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Noi dung

Muc dich va Igi ich cla viéc xay dung cong dong

Nén tang xay dung cong dong

L& trinh xay dung cong dong trén facebook

Dinh gia & khai thac cong dong

Cdng cu ho trg xay dung cong dong

xSIIimCRM Phan mém quan ly t6t nhat cho doanh nghiép nho
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Lagi ich cla viéc xay dung cdng dong
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Cong dong theo sé thich

Xay dung danh tiéng, tu do6 tao su tin

nhiém vé céng ty, san pham ( biét > tin >
mua )

Tao ra cdng dong khach hang tiém nang
N6 c6 thé thém mét 16p gia tri khac cho

san pham cua ban,

Cong dong khach hang

Gilp ngudi dung két néi véi nhau: Nhan
tu van, chia sé kinh nghiém , hop téc,
quang bd san phadm/ dich vu

Tan dung vao déi tugng khach hang tham
gia nhiéu nhat clda ban (dé bdn hang, ban
chéo)

Nghién cdu vé nhu cau ctha khich hang,
théng qua quan sat hanh vi hodac cau hdi

truc tiép



Cac nén tang xay dung cong dong
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e Thuhut member nhanh nh& cé san cong dongngusi e Thudc sé hiu clia riéng doanh

Uu diém dung cao nghiép
e Duoc hé trg cac tinh nang dé build group cda nén e (tcanhtranhhon
tang e Tuychinh sau hon cac tinh nang

trai nghiém nguai dung

Nhuac e Phaituan luat choi clia nén tang e T6n nhiéu time va chi phi dé xay
dié’r.n e Thuat toan lién tuc thay ddi va budc phai xoay vong dung nén tang, quang ba cong
chién lugc ndi dung dé duy tri su chu y clia ngudi dong
dung.

e Nhiéu su canh tranh tu cac cdng dong khac



L6 trinh xay dung céng dong
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Build an Online Community

LS trinh xdy dung cdng déng

Budc Bu6c £ Budc Budc Budc Buéc
Chon mét nén Phat trién Xac dinh céc Thiét Lap . i
tang cho cdng > chuong trinh > bén lién quan [ cong d:ﬁng N B:E .d;tl Phat trién va
déng cha ban khdi ddng clia cdng déng i khoi dong quang ba

Q SIimCRM ‘ Phan mém quan ly t6t nhat cho doanh nghiép nhé
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K& hoach chi tiét xay dung cong dong
tréen Facebook
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K& hoach chi tiét xay dung group facebook

1/ Nhém duogc
lap ra thudc
linh vuc gi?

6/ Thu hat thanh
vién tu list
email marketing

11/ Mdi nhiing
nguai dang ky
hoi thao trén web

2/ Tao mo ta

7/ Dé lién két
lén trang
website

12/ Ghim mét bai
dang trén group
hoac trang ca nhan

3/ Tao
anh nhéom

8/ Dé cap dén
nhom trong
cac uu dai

13/ Tao 1
cau chuyén
trén Instagram

4/Tao anh
chu dé
hang ngay

9/ Thém lién
két gi6i thiéu
vao social profile

© 5/Thu hat thanh
:  viéntiuZalo

10 / Mai thanh
vién tu
nhom khac

: 15/ Lén ké hoach

14/ Chay quang cao: quang ba nhém




~Nhom dugc lap ra thudc linh vuc gi?

Tham gia group c6 mat phi hay khong ?

MUc d6 thanh vién tham gia vao group la bao nhiéu?

Group ap ra dé kinh doanh hay chia sé kinh nghiém, tri thuc?
b Nhing chl dé sé dudgc chiasé lén group la gi?

 Tao m6 ta nhém )
Bai md ta co thé dé cap cac y tudng da 1ap ra va da bao gobm muc dich
clia nhém. Nhom thudc quyén sé hiiu clia ai va mé ta nay bat ky ai cling
o thé thay dudc J

Tao anh bia nhém

Bao gom cac thanh phan chinh: Tén nhom, logo, ndi dung lién
quan dén hoat déng cia nhém

Tao anh chi dé hang ngay

Né&u cé k& hoach dang bai theo chd dé maoi tuan, nén lén lich
trude, diéu nay giup tiét kiém time va khong phai dau dau dé nghi
y tuédng




Quang ba
nhom

facebook

~ N
Thu hat thanh vién tham gia nhom tur Zalo

GUi tin nhan cdm on téi danh sach nguai theo déi kém 16i mai join group \
Luu y: Hady mai ho tham gia 1cach té nhi, cho ho biét vé nhém va ly do ho nén tham

gia, co gi b6 ich ( ban hang, két néi chuyén gia,..)
N\ Y,
e N

Thu hat thanh vién bang Email marketing

A

Tép nay co thé Ia khach hang tiém n&ng ctia ban chinh vi thé ho sé nhan dudc

nhiéu |gi ich nh&t tu viéc tham gia group
~

~ Pélién két l1én trang website
Viéc nay cho phép ngudi truy cap vao web diéu huéng vé group facebook.
Cang hién thj & nhiéu noi -> nhiéu ngudi biét dén group -> group t&ng trudng

nhanh hon p,

Dé cép dén nhom trong uu dai
Khi mot ai do trd thanh khach hang tiém nang cda ban (dang ky tai khoan mién
phi, nhan uu dai tai xuéng) hay dé lién két t6i nhoém trong chudi théng bao hoac

email chao mung



Quang ba

nhom
Thém lién két vao phan gidi thiéu trang cd nhan trén cdc mang xa hoi

facebook

e Meo: Tao tén mién cd thuong hiéu roi chuyén tiép dén nhém cla ban

( M@i thanh vién tu group khac h
Bang cach dang bai truc tiép hoac gui tin nhin.
Luu y: Tudn theo cdc quy tac nhdm va dé cip Igi ich nhém cta ban mang
"lai va khéng chém gié nhé
: Mai nhitng nguai dang ky hoi thao trén web
Khi moi nguai dang ky hoi thao trén web, thay vi chuyén huéng ho dén trang >

