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L'J'ng dung cong cu Al trong kinh doanh SlimCRM

Lo néi dau

Tri tué nhén tao (Al) la mét linh vuc mang tinh cdch mang cda khoa hoc may tinh. Chi
trong vai ném, Al da tré thanh hién thuc tir nhiing tudng tuong. Nhitng c6 mdy théng
minh gilp d& con ngudi d& khéng con chi la nhing hinh dnh xuét hién trong phim
truyén.

Chung ta van dang s dung Al trong cubc séng hang ngay, du la v tinh hay hitu y,
nhitng céng cu nhu Alexa/Siri, nhitng Chatbots,... va dén dén, Al da tr& thanh mét
phén trong cubc séng cla chung ta. Su phét trién cla céc céng cu Al ngdy cang dién
ra vdi téc dd chéng mét.

Su xuét hién cta céng cu ChatGPT gén d8y da tao nén con sét toan céu vi su théng
minh va phét trién manh mé cda Al, khéng don gidn nhu nhitng chatbot trudc dé,
nhiing cdu tra Loi cta ChatGPT khién ngudi dung bat ngdr véi db chinh xdc va hiéu
biét sdu réng vé nhiéu linh vuc cting khéd ndng tu hoc, tiép nhdn théng tin chi trong
vai phut.

Cung vdi su phét trién cua Al, con ngudi cling cdn phadi chuyén minh dé b&t kip vdi
céng nghé, dic biét |3 dbéi vdi céc doanh nghiép. Trong e-book dudi ddy, SLimCRM sé
mang dén nhiing kién thuc téng quét vé cac cdng cu Al, gidi thiéu céc céng cu Al phd
bién nhat hién nay va céch ting dung chidng vao trong céng viéc va kinh doanh.
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Ung dung cdng cu Al trong kinh doanh SlLimCRM

2

PHAN 1: TONG QUAN VE
CONG NGHE Al

I. Ba Loai chinh cla tri tué nhan tao (Al)

1.Al han ché& (Narrow Al): con dugc goi la Al thu hep hodc manh, L& hé théng Al
dugc thiét ké dé gidi quyét mdt sé van dé cu thé hodc thuc hién mdt sd nhiém vu
cu thé. Vi du: cac hé thdng x& Ly ngdn ngit tu nhién (NLP), hé théng x{ Ly hinh anh,
hé théng tro Ly 4o va xe tu L4i.

2. Al rong (General Al): la mdt hé thong Al dugc thiét ké dé hoat ddng va hoc tur
nhiéu loai tac vu khac nhau gidng nhu con ngudi, cé kha n8ng gidi quyét nhiéu van
dé khac nhau. Tuy nhién, hién tai van chua cé Al rong hoan toan va dang dugc
nghién c(tu va phat trién.

3. Al siéu cBp (Super Al): dugc coi la mdt hé théng Al vuot trdi hon cd kha néng
cUa con ngudi, c6 khd ndng tu hoc, tu tién hda va ndng cao kha ndng cla minh mot
cach dang kinh ngac. Tuy nhién, hién tai chua cé Al siéu cap thuc su va dang dugc
nghién cltu va phat trién.

Narrow Al General Al

BT T4 hr - e o e bam e am th ~ et AT o thana manbk ben
Dung de ho trg hoac thuc Nhén cac kién thirc tir mot Co may thong minh ho
hién cac nhiém vu cu thé mién va chuyén sang cac con nguai rat nhiéu

mién khac
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Ung dung cdng cu Al trong kinh doanh SlimCRM

Cac (rng dung cla Al

Tri tué nhan tao (Al) cé rat nhiéu ing dung khéc nhau, trong dé bao gom:

X Ly ngbn ngir tu nhién (NLP): S& dung Al dé xtr Ly va hiéu ngdn ngir tu nhién,
giup may tinh tuong tac vdi con ngudi qua giong ndi hodc van ban, nhu tra Ly
a0 hoac chatbot.

X Ly hinh &nh: St dung Al dé phan tich, nhan dang va x ly hinh &nh, nhu
trong cdng nghé nhan dién khudn mét, nhan dang bién s6 xe, kiém tra chat
lugng sdn pham, x& Ly 3nh y khoa.

Ty ddng hda quy trinh sdn xuat: S dung cac hé thdng tu ddng dé t&ng néng
suat va hiéu qud trong quy trinh san xuat, nhu robot han, may tu déng hod
trong quy trinh san xuét.

Tu van khéach hang: SU dung Al dé cung cap gidi phdp hd trg khach hang
thdng qua chatbot hodc céc hé thdng tu ddng gitp tim kiém, dé xuat sdn pham
cho khach hang.

HO tro y té: Si dung Al trong y té dé phat hién bénh sém, hd trg chan doan va
du dodan tién trién bénh, gidp tédng kha ndng chira trj bénh.

