé cho ban
biét néu day la mot chu ky ban hang hoac quy trinh
dang ki kéo dai.

Ban cling c6 thé do chiéu dai chu ky ban hang trén moi
kénh dé xac dinh kénh nao khdng dang theo dudi va
kénh nao ban nén tang ngén sach gap doi vi chung
mang lai két qua tot hon.

Piéu quan trong la phai hiéu chu ky ban hang clia ban Ia - Ry
bao lau. Bai diéu nay sé xac dinh khi nao ban cd6 thé ky
vong dé thiu hiéu toan bd hiéu qua cua tung chién dich.



DOANH THU BAN HANG

S6 liéu nay cho ban biét ban kiém dugc bao nhiéu
doanh thu tU cac chién dich clia minh. Dé tinh toan,
hay lay tién thu dugc tUr mot chién dich, tru chi phi
tiép thi sau do chia s6 dd cho chi phi tiép thi. Pay la
s6 liéu quan trong nhat cia ban dé do Iudng Igi
nhuan cla cong ty ban.

rSIIimCRM
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SIIMCRM Phan mém quan ly tét nhat cho doanh nghiép nho


http://slimcrm.vn/?utm_source=ebook&keyword=customersuccess

CONG CU

1  Thiét ké landing page Slimweb.vn

2 Email marketing automation SlimEmail.vn

3  Phan mém CRM SIimCRM.vn

4  Content marketing tools Buzzsumo, Visual.ly
5  Live chat Tawk.to

6 Phan tich website, déi thi Kissmetrics, Hotjar

7  Téi uu SEO Moz, Semrush, Yoast
8 Tao anh dep Piktochart, Canva
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Xem them tai liéu hudng dan Sales B2B

40 tuyét chiéu xtr 1y tir chéi SPIN SELLING

danh cho sales B2B & B2C

Cong thuc ban hang B2B
hiéu qud nhat moi thai dai



http://bit.ly/2okt5fs
http://bit.ly/2HUhQRr
http://bit.ly/2okt5fs
http://bit.ly/39ehKke

4 c6ng Cu glﬁp kién tao doanh nghiép hiéu qua cao

X SlimCRM @ slimemail

Cong cu tang nang luc quan tri Cong cu tiép thi email tu dong

&% SlimWeb €7 smADS

Cong cu thiét ké web chuan marketing Cong cu tang so lugng khach hang

Két ndi hgay vdi chung toi f @
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