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L3I NOI DAU

Email marketing la mdt phuong tién quang ba san pham, dich vu va
tuong tac vdi khach hang hiéu qua. Trong ebook “Céc Budc Trién Khai
Chién Dich Email Marketing V&i SlimEmail & ChatGPT”, ching tdi
cung cap cho ban mdt huéng dan chi tiét vé cach trién khai chién dich
email marketing vdi su hd trg ctia SLimEmail va ChatGPT.

Vi ebook nay, ching téi mong mudn gilp ban hiéu rd hon vé email
marketing va cac ky ndng can thiét dé trién khai chién dich email
marketing hiéu qua cho doanh nghiép cua ban.

H&ay cung kham phéa va ap dung céc budc trién khai chién dich email
marketing véi SlimEmail va& ChatGPT dé tao ra su thanh cdng cho
doanh nghiép cla ban.
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1. SLIMEMAIL LA GI?

SlimEmail dugc thiét ké dé don gidn hdéa quéa trinh trién khai email
marketing cho cdc doanh nghiép. Diém manh cla SlimEmail L& rat dé
st dung va téi uu chi phi nhung lai tdng ty & md&/click email.
SlimEmail dugc tin dung béi nhiéu doanh nghiép va td chirc uy tin
(VinPro, FPT, Sharktank, truong DHQG Ha Néi... ), thudong dugc (ng
dung dé gUi email marketing, tin tic, khuyén mai va théng tin san
pham dén khach hang cua ho.

2. CHATGPT LA GI?

ChatGPT La cdng cu chatbot dua trén tri tué nhan tao cé thé tra L& chi
tiét va luu Loat céc clu hoi trén nhiéu linh vuc khac nhau. ChatGPT cé
thé dugc st dung dé goi y cac ndi dung email theo chd dé danh cho
cac doi tuong khach hang khac nhau.

" _Néu ban g&p khé khan trong viéc tao tai khoan ChatGPT thi c6

 thé si dung https://poe.com dé thay thé. Poe (Platform for
Open Exploration) la (ng dung dugc phat hanh bdi Quora, nén
tang hoi dap rat Lén, hién cé sdn app cho ngudi dung i0S

3. CHIEN DICH EMAIL MARKETING LA GI?

Chién dich email marketing L& mét chién lugc tiép thi truc tuyén, trong
dé cac email dugc gli dén khach hang hodc khach hang tiém n&ng dé
quang ba san pham hodc dich vu clia mdt céng ty hodc td chdrc.

Muc dich cuta chién dich email marketing la xdy dung mdi quan
hé vé&i khach hang, t8ng doanh s6 ban hang, va tang luu Lugng
truy cdp trang web hodc cac kénh truyén thdng xa hoi khac.
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@Xéc dinh muc tiéu % @Soan ndi dung email

!

@Tao danh sach Y — @Thié't ké email

l

@Phén phdi emaill == Do luwdng hiéu qua

Budrc 1: Xac dinh muc tiéu clha chién dich

Tai budc ndy can tra Ldi 2 cAu hoi sau:

e Muc tiéu cla chién dich la gi ? t8ng doanh s, téng luu lugng truy
cap trang web, tdng sd lugng d8ng ky Vv.v...

e X3c dinh dbi tugng khdch hang muc tiéu: khdch hang hién tai hodc
khéch hang tiém ndng
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Budc 2: Soan ndi dung email

e Chuan bj mdt chudi email theo L trinh nhan thic, dua ra loi ich
va gié tri ctia sdn pham cho khéch hang.

e Chon mot ch(l dé chinh xac va hap dan cho email

e Viét mdt théng diép chinh rd rang, dua ra Lloi ich cla sdn pham
cho khach hang

e Tao mot vai tiéu dé email hap dan dé thu hat su chd y cla ngudi
nhan.

