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Basho Email SlimCRM

Viéc gtri cold email dé Lién hé vdi cdc khdch hang tiém ndng ma ban khéng
biét hodc chua gdp bao gid thudng L& cdng viéc rdt khd. PE nhén lai phdn
héi thudng khéng dé dang gi, vi cold email thudng sé bi bd qua hodc bi dua
vao muc spam.

Tuy vdy, trung binh ty Lé phdn héi cua cold email (& 30%. D& thuc hién
duoc nhitng chién dich cold email hiéu qua, doanh nghiép cdn cé mét chién
luoc vitng chéc, nghién ctu ky ludng cdc ndi dung email. Va3, cé mbt su thét
(3 88% ngudi cd nhiéu khad ndng sé trd Loi céc email néu cdm thdy céc email
dé duoc viét mdt céch cu thé danh cho ho.

Vay lam thé ndo dé gdi duoc mét email mang tinh cé nhan héa khi khéng cd
théng tin lién hé? Giai phdp cho cdu hdi nay da duoc tim ra - gi¢r ddy, cac
nhén vién sales st dung Basho email nhu mét “vii khi” hitu ich dé lién hé
v&i khach hang.
Trong e-book dudi day, hdy cung SlimCRM tim hiéu

e Dijnh nghia vé Basho email
Nhiing loi ich ma Basho email mang dén cho doanh nghiép
Céc budc dé viét mdt Basho email hiéu qua
Mdt sé mdu Basho email

o) &} SLimCRM - Phan mém hé trg' ban hang B2B
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Basho Email SlimCRM

Phan 1: Basho email La gi?

Basho email L& email huéng téi diing ddi tuong va cé tinh cd nhan hda cao,
thudng dugc gli truc tiép dén nhitng ngudi thudc cap quan Ly hodc gilr vai
trd 13 ngudi dua ra quyét dinh trong doanh nghiép, v&i muc dich la cé thé
s8p x&p mdt cudc gdp hodc goi dién véi ho, hay it nhat L& cé thé bt dau tro
chuyén.

Basho email tuong tu, va cé thé duoc coi la mdt dang cold email (nhitng
email dugc gli dén cac khach hang tiém néng du ho khdng biét dén doanh
nghiép), N6 giup nhan vién sales thu hdt dugc su chd y cla cac khach hang
tiém n8ng bang cach thé hién su thau hiéu vé nhu cau va “ndi dau” cla
khach hang.

Thuat ngltr Basho email dugc tao ra bagi Jeff Hoffmann, mét ngudi dao tao
ban hang, mdt doanh nhan ndi tiéng, ngudi da sang L&p céng ty Basho. Ong
da tu van cho cac doanh nghiép hang dau trong cac nganh khac nhau trén
khép thé gidi vé cac chl dé ban hang, quan Ly ban hang va van hanh ban
hang.

Y ®

Basho email

"Thudng dugc gli tryc tiép
dén nhitng ngudi thudc cap
quan Ly hodc gilr vai tro La
ngudi dua ra quyét dinh
trong doanh nghiép”

66
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Basho Email SlimCRM m

Phan 2: Tai sao nén s
dung Basho email?

Loi ich cla Basho Email

Tiép céntructiép  Tilé chuyén ddi

Dé dang thuc hién ! o
nguoi ra quyet dinh cao hon
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Basho Email SlimCRM

Viéc thém tinh cd nhan hda vao mot cold email thudng cd kha nang thu hat
duoc su chud y cla cdc khach hang tiém n8ng va nhan duogc phan hbi. Viéc
trién khai Basho email trong céc chién dich cold email s& gilip doanh nghiép
cé nhan hda cac email dé va mang dén nhitng Lgi ich dudi day

1. Thyc hién dé dang

Basho email cé thé dugc trién khai mdt cdch nhanh chéng va hiéu qua. So
sdnh v&i céc chién luge khac can dén codng cu, ddo tao va th( nghiém thi
Basho email khéng y&u cau khat khe nhu vay.

Thd thudt Basho chi bao gdbm mdt vai budc vé nghién cttu va viét email,
khdng can dén bat ky ky néng déc biét ndo. Doanh nghiép chi cadn ndm duac
nhitng nguyén tic co bdn dé soan ra mdt Basho email. Vi dé hiéu duoc
Basho s& don gidn hon nén viéc trién khai va dp dung ciing s& khdng g&p
quéd nhiéu khé khan.