Cam on, hay gui téi ho I16i moi dén nhom Facebook cla ban
~ J

( Ghim moét bai dang trén group hoac trén trang ca nhan
Tao bai dang mai va ghim 1&n dau group hodc dong thoi gian Facebook va
Twitter. N6 sé la bai dang dau tién moi ngusi nhin thay khi ho truy cép trén

A

_trang cuta ban. J



/
Tao mot cau chuyén trén Instagram

Quang ba
nhém

Tao mét hinh dnh,video vé nhém va st dung céc cdng cu chinh sfa cla

facebook £ s e s s
< Instagram dé thém mau sac, van ban, hashtag.

B&t Luu trir trong cai dat, cdu chuyén sé xuat hién cho dén khi xda né,
(_Moi ngudi theo ddicd thé nhin thay nd.

e

Chay quang cdo

< Né&u doanh nghiép cé ngan sdch dbi dao va can build nhanh, tang sé ludng
member phuc phuc vu ti€u cla doanh nghiép

-

-

Lén ké hoach quang ba tang member cho group ngay
< e Vidu:Tao ba baitrén Facebook / Zalo
e Tao ba bai trén Instagram

e Tao 1 bang trén pinterest

-




Dinh gia va khai thac group facebook
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Céac yéu td dé dinh gia facebook

Quy m6 nhom (s6 lugng thanh vién)

S6 lugng thanh vién tich cuc

Ty |1& chuyén doi

Sulién quan (chd dé - nha cla, xe hoi, phim anh, v.v.)
Dia diém (vi tri dia ly cta cac thanh vién)

'k SIimCRM Phan mém quan ly t6t nhat cho doanh nghiép nhé
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Khai thac kiém tién tir group facebook

1. Lap nhém muabantrén | 2.0Qudngcdosanphdm/ | 3. Tiép thilién két san pham
facebook . dich vulén group ./ dichvu
Quan tri vién co thé tao cac . M6t cach tuyét vai cho cac ca nhan Thu vé phan trdm hoa héng khi
nhém mua ban di keém véi cac . vadoanh nghiép dé tiép cankhach | ban quang ba san pham, dich vy
tinh nang khac nhausovéicac | hangtiém néng. . chobénthu3

nhém théng thudng.

____________________________________________________________________________________________________________________________

Lt Tiép thj gian tiép théng | 5. Thu phithanhviéndsng | 6. Mua, ban nhém facebook

qua landing page ' ky

Diéu huéng cac thanh vién dén Thuéng xuat hién trongnhémcod | Nhom cang chat lugng (phu thudc
trang landing page nhdnuu dai | noi dung doc quyén, gidi dap tu ' nhiéu tiéu chi ) thi gia giao dich cang
va dé lai théng tin phuc vu cho ' van, sukién hoi thao chat lugng ' cao

viéc convert khach hang tiém
nang hodc ban hang truc tiép



Cong cu ho trg xay dung group facebook
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Tinh nang

1/ Nhém céng cu hd trg quan
tri néi dung nhém

2/ Nhém céng cu hé trg thiét
ké anh, video, landing page

3/ Nhém cong cu quan tri
member nhém

4/ GUi email cham soc
member

5/ Nhém céng cu tang nang
suat ban hang

Abit+

abitgroup.vn

Chi tiét

+ X0a, block mem khéng dugc phép dang
+ Nh&c nhé mem theo quy dinh, duyét mem
+ Kiém tra va xda link chét

@ % SlimWeb

+ Canva: Thiét ké Banner, infographic, logo,
+ Flexclip: Tao clip ngan, don gian

+ SlimWeb: Tao landing page dang kéo - tha,
d& dang

an
‘ SIMPLE ACCOUNT

¢

Mai thanh vién join group, loc x6a mem
khong tuong tac

) Slimemail

Cham s6¢c member bang cach gui cac tai liéu
h{u ich, thong bao dinh ky theo s6 lugng 16n,
tao chién dich drip email

12X SlimCRM

Cham soc khach hang dung luc, kip thoi. Nho
do khéng ngung cai thién ty 18 chuyén doi
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Cac luu y khi xay dung cong dong

SIimCRM Phan mém quan ly t6t nhat cho doanh nghiép nhé


https://slimcrm.vn/?utm_source=ebook&keyword=communitybuilding

B B By B N

L

Can bang gilra cbng cu , déi tugng va doi ngl quan ly

10% thanh vién tich cuc tudng tac = Thanh cong

Tién khéng phai ldc nao cling la déng luc tét nhat dé tham gia

Tao ndi dung ddc quyén trén nhdm cdia ban

Tham gia cdng déng linh hoat, thuan tién ngay ca trén mobile

Tap trung tao tradi nghiém tét cho ngudi dung chd khéng phai la cac
noi dung hay giao dich

K&t ndi chién lugc xay dung cbng déng véi muc tiéu kinh doanh



Phan loai thanh vién trong céng dong

SIimCRM Phan mém quan ly t6t nhat cho doanh nghiép nhé


https://slimcrm.vn/?utm_source=ebook&keyword=communitybuilding

Levels of participation

Multiple ways to engage in social learning

o = clients
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Hé sinh thai chuyén doi sé

12X SlimCRM

Céng cu tang nang luc quan tri

Cong cu thiét ké web va landing page

/) Slimemail

Cong cu tiép thi email tu dong

Q slimADS

Cdng cu tang so6 lugng khach hang
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