Meo: SI dung ChatGPT dé hd tro soan ndi dung email

|
%

marketing
Chon chu dé Tiéu dé Ndi dung
Chon chii dé méi la va Viét 3-5 tiéu dé cho S dung chatGPT
quan trong, cd lién quan chudi email gé goi y
tdi déi tuong i
muc tiéu

S dung ChatGPT S dung ChatGPT S& dung ChatGPT

VD: Goi y X chd dé VD: Goi y X tiéu dé gdi VD: Soan néi dung
email marketing cho email marketing vé [ chd email vdi tiéu dé
nhém khéch hang dé] [ néi dung tiéu dé ]
tiém ndng mua [ tén sén

phédm ]

C4u Lénh ChatGPT soan chudi email marketing: goi y chudi email cho [ d6i tuong ]
dé [ kéu goi hanh déng ]
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Budrc 3: Thiét ké email

Lua chon mdt mau email phu hop va thiét ké email theo ding ty Lé
cUa céc thiét bj di déng.

Tao mdt tiéu dé email hAp dan dé thu hat su chd y cla ngudi nhan.

~
Emoji c6 thé gitp tdng ty L& m& email bdng céch tao su
thu hat va gdy an tugng vdi ngudi nhan. Tuy nhién,
viéc chon emoji pht hop la rat quan trong dé dam bao
hiéu qua. Dudi day L& mot s6 emoji phd bién va hiéu
qud dé chén vao dong tiéu dé email:

J

&=: emoji ndy thudng dugc sir dung dé danh dau céc su kién déc biét
ho8c cdc chuong trinh khuyén mai, gilp tao ra cdm gidc phan khich
va kich thich su tdo mo cldia ngudi nhan.

& : emoji ndy cé thé st dung dé dai dién cho su mdi mé, sbi dong
ho&c dinh cao clla mdt sadn pham hodc dich vu, gilip tao ra cdm giac
hing thd va tang dong luc cho ngudi nhan.

i : emoji ndy thé hién vé tién bac, gilp thu hut su chd y cla ngudi
nhan thdng qua céc chuong trinh khuy&n mai, gidm gid hodc céac uu
dai khac.

<’ : emoji ndy thé hién su khdi dau, phat trién va tién L&n phia trudc,
giup tao ra cdm giac kich thich va dong luc cho ngudi nhan.

. :emoji nay dai dién cho sy sdng tao va y tudng mdi, gidp thu hat
su chl y cGa ngudi nhan véi cadc san pham hodc dich vu mdi.
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Tuy nhién, ban can luu y rang viéc s dung emoji khéng nén qué
nhiéu va can phai phi hop vdi ndi dung va dbi tugng ma ban mudn gli
email dén. Néu qué s dung emoji hodc s dung emoji khéng phu hop,
nd c6 thé LAm gidm uy tin va chuyén nghiép clia email.

; Meo: bd cuc email thudng st dung gitp tang ty Lé click

e banner ngang (rong 800 x cao
200 thiét ké trén canva) [ xem

mAu canva ] . I'CRM PLAYBOOK a3
e Dong heading thu huat '

Cudn Sach Moi Nha Quan Ly Cén Boc

\ [ CUGN SACH DANH CHO MOI NHA GUAN LY

« 2 d(‘Jng text dgn nhép Nhirmg diéu cén biét de trién khai CRM thanh céng:

« Link 14| ebock: TA] NGAY

e Buong link kéu goi hanh déng

Nhirng ndi dung quan trong nhat:

cAL LA (v - » Hitu ding va di vé CRIM
® Llet ke l'y dO/lU| ICh(3_5 gaCh « Nhilng bl phan rong doanh nohien chiu e ddna cua CRIM
d’é\u dbng) » Ufng dung clda CRM rong mit 6 nganh

o CAch lwa chon va trién Khal phin mém CRI trong thuc té

e Footer email: logo + tén cong

en ~ ('ng dyng CRM vao doanh nghiép ciia ban ngay biy
ty + Lién hé 0¥ https://SIMCRM.vn

o NUt bdm kéu goi hanh déng

e Link hdy dang ky sé dugc
SlimEmail chén tu dong
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Q Meo: céch (1) chén emoji vao tiéu dé va (2) thém khoi ndi
dung “Mau dung s8n” vao email