Ty dong hda tai chinh: St dung Al dé tu ddng hda quy trinh tai chinh, gidm
thiéu su ¢b, t&ng hiéu qua va gidm chi phi.

Hé thong an ninh va gidm sat: S dung Al dé gidm sat, phat hién va canh béo
cac hoat ddng dang ngd hodc vi pham an ninh, nhu hé théng camera giam sét.

Céc (ng dung cla Al rat da dang va dang ngdy cang phét trién dé phuc vu cho
nhiéu linh vuc khac nhau cla cudc sbng.
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o N

Ill. Cac cong cu Al noi tieng nhat hién nay
Dudi day la mdt s cong cu Al ndi tiéng va dugc st dung rong rai hién nay:

e Siri, Alexa va Google Assistant: L4 cac tro ly do dugc st dung phd bién trén dién
thoai di déng hodc céc thiét bj nha théng minh. Chang s dung c6ng nghé x{r Ly
ngdn nglt tu nhién (NLP) dé tuong tac véi ngudi dung va thuc hién cac nhiém vu
thdng qua giong ndi hoac van ban.

e Face recognition: La cdng nghé nhan dién khudn mat, dugc s dung trong an ninh,
an toan, gilip xac dinh danh tinh cla cd nhan hodc nhan dién mdi de doa an ninh.

e Tesla Autopilot: La céng nghé tu Lai trén céc chiéc xe Tesla. Cong nghé nay sur
dung nhiéu cdm bién va hoc may dé phat hién va phan (ng vdi cac tinh hudng trén
duong.

e AlphaGo: L& trd choi c& vay truyc tuyén do Google DeepMind phét trién. AlphaGo
st dung hoc sdu va hoc t8ng cudng dé danh bai cac doi tht hang dau cla tro choi
co vay trén thé gidi

e Amazon Go: La hé théng siéu thi khdng nhan vién, sit dung cdng nghé nhan dién
hinh dnh va hoc sau dé tu dong tinh tién khi khach hang ra khdi clra hang.

e IBM Watson: La mdt hé thdng may tinh thdng minh, sl dung hoc may va x{ ly
ngdn ngtt tu nhién dé gilp céc doanh nghiép phan tich dir liéu, tim kiém thdng tin
va gidi quyét cac van dé phuec tap.

e Netflix recommendation system: Hé théng dé xuat phim cla Netflix st dung hoc
sau dé tim kiém va dé xuat cac bd phim va chuong trinh truyén hinh dua trén Lich
s(r xem phim cla ngudi dung.

e Cé&c Ung dung Al trén day déu dugc st dung rong radi va mang lai Lloi ich dang ké
cho ngudi dung va cac doanh nghiép.

CJ SLimCBM.vn - Phan mém CRM tich hop tro’ ly ChatGPT



https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ung-dung-ai-trong-kinh-doanh
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ung-dung-ai-trong-kinh-doanh
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ung-dung-ai-trong-kinh-doanh
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ung-dung-ai-trong-kinh-doanh

Ung dung cdng cu Al trong kinh doanh SlLimCRM

_ PHAN 2: BACONG CU Al
HO'U iCH NHAT CHO CONG VIEC
VA KINH DOANH

Bl Al ART GENERATION

with Midjourney i | -

ChatGPT: tao van ban tu dong Midjourney: chuyé&n vén ban
thanh tranh

& PICTORY
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Pictory: chuyén v&n ban thanh video
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Ung dung cdng cu Al trong kinh doanh SlLimCRM

I. ChatGPT
1. Giéi thidu

e ChatGPT, dugc phat trién béi OpenAl va ra mat vao thang 11 ndm 2022, la mot
chatbot dugc x4y dung trén nén tdng GPT-3 cla OpenAl

e GPT-3 c6 kha ndng tao ra bat c th( gi c6 cau tric ngdn nglt - diéu ndy bao
gdm tra L&i cdu hoi, viét bai ludn, tdm tat cdc cudbn sach dai, dich ngdn ngt, ghi
nhé va thadm chi viét ma may tinh.

e DAy L3 mdt trong nhitng md hinh Al x ly ngdn ngit Lén nhat v manh mé nhat
cho dén nay, vdi 175 ty tham sb.

2. GPT trong Chat GPT nghia la gi ?

GPT la viét tt cla Generative Pre-training Transformer, & mdt ho cdc md hinh
ngdn nglr thudng dugc dao tao trén mdt kho dir Lliéu v&n ban Lén dé tao ra van ban
giéng con ngudi.

Chuing cé thé duoc tinh chinh cho céc tac vu x ly ngdn ngt tu nhién khac nhau
nhu tao van ban, dich ngdn nglr va phan Loai van ban.