2. Lién lac truc tiép va nhanh chéng véi nhitng ngudi ra quyét dinh
Muc tiéu cGa Basho email L& Llién hé, két ndi vdi nhitng ngudi ra quyét dinh.
N6 giup ban trinh bay mdt cdch ro rang, suc tich va nhan dugc su chd y tu
ho. Diéu ndy sé& gidm viéc phai théng qua nhitng ngudi trung gian va khién
quy trinh ban hang tréd nén nhanh hon.

Ky thudt ndy tap trung vao viéc nghién cltu va thau hiéu vé cac ngudi ra
quyét dinh trong doanh nghiép hon bat ky ai khéc. Lién hé vdi nhitng ngudi
ra quyét dinh théng qua Basho email sé& téng co hdi nhadn dugc phan hdi va
két ndi véi ho.

&) SLimCRM - Phan mém hd tro ban hang B2B
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Basho Email SlimCRM

3. Téng ty L& chuyén ddi dé ting doanh thu

M6t s6 cong ty da &p dung Basho email vao chién luge ban hang cla ho va
nhan dugc ty L& phan hdi lén dén 65%. Thong thudng, ty L& phdn hoi sé&
tang khi ban hiéu va giadi quyét dugc nhitng “ndi dau” cla nhitng ngudi ra
quyét dinh trong doanh nghiép. Su thau hiéu nay s& giGp ban nudi dudng va
x8y dung mdi quan hé véi ho.

DU dbi khi, Basho email khéng thé chic chdn chuyén ddi khach hang tiém
ndng thanh nhitng ngudi mua hang cla doanh nghiép nhung vé lu dai, nd
cé thé tao ra nhitng co hdi vdi céc khdch hang tiém n&ng tuong tac trd Lai
hodc dugc gidi gidi thiéu.
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Q/‘ Basho Email SlimCRM

Phan 3: Xay dung cau tric
mot Basho Email hiéu qua

o1 Tién hanh nghién ctu .
02 Tieu dé email hp din

04 Lam ndi bat nhitng diém d&c biét

05  Duara “call to action” cy thé .
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Basho Email SlimCRM

Budrc 1: Tién hanh nghién ctru chi tiét

Abraham Lincoln da tirng néi: “Néu cho tdi 6 tiéng dé chdt mot céi cay thi
tdi sé danh 4 tiéng dau tién dé mai riu.” V& khi trién khai Basho email, ban
can danh nhiéu thoi gian nhat cho viéc nghién cltu khach hang tiém ndng
hon L& viét email.

H&y nghi d&n nhitng ngudi ma ban dinh gli email dén. Ban cé thé tim kiém
cdc tai khodn mang x& hdi cla ho, chdng han nhu cac théng tin trén
Linkedin hay Facebook. Chl y dén céc thdng tin cd nhan va céc hoat déng
cla ho, ban cling nén chd y dén théng tin vé cdng ty cla ho. Ban cé thé tim
dugc nhitng thdng tin gia tri nhu sdn pham clia cong ty ho, cac su kién gan
day va ké hoach phat trién, tir d6 cé thé biét Liéu ho cé phu hop vdi san
pham va dich vu cla ho hay khéng. Hay c¢6 géng tim hiéu cang nhiéu théng
tin cang tot, tat ca nhitng thdng tin ndy sé gilip ban cd nhan héa email t6t
hon.

Chang han trong vi du dudi day, khi nhin vao ho so Linkedin cGa mét khach
hang tiém nang, Tony Smirge, ban cé thé thdy duoc vj tri, tén cong ty,
cling nhu mot vai md ta vé tinh cdch ma ban cé thé s dung dé bét dau xay
dung Basho email dé Lién hé vdi khach hang tiém néng.