Chlgndichmd  Nat chon smaji

——

|:: :.:_:lTw-:'um:.nru: -/l . L

—_————— QiChen i wad l ki
-

& Do e el B e v e ichinhiwd ]
IrL ik
£ The ol chadn chshy e Erideiwels Suivwe (G ODd M S0l
il o 0 K
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Clddn Pt ladm wko i hod Fbng o vada s disng
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Budc 4: Xay dung danh sach email

Thu thdp danh sach khach hang hién cé hoac tao danh sach khach
hang tiém ndng thdng qua cac hoat déng marketing khac nhu quang
cdo, tim kiém ti khda, vv.

Mét sé céch thu thdp danh séch email:

1. Tao trang landing page: Tao trang landing page dé thu thap théng
tin Lién hé cla khach hang tiém néng. Trang landing page can dugc
thiét ké hap dan va cung cap cho khach hang tiém ndng thém gié tri dé
ho mudn cung cap thdng tin Lién hé cla minh.

2. S dung céc cong cu tim kiém: S dung cac cong cu tim kiém dé tim
kiém khéch hang tiém n8ng dua trén tir khéa Lién quan dén san pham
ho&c dich vu cla ban. Sau d6, ban cé thé Lién hé truc tiép véi ho dé thu
thap théng tin Lién hé.

3. S&r dung quang cdo trén mang xa hdi: SUr dung quang cdo trén mang
xa hoi dé dua thdng tin vé sadn phdm hodc dich vu cla ban dén khach
hang tiém ndng. Ban cé thé st dung cac cdng cu quang cdo nhu
Facebook Ads, Instagram Ads, LinkedIn Ads, vv. dé dua thong tin dén
dlng déi tugng khach hang tiém néng

4. Sir dung email marketing: S&r dung email marketing dé tao danh
sach email khach hang tiém n&ng. Ban cé thé tao mdt chudi email theo
L6 trinh nhan thdc va cung cap gia tri cho khach hang tiém néng dé ho
mudn cung cap thdng tin Lién hé cda minh

5. S&r dung céc su kién: SI dung céc su kién nhu hdi chg, trién Lam,
budi toa ddm hay céc su kién truc tuyén dé thu thap thdng tin Llién hé
clia khéch hang tiém ndng
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Budc 5: Phan phdi email

S dung SlimEmail dé g email hang loat véi ndi dung dugc cé nhan
hoa

Thoi diém tot nhat dé gli: thoi diém t8t nhat dé gl email marketing
cé thé khac nhau tuy thudc vao dbi tugng khach hang, linh vuc kinh
doanh, vung dia Ly va muc dich g&i email. Tuy nhién, dugi day la mot
s6 Lo khuyén chung vé thoi diém glti email marketing:

Th& Ba, Th Tw, Th& N8m: Thdi diém tir th& Ba dén th N&m dugc cho
la thoi gian t&t nhat dé gli email marketing. Ly do L& vao khodng thoi
gian nay, ngudi dung thudng khdéng ban rén nhu cudi tudn va chua bat
dau ngdy lam viéc nén dé dang danh thdi gian dé doc email.

Trua hodc sau gi® LAm viéc: Thoi diém glti email marketing vao gitra
ngay hodc sau gi® lam viéc (tir 1 gi& chiéu dén 5 gid chiéu) dugc cho L&
hiéu qua. Ly do La vao khoang thdi gian nay, ngudi dung thudng cé thaoi
gian nghi trua hodc két thic cong viéc va dé dang doc email.