"Pre-training” dé cap dén qua trinh dao tao ban dau trén mét kho van ban Lén, noi
md hinh hoc céch du doan tur tiép theo trong doan van, cung cdp nén tang viing
chdc dé md hinh thuc hién t6t cac téc vu vdi sb lugng dit Liéu han ché.

3. Cach GPT-3 hoat ddong khi nhdn dugc mdt cau hoi

GPT-3 sl dung kién tric mang Transformer dé phan tich va hiéu y nghia cta cau
hoi. Dau tién, GPT-3 s& xac dinh cac tir trong cdu hdi va tim kiém céc tir cé Lién
quan dén chd dé hodc ndi dung ma céu hdi dé céap.

Tiép theo, GPT-3 st dung kién thirc da hoc tir viéc ddo tao trén céc tap dir Liéu Ldn
dé du doan cau trd Loi phu hgp nhat. M6 hinh nay cé thé tim kiém théng tin tir bd
nhé dai han cla né dé dua ra céc cau tra Loi thdng minh va logic.
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GPT-3 sir dung phuong phap tao ra
cac cau tra Loi tu ddng bang céch sinh
ra chudi t& méi ma né d3 hoc duoc ChatGPT
trong qua trinh dao tao. N6 sé sir dung

n ; » o . ) R . Goi y (prompt)
thdng tin vé nglr canh cua cau hoi dé

[EEEIETTy |

x4c dinh cau tra Loi thich hop nhéat. J/ =5 =3 5
~ P 9 o 2 . I B van han,...
GPT-3 clng cé kha nang hoc va tu Gre— 'ocnvanban  Eg Eg E[E)  delieu duoe
oA o . N N , . {text tokenization) . )
diéu chinh qué trinh phan tich va du J’ 500y dao tao
dodn dir liéu trong qua trinh s dung, MmO D =m
N \ z o p ~ Bifu thi token vector 3‘!%3
diéu nay cho phép nd tao ra CAC CAU token vector representation) ~ - 2288
trd Loi ngay cang chinh xac va phu 7 W W N /gf“{”g o
SR q\\—/f}— W 25 o W) dao tao
heop hon theo thoi gian. W7 e e N0y
Ji-'f’. ] W Sy ¥ mang LUgi mé hinh
oa A o & R - C OB i i
Tuy nhién, can luu y rdng GPT-3 van P8 SR R
e neural net)

chi L& mdt c6ng cu va khdng thé hoan
toan thay thé dugc kha néng tu duy,
logic va kinh nghiém clda con ngudi.
N6 cling cé thé san sinh céc cau tra

tao token L&p Lai

" Lu'a chon x&c sudt

Loi khong chinh xac hoac khong phu \L

ht?'p v@i nglt canh, vi véy,, nguoi dung e
can phai kiém tra va chap nhan dlng AR A4 4114 AL At A
ddn trudc khi s dung k&t qua tu Viin ban duoc tao
GPT-3.

4. D{r Liéu cla ChatGPT

D liéu dugc st dung dé huan luyén cac phién ban cla ChatGPT la cac bd dit Liéu
van ban ty déng thu thap tir Internet va cac ngudn khéac, bao gdm céc trang web, bai
bdo, sach, tai Liéu, blog va cac ngudn dir Liéu khéc. Cac bd dir Liéu nady rat da dang vé
ndi dung va ngdn ngilr, dugc thu thap tir nhiéu qudc gia trén toan thé gidi.

Vé viéc cé doc sach khdng, ching ta cé thé khang dinh rdng cac bd dir Liu cua
ChatGPT dén tir nhiéu ngudn khac nhau, bao gbm séch va tai Liéu doc truc tuyén,
nhung khéng thé xac dinh chinh xac ty L& dit Liéu tir séch va ty Lé tir cdc ngudn khac.
Tuy nhién, viéc sir dung cac bd dir Liéu rong Lén nay gidp cac phién ban clia ChatGPT
c6 kha ndng tu hoc va tu tim hiéu tir nhiéu ngudn théng tin khac nhau, cling nhu hd
tro cho céc tdc vu ngdn ngir tu nhién mdt cach tot hon.
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5. Chat GPT tu hoc nhu thé nao ?

ChatGPT dugc huan luyén bang phuong phdp hoc mdy khéng giam sat (unsupervised
learning), tic L& né dugc hudn luyén trén céc dir Liéu khéng dugc gédn nhan va khodng
can co su can thiép cla con ngudi trong qud trinh hun luyén.

Qua trinh hudn luyén cla ChatGPT bat dau vdi viéc cho md hinh doc va xr ly céc
doan van ban tir cdc ngudn dit Liu truc tuyén. M6 hinh sé& c6 gdng du dodn tir tiép
theo trong mdt cau, va du dodn nay dugc so sanh vdi tir thuc té tiép theo dé tinh todn
16i. Sau d6, cdc tham s6 cGa md hinh dugc cip nhat dé gidm thiéu i ndy. Qué trinh
nay duogc L8p Lai hang triéu LAn, mdi LAn vd&i mot bo dit Liéu khac nhau, cho dén khi md
hinh dat dugc dd chinh xac va dé phic tap mong muédn.