[ comect [ N

Tony Smirge 1) ® wexsa
Florida State University -
College of Business

Founder, CxO 7]

Dallas, Texas, United States - 500+ connections - Contact info

Providing services

Web Development, Application Development. Web Design, Mobile Application Development. User Expenence
Design (UED). and Custom Software Development

See all details

About

Up for a challenge. With business training and education, the heart of a serial entrepreneur, and beinc a self-taught
software developer. it's no wonder that there is a cansistent history of successful delivery stacking up behind me.
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Basho Email SlimCRM

Meo: Cach tim email cd nhan thong qua LinkedIn
L

1. Tim email thdng qua hd so’ trén Linkedin

Cach dé dang nhat dé tim email c& nhan cla mdt ngudi la glti cho ho yéu

cau dugc két ndi, sau khi ho dong y yéu ciu cla ban ban cé thé xem duoc

ho so LinkedIn cla ho.

Trén trang ca nhan cla ho, chon Contact Info, tai dy ban cé thé tim thay
oo email ¢4 nhan cla ho néu ho dé cong khai. Ngoai ra, cé rat nhiéu ngudi dé
o0 email cd nhan cla ho ngay trén phan gidi thiéu hodc trén anh bia, hay kiém
oo tra nhirng muc nay.

oo 2. S&r dung cac cong cuy tim email
e e ContactOut (Mién phi)
Tim kiém va cai dt tién ich mé rong ContactOut tir Chrome Web Store.
Khi ban di chuyén dén trang cd nhan trén Linkedin cla mdt ngudi,
ContactOut sé& tu ddng cho ban thay céc thdng tin Lién hé.
Cung vdi d6, Contact Out s& cung cap cho ban 20 tim kiém va 50 lién hé
mdi thang. Ban cé thé ndng cap véi phién ban tra phi dé cé duoc nhiéu Lién
hé va chic nang hon nira.

e GetProspect (Mién phi)
Cong cu giup xac dinh email vdi cac dir Liéu cong ty va cac Lién hé B2B
moét cach chinh xac.Gidp ban tim email cla cac khach hang muc tiéu thdng
qua cdc thdéng tin nhu chirc danh, vi tri, nganh, quy mé cdng ty va mot sd
bd Lloc khac.

e Hunter (Mién phi)
Hunter Email Finder Tool gidp ban tim dugc cdc thong tin email dua trén
thdng tin tlr cdc nén tdng khéc nhau. Ban chi cdn nhép tén day dd va tén
céng ty ho dang lam viéc, Hunter s& cung cap cho ban cac dja chi email
néu ching dugc cdng khai.
Hunter cung cap cho ban 25 lugt tim kiém va 50 Lugt xac minh email mbi
thang

-
[ ]
[
®© 00060600000 00
® 0000606000 0 00
o

Ngoai ra, ban cé thé tham khao cac_cong_cu tim kiém email khac

&} SLimCRM - Phan mém hd tro’ ban hang B2B
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3. Tra citu trong LinkedIn Sales Navigator

LinkedIn Sales Navigator cho phép ban truy cip vao nhiéu théng tin hon vé
cac ho so Linkedln ma ban khéng két ndi cing. Cong cu nay s& cho ban biét
tén cdng ty ho dang Lam, clng vd&i d6 L4 tén cha ho, dé La tat cd nhitng gi
ban can dé cé dugc email tir LinkedIn, théng thudng, cdc ban sé tim dugc
email thdng qua hai thdng tin nay.

LinkedIn Sales Navigator la mot céng cu tao Llead giup ban thuc hién cac
oo tim kiém nhdm dung muc tiéu, né s& khdng cung cdp email cho ban mot

o O (
.. cach truc tiép, nhung né hoat déng nhu mdt cdng cu tim kiém lead, gitp ban .o
. tim ra nhitng khach hang tiém néng chinh x&c, chat luong. .o
.. .o
it Dudi day La céc budc ban cé thé dya vao LinkedIn Sales Navigator dé tim 3¢
s ema o
oo e Thuc hién tim kiém trén LinkedIn Sales Navigator, so sdnh véi tai oo

khodn LinkedIn théng thudng. LinkedIin Sales Navigator gitip ban thay
duoc nhiéu théng tin vé cac tai khodn, ngay ca nhitng tai khodn ma ban
khdng két nbi.

e Khi ban biét tén cong ty, hdy tim kiém trén Google dé thdy dugc tén
mién website clia cbng ty

e G6 tén khach hang tiém ndng va tén mién website céng ty cla ho trén
thanh tim kiém cla Google dé xem liéu cé thé tim email cla ho thdng
qgua Google hay khong