Sang sém: Thoi diém glti email marketing vao sang sém (tir 6 gi® sdng
dén 10 gid sang) ciling c6 thé hiéu qua. Ly do L& vao khoang thoi gian
nay, ngudi dung thuéng mdi mé hdp thu dén va cé thé sé doc email cua
ban trudc khi bt dau cdng viéc

Th& Sau: Thoi diém gti email marketing vao th& Sau ciing cé thé hiéu
qud, dic biét khi ban g email vé céc sdn phadm hodc dich vu Lién quan
dén gidi tri va thu gian.

Trédnh gti email vao céc ngay L& hodc cudi tudn dai, vi nhiéu ngudi sé
di du lich hodc khéng cd thdi gian dé doc email.

Tuy nhién, khéng cé mét thoi diém gii email marketing nao phu
hop véi tat cd céc truong hop. Do d6, ban nén tién hanh thir
nghiém va danh gia hiéu qua cda céc chién dich email marketing dé
tim ra thoi diém phd hop nhat cho doanh nghiép cda minh.
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3 Meo: tao danh sach email riéng cho nhitng ngudi da mé, chua
" mé va d3 click

(1) Ngudi chua mé: GUi nhac Lai (2) Nhirng nguai da ma va da click: tao
email 01 lan nita chudi email cé ndi dung pht hop dé
follow

Xem hinh minh hoa dé biét tinh n8ng trong SLimEmail

==Y i A Tao danh sach 15 i
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Budc 6: Theo ddi va phan tich két qua

Céc chi s6 chinh clia mdt chién dich email marketing cé y nghia quan
trong trong viéc danh gid hiéu qua cla chién dich va cai thién chién
lugce tiép thi email trong tuong Lai. Dudi day La mdt sé chi s chinh vay
nghia cla chung:

1.Ty Lé mé email (Open rate): Chi s6 nay do ludng ty L& ngudi nhén
mé& email cta ban. N6 cho biét bao nhiéu ngudi trong danh séch
email cla ban d& mé& email va quan tdm dén ndi dung cla ban. Ty
[é ndy thudng chju dnh hudng manh nhét béi céc yéu té tén ngudi
glri, tiéu dé email va danh séch email pht hop

2.Ty Lé nhap chudt (Click-through rate): Chi sé ndy do ludng ty é
ngudi nhdn nhdp chudt vao Lién két trong email cta ban. N6 cho
biét bao nhiéu ngudi trong danh séch email cla ban da quan tédm
dén ndi dung cta ban dén muc dé nao.

ngudi nhdn hdy ddng ky danh sdch email clda ban. N6 cho biét bao
nhiéu ngudi trong danh séch email clda ban khéng quan tdm dén
ndéi dung cla ban dén mirc dé ndo

4.Ty L& chuyén dbi (Conversion rate): Chi sd nay do ludng ty (&
ngudi nhén thuc hién mét hanh déng ma ban muén ho thuc hién
sau khi nhadn duoc email clda ban, ch§ng han nhu mua hang hoac
ddng ky dich vu. N6 cho biét bao nhiéu ngudi trong danh séch
email cla ban da thuc su tuong téc vdi ndi dung cda ban dén muc
dé nao

5.Ty Lé bdo cdo spam (Spam complaint rate): Chi s6 ndy do ludng ty
[é ngudi nhdn bdo cdo email cla ban (& spam. N6 cho biét bao
nhiéu ngudi trong danh séch email cta ban khéng mudn nhan email
cua ban va cd thé dnh hudng dén danh séch email cla ban.

Nhitng chi s6 nay gilp ban danh gid hiéu qud cla chién dich email
marketing va cai thién chién lugc cla ban dé tdng khd ndng md va
tuong tac cda email.
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Luu y quan trong: hdy thudng xuyén don dep danh sach email dé
dam bdo chat lugng cao nhat cho céc chién dich email marketing.
Bam vao muc [ Don dep dir Liéu ] > [ Ngudi dung khdng hoat
ddng ] dé bat dau don dep
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)

PHAN 3

MAU TRIEN KHAI
CHIEN DICH EMAIL
MARKETING BON GIAN
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D& hd tro khach hang tan dung sic manh cda SlimEmail, ching toi
da chuan bi mdt mau trién khai chién dich email marketing don gian,
gidp ban trién khai chién dich email marketing mdt cach dé dang va
hiéu qua.