Trong qué trinh nay, ChatGPT hoc cach suy luan, hiéu va tdng hgp thdng tin tir cac
doan van ban khac nhau, va dan cai thién kha ndng clia minh trong viéc tao ra vén ban
tu dong, tra Loi cu hoi, dich thuat, tdm tdt v8n ban va thuc hién nhiéu tac vu khac
mot cach ty déng va thong minh hon.

6. B0 chinh xac cla cac cau tra Loi bang tiéng Viét

ChatGPT cé thé st dung dit Liu tir cdc ngdn ngr khac dé trad Ldi cdc cAu hdi bang
tiéng Viét. Diéu nady L3 do ChatGPT cé khd néng hoc dugc nhiéu ngdn ngit va hiéu
dugc cac khai niém va théng tin dugc cung cép trong cac van ban tiéng nudc ngoai.

Tuy nhién, can luu y rdng ChatGPT st dung cadc phuong phap dich méy tu dong dé
chuyén dbi dir Liéu tr mdt ngdn nglt sang ngdn ngit khac, do dé cé thé sé cé sai sét
hoac khéng chinh xac trong qua trinh dich.

Ngoai ra, dé cai thién kha néng tra Ldi cau hdi bang tiéng Viét, can st dung dit liéu da
dang va phong pha vé ngdn ngir Viét. Cac bd dir liéu tiéng Viét chat lugng cao va da
dang dugc s dung dé hudn luyén ChatGPT sé gilp ndng cao khd ndng ChatGPT
trong viéc xUr Ly va tra L&i cu hoi bang tiéng Viét.
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7. Cach dat cau hdi cho ChatGPT mot cach hiéu qua

D&t cAu hdi rd rang va cu thé: Hay dua ra cau hoi cu thé va rd rang dé ChatGPT
c6 thé hiéu duoc y nghia cGa ciu héi va cung cap cau tra L&i chinh x&c.

S dung ngdn nglt tu nhién: Hay s dung ngdn nglr tuv nhién va phong cach giao
tiép gidbng nhu ban dang ndi chuyén vdi mdt ngudi that. Diéu nay gilp ChatGPT
hiéu rd hon vé cau hdi va dua ra cau tra L& tot hon.

Han ché d&t cau hdi mo hd: Tranh d&t cu hdi qué mo hd hodc khdng rd rang, vi
diéu ndy co thé dan dén su hiéu nham va tra Loi khdng chinh xac tir ChatGPT.
Kiém tra lai cAu hdi trudc khi dua ra: Trudce khi dua ra cau hoi, hay kiém tra lai dé
dadm bao rang né da dugc dat dang va day dd, va han ché st dung céc tir viét tat
hoac ngbn nglr Ldng.

Cung cap thdng tin bd sung néu can: Néu ciu hdi cla ban doi hdi thdng tin bd
sung, hay cung cap né dé giup ChatGPT hiéu rd hon vé cau hdi va cung cap cau
tra Loi chinh xac.

8. Nhirng gidi han cla Chat GPT va GPT-3

Kha n&ng hiéu ngdn ngit chua that su siu sdc: DU cé thé tao ra nhitng cau tra Loi
tu nhién va hop Ly, ChatGPT va GPT-3 van chua that su hiéu sau sic dugc ngdn
nglr va théng tin dugc dua vao. Chang chi la cdc md hinh du doadn xac suat tir mot
dau vao, va khdng cé kha néng thuc su hiéu y nghia cla v&n ban.

Sai s6t va théng tin khdng chinh xac: ChatGPT va GPT-3 khong thé tranh khdi
viéc tao ra chu tra Loi sai hodc khéng chinh xac. Diéu nay xay ra do dir Lliéu dau
vao khéng chinh xac, hodc do kha nang cla mé hinh van con han ché trong viéc x{
Ly thong tin.

Thiéu kha néng tuong tac va ddi thoai: ChatGPT va GPT-3 c6 thé tao ra cac cau
tra Loi cho céc cau hdi don gian, tuy nhién chdng van chua cé kha ndng tuong tac
va dbi thoai nhu modt con ngudi. Ching khdng thé nhan biét dugc cdc nhu cau, suy
nghi va cdm xuc cla ngudi st dung.

Can lugng dit Liu Ldn dé huan luyén: ChatGPT va GPT-3 yéu cau lugng dit Liéu
l&n dé hudn Lluyén, d&c biét la véi cdc md hinh Lén nhu GPT-3. Diéu nay cé thé L&
mdt rdo cadn ddi vdi cdc nha phat trién (ng dung mdi mudn s dung ChatGPT va
GPT-3.