4. Tim kiém email theo céch th( cong
Dbi khi, cac cong cu cling khdng thé tim ra dugc email chinh xac cta khach
hang tiém n&ng ma ban dang nhadm tdi. Trong trudng hgp nay, ban cé thé
dodn email dua trén tén khach hang va tén cong ty clia ho. Mét sé dang
email cong viéc pho bién

e tén@téncbngty.com

e tén.ho@téncdngty.com

e hotén@téncongty.com
Sau dé ban cé thé st dung cac cong cu tim email ké trén dé kiém tra su
chinh xac cla cac email do.

@} SLimCRM - Phan mém hd tro ban hang B2B
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Budc 2: Tao tidu dé email hap dan

Céc khach hang tiém néng thudng sé chd y dén tiéu dé trudc khi ho mé
mdt email. 47% moi ngudi mé email dua vao tiéu dé, vi vy hady tao ra mot
tiéu dé hap dan va mang tinh c& nhan héa dd dé thdi thuc cdc khach hang
tiém ndng md& email, déc biét khi cdc khach hang ma ban hudng tdi La
nhitng ngudi gitr chitc vu quan trong, s& mat mot vai gidy dé ho quyét dinh
liéu email ndy cé dang dé mé hay khéng.

Dong chd dé cla Basho email nén cé Lién quan dén khach hang tiém ndng
va nhitng “ndi dau” clia ho. Thém vao nhitng yéu t6 ndy sé gitp ban thu hat
dugc sy chl y cla khach hang tiém ndng. Dong chl dé cling can phai cu
thé va truc tiép, trdnh nhitng cum tir nghe qué than thiét hodc mang cdm
giac dang ban hang.

Chéang han, néu ban dang mudn cung cdp mdt gidi phdp gilp cdng ty ban
dang tiép can phat trién sdn pham cua ho thi trong tiéu d&, ban nén nhan
manh vé muc tiéu cla cdéng ty hon La gidi thiéu nhitng gi ban cung cép.

Ban ciing cé thé thém tén cla khach hang tiém néng vao tiéu dé dé tang
tinh ¢ nhan héa. Nhung can phai luu y rdng, hdy viét dang tén clia khach
hang tiém néng.

Viduy
“[Tén cla khach hang tiém nang], s& thé nado néu [van dé
cla khach hang tiém ndng] duoc giai quyét?

hoac

“[Tén cla khach hang tiém nang], hdy cung ndi vé viéc
hoan thanh cédc muc tiéu tai chinh cla ban trong nam 2023”

§> SLimCRM - Phan mém hd tro ban hang B2B
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Budrc 3: Soan cau hook mang tinh ca nhan hda

Tinh cd nhan hda chinh L& cot L&i clia Basho email. Khi cd nhan hda email,
khdch hang tiém ndng sé& thay dugc nhitng nd Lluc cla ban trong viéc hiéu
ho. Ban can phai thu hat dugc su chd y va thé hién réng ban hiéu nhitng van
dé& ma ho dang gdp phai.

M6t cAu mé& dau thu hat L3 su két hop gilta tinh cd nhan hda va giai quyét
van dé. Vi vay, hay di sdu vao tim hiéu bang tin cdc trang mang xa hoi cla
khach hang tiém n&ng, trang web cla cdng ty ho dé biét liéu gan day ho cé
dang thao Luan, lo Ldng vé van dé gi, va gidi phap ban dinh cung cap cé giai
quyét dugc nhitng van dé dé hay khong.

Va hdy nhé rang cdu mé dau cla ban can cé Lién quan dén ciu ch( dé ma
ban d& viét & trén.

Budc 4: Lam ndi bat nhitng diém dic biét trong sdn pham hodc dich vu
Muc tiéu cla budc nay La: “budc” ndi dau clia khach hang tiém néng vdi giai
phép cla ban. Dé cip dén mét vai van dé ma khach hang dang ¢ gang khac
phuc, chon ra mdt van dé va tép trung vao dé. Viéc xody sédu vao mdt van
dé va gidi quyét thudng sé tot hon La cé gdng gidi quyét tat ca van dé.