Hay cung khdm pha mau trién khai chién dich email marketing don
gidn nay va 4p dung vao doanh nghiép cla ban dé tao ra su thanh
céng va phat trién bén vitng trong thj truéng canh tranh ngdy cang
khoc Liét.

1 - Muc tiéu cla chién dich

Muc tiéu Do6i tuong Danh sach email
Thuc d8y hanh déng (1) C6 thé L (1) khéch hang (1) C6 sén hoc phai (2)
Truy cép trang web (2) hién tai (2) khdch hang thu thap

déng ky (3) tai tai liéu tiém néng

2 - Soan ndi dung email

Chon chu dé Tiéu dé Noi dung
Chon chu dé mdi la va Viét 3 - 5 tiéu dé cho St dung chatGPT dé goi
quan trong, cé lién quan chubi email

tdi déi tuong muc tiéu

9

y
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3 - Thiét ké email

Tén nguadi gui

Meo: Tén ngudi + tén
thuong hiéu

Vi du: Mai Phuong tor
SlimCRM

Cam nang Email Marketing

Dong tiéu dé

Meo: Emoji + Tiéu dé
viét hoa chir cdi dau
tién cda tur

Vi du: « Tang Ebook
Cuc Hay Cho Nha Quan
Ly

Note: SlimEmail cé sén
ndt b4&m chon emoji
trong tiéu dé rat dé
dang

4 - Xay dung danh sach email

Danh séch cé sdn
Liét ké danh séach (1)

khach hang & (2) khéch

hang tiém ndng

Danh sach can thu

thap
Xem phu luc hudng dan

&> Dung th SlimEmail - Céng Cu Tiép Thi Email Tu Bong

B& cuc ndi dung
email

Meo: S&r dung céac
méu cé sén hosc tu
chén thém béng nut
“M3u dung s&n”

Meo: s(r dung
ChatGPT dé goi y
bé cuc hinh dnh

Danh sach cla doi
tac

Nhé déi téc gui
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5 - Phan phdi email

Thoi diém gl Dat lich tu déng Tiép tuc follow
Ngay va gio S dung tinh néng
dat lich cta SlimEmail

Meo: tao danh sach
email riéng cho
nhing ngudi d& mé
va chua mé

Luu y: nh¢é dat utm

Meo: s(r dung
ChatGPT dé goi y
chudi email follow
nhing ngudi chua md
email lan dau

6 - Theo ddi va phan tich két qua

Ti L& m& email Ti L& click vao lién két  Ti lé chuyén ddi

§> Dung th SlimEmail - Céng Cu Tiép Thi Email Tu Bong

18


https://slimemail.vn/?utm_source=ebook&utm_campaign=email-marketing
https://slimemail.vn/?utm_source=ebook&utm_campaign=email-marketing
https://slimcrm.vn/?utm_source=ebook&utm_campaign=crm-playbook

SlimEmail.vn Cam nang Email Marketing

)

PHAN 4

MOT SO TiNH NANG
NANG CAO CiIA
SLIMEMAIL
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Dudi day La mét sb tinh ndng cuing hinh 4nh minh hoa cta SlimEmail:

1 - Email tra Lo ty ddng sau khi dang ky

Sau khi nguoi dung dang ky vao danh sach email sé nhan dugc mot email

phan hdi v&i ndi dung dugc thiét LAp sdn (vi du: Link tai tai Lliéu, hudng dan

thanh toan....)