Kha ndng ddc quyén va phu thudc vao céng ty: ChatGPT va GPT-3 déu dugc phat
trién bdi cac cong ty Ldn, vi vAy ching cé thé khdng sdn sang cho tat cd céc tng
dung va muc dich st dung. Diéu ndy cé thé tao ra su phu thudc va khé khén cho
cac nha phat trién itng dung mudn s dung cac cong nghé nay.
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9.12 ciu Lénh ChatGPT hiéu qua trong cong viéc va kinh doanh

Cau Lénh

M6 tad chdn dung khach hang
mua [ tén sdn pham ][ khu vuc ]
[ céc déc diém khac néu cé ]

Mgoai ra, Minh |1 mot ngudi rit sdng tao va

* Gidi thidu vé tac gia

* Gidi thiéu v chi d&

II. Tai sa0 quan by dong tién la quan trong

Lén outline [ séch|su kién|bai e
blog] vé& [chdi dé] danh cho [d6i
tuqng] lll. Cac cach dé quén ly dong tign

¢ Ngan hang

Vén tif nha diu tu

CJ SLimCRBM.vn - Phan mém CRM tich hop tro’ly ChatGPT

10


https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ung-dung-ai-trong-kinh-doanh

Ung dung cdng cu Al trong kinh doanh SlLimCRM

Viét kich ban [video | kich | su
kién ] vé [ch( dé] danh cho [dbi
tugng]

Viét k& hoach [kinh doanh |
marketing | ban hang ] san
pham [ tén san phdm ] A

CJ SLimCRBM.vn - Phan mém CRM tich hop tro’ly ChatGPT
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én khach hang]

Chao [t

Chiing tdi rat vui r

i cac than

dang san phdm mdi cda t6i s& mang lai cho ban két qua 1§

t ndi dung email [ muc dich ]
i toi [d6| tUUng] Dy I mot 6 sdn

* Sira rira mat hitu co vdi tinh chdt nha dam va vitamin E

m chdm séc da hitu co mdi nhét cla ching téi:

héch hang dé dang ko

Xin cdm on d3 quan tim va mong mudn duge phue vy ban.

Viét md ta cong viéc cho [tén vi
tri]
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m ét ké 5 KPI quan trong cho mét nhan vién sales

Dudi day la 5 KPI quan trong cho mét nhan vién sales:

Doanh so ban hang: Day la chi s6 quan trong nhat trong bat ky b phan kinh doanh nao.

Deoanh s6 ban hang do |r:::'n;3 ta Jia trj clUa cac san pham hodc dich vy dude ban ra

3ang the

gian nha

fc dufa vao he théng trong mot

Liét ké [X] KPI quan trong nhé’t khoang thdi gian nhat dinh [a mdt chi s6 quan trong dé
. , A . , truding va kha nang phat trién doanh sa ban hang.
cho vi tri [tén vi tri]

do luidng kha nang tiép can thi

chuyen doi khac fo ludng ty lé khach hang tiem nang chuyén

ng: Chi so nay

thanh kha

h hang thyfc sy, Bigu nay giup nhan vién sales danh gia miic dé hidu qua cda

cac chién dich tiép thi va dua ra cac digu chinh phi hgp dé tang higu qua
SO lan lién hé thanh cong: 56 lan lién hé thanh cong do ludng so lan lién lac ma nhan
vién sales da thyic hién thanh cong vdi khach hang hoac khach hang tiém nang. Day |a

mégt chi s6 quan trong dé do Iugng md t dong va hiéu qua cla nhan vien sales

Thdi gian giai quyét khiéu nai cia khach hang: Chi s& nay do ludng thdi gian ma nhan

vién sales phai danh de giai quyét cac khiéu nai cia khach hang. Néu thdi gian giai quyét
khi€u nai qua lau, digu nay sé anh hudng dén hai long cia khach hang va c6 thé dan dén

mat mat khach hang.

M t3 chi tiét [ cach|cic budc]
dat dugc [muc tiéu] trong [ boi
canh thaoi gian hodc khong gian]
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Gidi thich bdo cdo [tén bao céo]
vé&i cdc cot va céch tinh cu thé

m y tuding thiét ké bia sach v chia g8 Al theo phong cach hién dai

MGt ¥ tuding thiét k& bia sach vé chi d& Al theo phong cach hién dai cd thé &

Y tudng thiét ké [ bia sach |

= - , e X A * Nén mau den hodc xam dam tao nén sy nghiém trang, dong thdi tao nén sy tinh té cho
anh quang cdo | nbi that ] vé bia sach.