H&y nghi dén nhitng gia tri ma sdn pham ho&c dich vu cla ban cé thé mang
dén cho doanh nghiép cla khach hang, dua ra Lo trinh dé di dén thanh cong
cho khach hang tiém ndng. Cung cap cho khach hang tiém néng nhung tai
liéu, ngudn tai nguyén cé gia tri mang lai loi ich cho ho, gilp ho giadi quyét
mot vai van dé nho.

Viéc cho ho thay réng ban hiéu cdng ty, hiéu ndi dau va mong mudn gitp dé&
ho cé thé gilp ban xdy dung niém tin, mdi quan hé vitng chéc véi khach
hang.

&} SLimCRM - Phan mém hd tro ban hang B2B

)



https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=ebook&utm_campaign=crm-playbook

Basho Email SlimCRM

Budc 5: Bua ra “Call to action” r6 rang

Khi ban da thuyé&t phuc dugc khach hang tiém ndng dé ho doc email, gior L3
ldc thac ddy hanh ddng cla ho. Viéc thém CTA s& gilp khach hang tiém
néng biét can phai Ldm gi dé chuyén sang budc tiép theo.

Dua ra mdt CTA cu thé, rd rang va dé hiéu vé nhitng gi ma ban mudn khéch
hang tiém n&ng thuc hién, chdng han nhu d&t lich hen hay mdt cudc goi,
cung vdi cédc thdng tin cu thé vé thdi gian, dia diém dé khach hang tiém
ndng cla ban khéng phai suy nghi qud nhiéu, ho chi can trad L&i c6 hodc
khong.

X3y dung chubi Basho email
Bat ky chién lugc Basho email ndo cling nén la mdt phan cla modt chubi. Cac
nhan vién kinh doanh cé thé s dung Basho email dé tiép can nhitng ngudi
ra quyét dinh hang dau.

1. Lién hé lan dau

Lan dau tién khi ban Llién hé véi mdt khach hang tiém néng, hdy s dung
céng thirc ma chdng t6i da dé cép & trén. Nghién clru vé khach hang tiém
néng, cd nhadn hda email, ngadn gon, dua ra CTA rd rang

2. Follow up cuing céc gid tri bd sung
Né&u nhu ban khdng nhan dugc phan hoi, hdy thém vao mdt vai thr dé khién
thda thuan trd nén hap dan hon.

Diéu nay duogc coi L& cac gid tri bd sung khi ban gli cho cdc khach hang
tiém ndng mdt diéu gi d6 hodc két ndi ho vdi ngudn tai nguyén cé thé gidp
d& ho, diéu ndy s& khién ho thdy réng ban d& va dang tim hiéu va mong
mubn giai quyét cac van dé cla ho. B&n canh d6, hdy ddm bédo rdng céc gid
tri bd sung khéng khac véi van dé ma ban da dé cdp trong email dau tién.

&) SLimCRM - Phan mém hd tro ban hang B2B

12



https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=ebook&utm_campaign=crm-playbook

Basho Email SlimCRM

3. Glri 1-2-3 email
C6 3 nguyén téc danh cho cac email 1-2-3
e Lién quan
e Dinhanh vao van dé
e Khién khach hang cé thé phan hdi mdt cach dé dang
1-2-3 email van hoat dong rat tdt vi ching gidp khach hang cda ban tim ra
duoc van dé Lén nhat cla ho thay vi tu néi vdi ho.

Xin chao Phil,

T61 van chua nhan dugc phan héi nao tir ban. Piéu nay chi ¢6 3 kha nang
1. Ban da lya chon mét giai phap khac

2. bay khong phai van dé ban wu tién ngay luc nay

3. Ban dang trong ky nghi dudng

Ban chi can chon mét sd va tra 1oi d€ t6i hi€éu chuyén gi dang dién ra, sau d6 thuc hién
nhirng hanh déng pht hgp (néu can thiét)

Cam on ban,
Steli

<>

o
—
il
([T
@
El

4. Khéo Léo trong email két thuc

Email két thdc. DAy L3 co hdi cudi cung cho ban dé thu hut khach hang tiém
néng. Va cé thé ban khdng ngd réng, day L& mdt trong nhitng kiéu email hitu
ich nhat khi “theo dudi” khach hang. T4t ca nhitng gi ban can lam a nhac
kh&ch hang r8ng ban da sdn sang roi di, ddo nguoc tinh thé, dua ho vao thé
khd xr.