@ Céch st dung: Vao muc [ Danh sédch email 1 > Chon danh séch bat ky >
vao muc [Cai ddt danh sach]

——— Canh slch nguil & kg i
| ) Taurchain 255 g ]
e = B Tarrmrges flng by Bt repes Bdng b @iy i fvhang sl & Wi case sach O Temiade
1} T i chin dhoh = o
& ) Y
B W e s s Ty B kw Thian e LI Pl et e
= :""'-i-"”'”-'-'-—o |:|I{ll'. danle 2ach ensail o] i i D= vl

...........

Thik lap ndi dung emadl i Sl ty Gheg

2 - Tao kich ban chudi email (Autoresponders)

Tu d6ng héa viéc gti email b&ng cach thiét LAp mot chudi cac email gui
“nhé giot” (drip email marketing) dé tu ddng tuong tac vdi nhitng ngudi
d8ng ky tai cdc khodng thdi gian thiét Lap (vd: sau 3 ngdy sau khi d&ng
ky, 5 ngay sau khi dang ky...). Hodc glti email hang ndm hoac email mét
lAn vao mdt ngay cu thé. Gilr cho ngudi d8ng ky cla ban tuong tac va
nang cao nhan thic thuong hiéu cua ban.

@Céch st dung: Vao muc [ Danh sach email ] > Chon danh séch b4t
ky > vao muc [Kich ban email tu déng]

&> Dung th SlimEmail - Céng Cu Tiép Thi Email Tu Bong
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~ Dt adh pguin & B ij

|::- :-;) Tatrchifn £55 ek _}l

@ T rges Shng iy Bt e kg b 3B oy ey dyrany ksl il Wt caoe miach O s

il Tk chidndich E_.-.'I ‘wa’
= Y o
B Wap e s s Tl B e hien Pl ol el T % | s sk
¥

& Larkzich erad -.—o Chon mol damh adch emas
Kich ban email fr deng

T e e v e

0 B iich kel

S W S e AN ol

& Day i

3 - Tuy chinh form dang ky

Tao cac trudng tuy chinh dé Luu trit nhiéu thdng tin hon chi L3 ‘tén’ va
‘email’. Ban khdng chi cé thé luu trit nhiéu thdéng tin hon vé ngudi d&ng ky
cla minh, ma con cé thé st dung chidng cho phan doan danh sach email
hodc cd nhan héa trong ndi dung email dé mang lai trai nghiém t6t hon.

(77’ Céach sir dung: Vao muc [ Danh sach email ] > Chon danh sach
bat ky > vao muc [Thong tin tuy chinh]

Thidng tn 1iry chink

412 T il i s

Thiism iy Ui Doy e Thiie Trndeig Yy honk
B Map vrimi s win /e

W Lark pich srad

B i i (0 i m

Achichy Gl oradineg oun By o
S Wy eni ol g Bk T Mg Ly T ich ool o Onid i L Fipes sdd ( T'T]
(EA1 [, i | i RLEET L]
& Sz

18 % e
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4 - Nhung form dang ky email vao trang web

Cho phép tich hgp form dang ky email vao trang landing page, giup
ban thu thap nhiéu email hon tir cac kénh

et Cunh sibzh pguirl & R oy
|'l-\- ) Tamchain de% ni -’II
- B Tarm npes Sheg by S e e kg b @iy L dyhasg kel ok i clare mich (=R
42 T il chiln chch = '
= o
& 2 Y
& Wi e ines san Tiedireg B whien et b by o ST ]
= :m:..—un-u_‘__o Cham danl: sach ensail L oL oL bl Tl b

e AL Law md nniung +h lak feim ding by

0 Sy i el

S W e e g

By ke

5 - Sy kién va webhook

Quyét dinh diéu gi s& x4y ra khi cé su kién xay ra - bang céch tao ra ‘Quy
tac’ (rules). Vi du, thiét LAp mdt quy tdc dé dugc thdng bao qua email khi
mdt chién dich dugc Lén Lich bat dau gli, kich hoat mét webhook khi mot
phan hbdi ty ddng dugc gli, hdly ddng ky mét ngudi ndo dé khdi mdt danh
sach khi ho dang ky vao danh sach khac,...