Chﬂ d,é‘ [ tL‘J’ kho’a ChL-)J dé‘ ] theo ® Surdyng hinh anh hogc Bidu tugng lién quan dén Al nhu !nn‘.‘.l':r h dan, mot dudng cong

hogc mét hinh anh don gian, tao nén diém nhan cho b

phong céch [t6i gian | hién dai | ) ox ng g Ere ST

* Sifdyng bé cuc dan gidn, dé doc va dé nhin, gitp ngudi doc

Cﬁ’ dién] cuon sach.

C gid va tidu sut.

0 dé tidu dg, tér

tap trung vao ndi dung cla

Vi dy: st dung mét biéu tugng Al don gian, nhu hinh cda mét tri ndo, dugc tao nén tir cac

dudng cong tinh t&, trén nén ma

am dam, Tiéu dé s dyng phdng chir F
dao, nhu phéng Montserrat, vdi mau trdng ndi bat trén nén mau den. Tén tac gid va tidu sir

cd thé dugc st dyng phang chid nhd hon va duge dat dudi tidu da.
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Céch sir dung ham [tén e
function] trong ngén nglr [tén
ngdn nglt Lap trinh] .

rirang " iterable’ trudc

Hay goi y cac thu vién va
framework Lap trinh dé [muc e e SR
dich]

<J SLimCRM.vn - Phan mém CRM tich hgp trg’ly ChatGPT
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Il. Mid journey
1. Gidi thiéu
e Midjourney L& mdt hé théng Al cho phép ngudi dung nhép vao y tudng cho blc
tranh minh mudn vé ra dé tir dé, may tinh s& thuc hién cac thuat toan phic tap
va chuyén y tudng bang v&n ban cla ban thanh mdt blc tranh nghé thuét doc
ddo & dang k{ thuat sé

e Midjourney cé téng cdng 11 nhan vién chinh thitc, lam viéc clng vdi vd van
nhitng chuyén gia hang dau trong linh vuc Al va hdi hoa

e Gidm dbc diéu hanh clia Midjourney La ng David Holz, ngudi tirng la déng sdng
lap cla Leap Motion, nha nghién ctu tai trung tdm hang khéng vi tru NASA
2. Cach Midjourney hoat dong

Nhung vén ban Nhing hinh &nh
(Text embedding) (Image embedding)

"Mt con gau . ,
bdng trén van Pau tién BE‘: glal ma

trugt & quang (Prior) (Decoder
trudmg Thai dai”

Ch thich hinh dnh Hinh anh

Midjourney L& mdt cdng cu tao hinh anh Al LAy théng tin dau vao thdng qua céc Lénh
va thdng sd van ban, ddng thdi s dung thuit todn Machine Learning (ML) dugc dao
tao trén mdt Luong LEn dir Liu hinh &nh dé tao ra nhitng hinh anh ddc déo.

Midjourney hién chi cé thé truy cap thdng qua bot Discord trén Discord chinh thirc
cUa ho. Ngudi dung tao hinh dnh bdng Lé&nh '/imagine’ va nhdp L&nh giéng nhu céc
cong cu Al nghé thuat khac.

C; SLimCRM.vn - Phan mém CBM tich hop trg’ly ChatGPT
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3. Cach nhap Lénh cho Midjourney hiéu qua
Céach I: Dung ChatGPT

Budc 1: Nhap Lénh y&u cdu Chat GPT gilp tao y tudng hinh vé

jc nhé:
nh that hién dai, man hinh cong
ong man hinh la dashboard phan mém CRM, trén ban lam vi
c khéi nhe

“V& hinh mét CEO ngdi trén ghé da, véi man hinh may tinh hién dai ¢6 man hinh cong goc

board phan mém CRM trén man hinh, va mot coc cafe boc khoi nhe trén ban

béng tiéng anh di

“Draw a picture of a modern CEO sitting on a leather chair in front of a wide-screen

ashboard, with a steaming cup of coffee on

Budc 2: Nhap y tudng ma ChatGPT da tao vao Midjourney

Draw a picture of a modern CEO sitting on a leather chair in a front of a wide-screen computure monitor displaying a
CRM software dashboard with a steaming up of coffee on the curved desk - @thamphuong (fast)

(q SLlimCRBM.vn - Phan mém CRM tich hop tro’ ly ChatGPT

17



https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ung-dung-ai-trong-kinh-doanh

Ung dung cdng cu Al trong kinh doanh SlimCRM

Cach 2: Dang prompt builder

S{ dung céc cong cu, template dé xay dung céc cau Lénh va nhap vao Midjourney

Congcul

b SLlimCRBM.vn - Phan mém CRM tich hop tro’ ly ChatGPT
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4. Ung dung cGia Mid journey

e V& hinh minh hoa cho cac doan text trong blog
e V& bia sach

e Vé hinh quang cédo

e V& biéu tuong

e Vé logo

e Thiét ké concept ndi that

:\i‘___\

Midjourney thiét k& ndi that phong ngd theo concept phim

. « BOT “Coding Center” logo style, programming, coding, web page, futuristic, blue steel gradient, luxury, flat, ve a