Diéu nay khién khach hang tiém n8ng phai suy nghi: Lliéu ho cé can su trg
giup tir ban hay khéng?
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Phan 4: M6t s6 mau Basho
email hiéu qua

1. P& follow mdt CXO cula cdng ty startup SaaS

Mau 1:

Tiéu dé: That & mdt bai viét hay trén [tén website] nhung téi
mudn biét ré hon vé [mdt Ludn diém cu thé]

Xin chao [tén khach hang tiém ndng],

T6i mdi doc [bai bdo/bai viét] cha ban trén [tén website] vé [van
dé] va toi rat tdm déc vdi nhitng ludn diém ma ban dua ra vé [x]
va [yl

T6i gii email ndy vi muén dugc nghe nhiéu hon vé [mét Lun
diém cu thé], day a diéu ma cdng ty tdi [tén codng ty] thudng
xuyén dao tao cho cdc CXO, déc biét trao quyén cho cac nhan
vién sales, marketing d& mang dén nhiéu gia tri hon cho khach
hang.

Ban c6 san sang cho mdt cudc goi dé thao ludn sau hon khdng?
M6t cudc goi vao Tha 6 Ldc 10h sdng cé dugc khong ?

R4t mong duoc két néi vdi ban

[Tén cla ban]
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Mau 2:

Tiéu dé: [Tén cdng ty] cé can gilp d& vdi thj trudng Viét Nam
khéng?

Xin chao [tén khach hang tiém ndng],

T6i mdi doc dugc mdt bai bdo trén [tén website] rang cdng ty
ban vira hoan thanh vong goi von series B. Chdc mirng ban.
Trong bai bdo cé dé cép rang [cdng ty cla khach hang] dang tim
cdch md rong tai thj trudng Viét Nam véi s6 von nay. Cong ty
clia chlng tdi chuyén gilip cdc thuong hiéu nhu ban tim duoc chd
ding va gidi thiéu cdc CXO tai thi truong Viét Nam dé thuong
hiéu c6 thé dat duogc thanh cong.

T6i rat mong cé thé thao Ludn sdu hon vé céch ching ta coé thé
hop tac cung nhau. Ban cé rdnh dé thuc hién mot cudc goi vao
11h sdng th& ba khong?

Cam on ban,
[Tén cla ban]
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Mau 3:

Tiéu dé: Han L3 dang cé mdt L& 8n ming tai tru sé cla [tén cong
ty khach hang]

Trudc tién, xin chic mirng cdng ty ban da bat dau phat hanh cé
phiéu. T6i rat mudn nghe vé cach cdng ty ban da danh dau ngady
trong dai nay tai tru s& cla [tén cong ty khach hang].

B4t dau tir bay gid, cong ching s& dé mét tdi cong ty cla ban
nhiéu hon nita, vi vy viéc khién cho khach hang hai long la mét
trong nhitng muc tiéu hang dau cla céng ty ban. Ching t6i d3
cung lam viéc vdi [tén mdt cong ty khac] dé quan Ly kY vong cla
ngudi tiéu dung va gilp cbng ty ho di ding hudéng sau lan dau
IPO thanh cong cua ho.

Ban c6 mubn chidng t6i gitip d& ban va [tén céng ty khach hang]
gidi quyét van dé doé khéng?

Hay Lién hé v&i tdi néu ban cé thé thao ludn thém qua dién thoai
vao 11h sang tha tu

Cam on ban,

I [Tén cda ban] I
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Tiéu dé: Téi mdi doc vé [van dé cla khach hang] va mudn két ndi

Xin chao [t&n khach hang tiém ndng],

[Tén mot Lién hé chung véi ban va khach hang] vira mdi chia sé
bai déng trén Linkedln cla ban vé [van dé], va téi thuc su da
suy nghi vé cach nganh ching tbi gidi quyét [diém dau - pain
point].

T6i thdy rdng ban nhadn manh [cbng ty khach hang] dang gdp
khoé kh&n véi [diém dau - pain point] - ban da cd gang vuot qua
thach thdc dé nhu thé nao?