ﬁ% Cach st dung: Vao muc [ Su kién ]

Ay ki
e B
I'u.._\_ 0 o chiin 43 ma _,-'I
= A Thilm g e =
[R=-Li1 ] it 3wy B Crund sgm B8a
212 Tie il chidns chch Qi
@ Ll - Mia Bl o ] - =
i
B Mui el st s L . . a o ik - L
¥ f T Hif o 14 = - H
W Dark zichamad o el i diag CREE  an ) ek gl T ‘_T _— o F ]
T —

0 B wsich ke,

S W S i TR bl

T "——o
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A

PHAN 5

PHU LUC
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Phu Luc 1: Bang_gia dich vu SlimEmail

Géi Co Bin

200.000d

ai rha'ng

+ Khing gidi han 58 emall ding ki
5,000 emailithang - <Gd/'emall
~ "Kéo - Tha" g8 thift kE emall

W MO tra K thudt 2475

) diing higu qua hon vél Slimads.vn

DANG KY

Goi Tidu Chudn

400.000d

@7 thang

+ Khing gidi han 54 amail Jang ky

~ 10.000 emailithang — s08/email

o "WEo- Tha" € thift ké emall

 HE trer ki thudt 24/5

B diing higu qud hon ved SlimAds.vn
m khi dang ky dich vu SlimWaek.vn

(B2 «hi Giang kyf dich v SIimCRM.vA

DANG KY

Gdi Chuyén Nghiap

800.000d

01 thdng

+ Khiing gidl han 58 email Sng ky

" 20,000 emailithang - 40d/email

W "Kén - Tha~ dé thiét ké emall

W H Irg ki thujit 2475

mdu ng hifu qua hon vt SlimAds.wn
m khi dang ky dich wu SlimWeb.vn

B0 i gang ky dich v SIimCRM.vn

DANG KY
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Goi Nang Ceo

1.500.000d

ai r."f&ng

« Khing gidi han =5 emall &ing ky

~ 50,000 email/thang - 30d%email

~ "Kéa - Tha" dé thigt k& email

~F HB trg k thuit 24715

diing hidu qud han vél SlimAds.wn
m khi dang ky dich vu simWeb.yn

1) kni aang &y dich vu SlimCRM.m

DANG KY
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Phu luc 2: Céc cu hdi thudng gdp vé SlimEmail

01 - T6i can c6 k¥ ning gi dé st dung dugc SLImEmail ?

Phan mém SlimEmail rat dé s dung. Ban chi can cé ky néng tin
hoc v8n phong théng thudng La cé thé s dung hiéu qua. Néu gép
khé kh8n ban cé thé Lién hé véi bd phan hd tro dé dugc tro gilp
ngay.

02 - T6i c6 can cai dit phan mém vao may tinh ?

Ban khéng can cai dit thém bat c( phAn mém nao. Chi can déng
nhap vao website SlimEmail véi théng tin tai khodn da dugc cap
la ban c6 thé s dung tat cd moi chdc nang.

03 - SlimEmail cé thong ké dugc ai 48 mé email khong ?

SlimEmail cé bdo cédo truc quan vé day di vé:

(1) Danh sach nhitng ngudi md email

(2) Danh sach ngudi bdm vao dudng Llink trong email.
(3) Danh sach email bij tra Lai

04 - C6 nén x6a cac email bj tra Lai (bounce) va cac email danh
dau spam ra khdi danh sach khéng?

Théng thudng ban s& phai xda, loai bd cac bouce email bj tir chéi ra
khoi danh sach vi né lam gidm ty L& md (open rate).

Tuy nhién, vdi SlimEmail ban khdng can xda, hé thdng sé tu ddng tong
hop céc email bj trd lai trén toadn hé thdng va chdn khéng cho gli
email tdi cac dia chi nay trong tuong lai. Nho do sé cai thién duoc ty Lé
m& (open rate) trén toan bd hé théng.
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