Midjourney Bot 8o H y Wic 14:10
@ “Coding Center” logo style, programming, coding, web page, futuristic, blue steel gradient, luxury, flat, vector style,
white background, no text - Variations by @moon212 (fast)

. ™

CCRNOTNG GERPGTNG

CCTINC CETLNC

Bl

GGRNGITNG

ECCNNG

Midjourney thiét ké logo
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Ill. Pictory

1. Gidi thiéu

e Pictory la mot cong cu tao video Tri tué nhan tao (Al)

e Pictory cho phép ngudi dung tai Lén cac van ban dai hodc video dai va Al sé tu
ddng quét qua mdt sb hinh anh va video mién phi badn quyén dé déng bd héa véi
tép l&nh d3 nhap. Sau dé, Pictory tao ra céc video ngdn, manh mé&, phu hop véi
kich ban va truyén tai hoan hdo théng diép da dinhh

2. Ung dung cla Pictory

Pictory & m6t céng cu hoan hdo cho cdc nha quan Ly phuong tién truyén théng xa
hdi vi nd gitip chuyén dbi cac bai d&ng trén blog thanh cac video ngdn dé dang trén
tiktok, reels, short,... tang lugt tuong tac

Which content would you like to repurpose into videos?

Trywithdemovideo

Script = Article S Edit Videos E Visuals é]
to Video - to Video using Text to Video
Start typing or Copy paste the URL Input video from Drag and drop file or
Copy paste your script various sources browse computer

Use ctrl+v or cmd+v to paste

Recommended for: Recommended for: Recommended for: Recommended for:
v L% L v

v v v

v L "

v L
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PHAN 3: NHUNG CAU HO!I
THUQNG GAP

1. Tai sao cau tra Loi cla ChatGPT véi mdi ngudi La khac nhau ?
ChatGPT La mdt mdn hinh ngdn ngit tu hoc, dugc huan luyén trén mét Lugng L&n dir
liéu. Mdi ngudi khi dua ra cAu hdi cho ChatGPT sé s dung nhitng tir ngtt, cu tric
cau khac nhau, vi vay cau trd L& ma ChatGPT dua ra cho mdi ngudi L& khac nhau.
Chinh vi vay, khi st dung ChatGPT, ngudi dung can Lluu y:

e Phai biét cach d8t cdu hdi va chat van

e Phai d0 kha ndng tham dinh cau tra Loi clia ChatGPT

2. C4c cong cu Al cé Lam gidm sd viéc Lam?
N&u L4 ngay Lap tdc thi cdc cong cu Al sé& khdng thé Lam gidm s6 viéc lam dan dan,
céc céng cu Al s& Lam gidm sb viéc lAm mdi sé tao ra.

Chéng han, trong trudng hop cla Midjourney, céng cu ndy cé thé khong thé thay thé
cac hoa si, vi né chi la mot tri tué nhan tao khong cé tu tudng hay tinh cdm riéng ,
cac tac pham clia cong nghé nay chi thé hién dugc vé dep cdm quan ma khéng mang
dén gid tri vé tu tudng hay tinh cdm nao.

Tuy nhién, Midjourney van cé thé thay thé duoc hoa si &@ mdt mic d6 nhat dinh.
Nhiéu trudng hap, doanh nghiép chi yéu cau tdc phdm dugc thiét ké don gidn, bdm
sat theo céc tiéu chi da dua ra thi tri tué nhan tao toan toan cé thé thay thé hoa si
thuc hién.

Google thudng s& khéng dé xuat nhitng ndi dung duoc tao tu ddng, vdy nén khéng
thé hoan toan dua vao ChatGPT hay Pictory dé tao ndi dung. Nhung thay vi phai
thué nhiéu nhan vién hay thdm chi ca nhitng céng ty khac dé gitp sang tao ndi dung,
thi gi® day, doanh nghiép chi cdn mdt vai nhan vién biét cach s dung céc céng cu Al
mot céch hitu ich.
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3. Lam sao dé khdng bj Al cudp mat vigc Lam?
Hay hoc cach s dung nd nhu mdt tro Ly xuét sac. Al chi La trg Ly, né khéng cé kha
ndng hoan thanh muc tiéu va nhan biét cdm xdc.

Al 13 cbng cu déc Lluc cho con ngudi trong viée x&r Ly cac khdi dir Liéu cé dung lugng
L&n, thuc hién céc céng viéc nham chan, L&p di l8p Lai, va trd & mdt s6 ciu hodi don
gian khi ch8m séc khach hang hay tuyén dung. Nh& cac thuat todn tinh vi, Al cé thé
thuc hién nhitng phép tinh nhanh chéng va chinh xac, hd trg tot cho con ngudi trong
viéc nghién cru va phat trién.

Diéu quan trong L& con ngudi va Al phai b tro cho nhau & nhitng ché con khiém
khuyét. Diéu dé cé nghia L& trong khi Al giGp con ngudi thuc hién nhitng cdéng viéc
may mdc, con ngudi sé cé thém nhiéu thdi gian hon dé phat huy kha néng séng tao

4. C6 can doc sach bdo va thu thip thdng tin nita khong?
Viéc doc sach béo va thu thap thdng tin van can can hon bao gid hét. Tin vui la nhe
c6 Al s& cé nhiéu thdi gian dé doc va suy ngdm hon nita.

Nhu 3 nhan manh tir dau, mdi ngudi dung can phai cé khd ndng thdm dinh nhiing
cAu tra Loi, két qud ma cac cong cu Al mang dén. Al d6i khi van cé L6i sai. VA viéc
khéng ngirng trau dbi thém kién thac, doc sach bédo, thu thdp théng tin gép phan
giup con ngudi cé thé danh gid cac cAu tra Loi va huan luyén Al mdt cach hiéu qua.
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Tich hop Al vao san pham phan mém

Khéng thé ph( nhan rang Chat GPT hién dang L& mdt trong nhitng cdng cu théng
minh va hitu ich nhat hién nay. Moi cdu hdi, moi thdc mac du la & bat ky linh vuc nao
déu dugc Chat GPT tra L& luu loat, d8y dd chi trong vai gidy. Nhitng cdu trd L&i vo
cung théng minh clia Chat GPT da khién né tré nén vuot trdi so vdi nhitng chatbot
da xuat hién trudc day.

Chat GPT c6 thé gitp cong viéc kinh doanh tré nén hiéu qua va tiét kiém duogc rat
nhiéu thoi gian nhu da ké trén. VAy ban da th( tudng tugng néu tich hgp mot phan
mém quan tri doanh nghiép thdng minh vd&i mét ¢bng cu tuong tu nhu Chat GPT c¢é
thé mang dén sic manh Lén thé ndo cho mdt doanh nghiép khdong ?

DAy chinh la ngudn cdm hing dé SLimCRM mang dén mdt tinh n8ng hoan toadn méi -
mot trg Ly Al.

Tro Lly Al cGa SLimCRM khdng qué nhiéu tinh ndng nhu Chat GPT, nhung van gitp hd
tro dugc nhitng céng viéc co ban nhat trong viéc sdng tao ndi dung trong doanh
nghiép

= L35mCRM

&
H:

% M oap BB o K o I
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Loi két

Céc cbng ty lén déu dang timg budc ung dung Al trong céng viéc kinh doanh, Coca-
Cola d3 ky két vdi OpenAl va Bain & Company dé st dung ChatGPT va Dall-e dé sang
tao hinh 8nh, quang cdo va tin nhdn. Tap chi Times d§ st dung cubc néi chuyén vdi
ChatGPT dé L8y y tudng cho bia tap chi.

Céc (ng dung cua tri tué nhén tao dén dén cé khd ndng téc déng dén céc khia canh
quan trong cla nén kinh té va x& hdi cla chung ta trong thp ky tdi. Chung ta dang &
giai doan d8u cua thdi ky ma nhiéu chuyén gia déng tin réng déy & ky nguyén hita hen
nhat vé déi méi céng nghé va tao ra gi tri trong tuong lai gan.

Viéc ung dung céng cu Al vao cbng viéc va kinh doanh khéng con la cdu chuyén ¢&
tuong lai xa n(7a.
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Tai Lliéu tham khao

MARKTECHPOST: https://www.marktechpost.com/

CGT: https://consumergoods.com/

£ SlimCRM
Kién Tao Doanh Nghiép Uu Viét

Bat dau dung thir

[: %, Hotline: 0899.172.899 #& hitpsy//SlimCRM.vn

Két ndi vé&i chung toi

O 0O

L—? SLimCRM.vn - Phan mém CRM tich hop tro’ ly ChatGPT

25


https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ung-dung-ai-trong-kinh-doanh
https://slimcrm.vn/?utm_source=ebook&utm_campaign=ung-dung-AI-trong-kinh-doanh
https://www.facebook.com/SlimCRM.vn/?utm_source=ebook&utm_campaign=ung-dung-AI-trong-kinh-doanh
https://www.youtube.com/channel/UC9nM2I7nIgnPMEXMizxFr6Q
https://www.linkedin.com/company/slimcrm/mycompany/?utm_source=ebook&utm_campaign=ung-dung-AI-trong-kinh-doanh
https://www.marktechpost.com/
https://consumergoods.com/