Cach day 6 thang, t6i da Lam viéc vdi [tén cong ty khac cung
nganh] dé gidi quyét nhitng van dé nay trong nhém kinh doanh
va marketing. Tdi mudn thdo ludn thém véi ban vé céch ching

tdi co thé gidp ban.

Ban cd thadi gian rdnh vao 10h sang th tu khéng?

Cam on ban,
I [Tén cda ban] I
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Mau 5:

Tiéu dé: Bai dang clia ban trén [trang mang xa hdi] vé [chd dé]
khién tdi ddt ra mot ciu hdi..

Xin chao [tén khach hang tiém ndng],

T6i mdi dugce thdy mot bai d8ng cla [tén cdng ty khach hang] vé
[chd dé] va tai sao cdc CXO clia cac céng ty SaaS thudng gép
nhiéu thach thic hon so véi B2B hay B2C CXO.

Diéu nay khién chung t6i nghi vé nhitng gi chling téi da ldm clng
[tén cbng ty khac] va céch chudng tdi gitp cdc CXO SaaS giai
quyét chinh xac nhitng van dé ma ho dang gap phai.

Chuing t6i rat mudn dugc chia sé y tudng va L&n k& hoach - Liéu
ban cd thoi gian cho mot cudc goi khong? Vao thd tu Ldc 2h
chiéu c6 6n khéng?

R4&t mong duoc két ndi,
[Tén cda ban]
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2. D& nhan dugc phan hdi tir phé chd tich cia mdt cdng ty kinh doanh

Mau 6

Tiéu dé: Hé théng nay sé& gilp cbng ty ban dao tao nhan vién
kinh doanh t&t hon

Xin chao [tén khach hang tiém nang],

Bai dién thuyét tuyét voi tai [hdi nghi gan day] vé viéc céc nhan
vién sales can phai duoc dao tao bai ban thé ndo dé thanh céng
trong mdi trudong canh tranh ngay nay.

T6i Lién hé vdi ban vi cong ty toi, [tén cong ty ban], dang xay
dung mdt khdéa dao tao tuy chinh dé gilp cdc nhan vién sales
nhanh chéng bat dau va bat kip toc dd. Diéu nay sé gilp céc
coéng ty nhu [tén cdng ty khach hang] chi phi va thoi gian dé
nhan vién kinh doanh ban hang nhanh hon.

Toi c6 thé gli thém cho ban théng tin va thao ludn sdu hon
khéng?

R4t mong duoc két ndi,
[Tén cla ban]
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Mau 7

Tiéu dé: Ban c6 can gilp d& dé dat dugc muc tiéu doanh thu
dinh ky mdi thdng khdng?

Xin chao [tén khach hang tiém nang]

Toi d3 doc [bai ddng/bai viét] gan day vé [cdng ty khach
hang] dang nd Luc dé dat duoc 100,000$ doanh thu dinh ky
md&i thdng trong thang tiép theo.

Chuing tdi da tirng giup [tén céng ty tuong tu] ldm duogc diéu
ndy chi bang cach [ndi vé nhitng viéc ma cdng ty ban da
lam]

Ban cé thdi gian dé thdo Luan vé cach ching t6i cé thé Lam
tuong tu cho [cdng ty khach hang] khéng? Vao thd 5 Lic 3h
chiéu cé 6n khdng?

Cam on ban,
[Tén cla ban]

_J

§> SLimCRM - Phan mém hd tro ban hang B2B


https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=ebook&utm_content=ebook-Basho-email
https://slimcrm.vn/?utm_source=ebook&utm_campaign=crm-playbook

Basho Email SlimCRM

<
[e)}2}
C

(0]

Tiéu dé: Ban dang dao tao cac nhan vién kinh doanh mdi nhu thé
nao?

Xin chao [tén khach hang tiém nang],

Xin chdc mirng cbng ty ban vdi vong goi von series A gan day.
That 1d mdt cdt mdc mdi.

Khi tdi doc bai bdo gan day, tdi biét rang cong ty ban da tuyén
thém khodng 10 nhan vién sales dé thdc day su phat trién cua
[tén cong ty khach hang]

T6i mudn két ndi vi [tén cbng ty ban] da gilp [tén céng ty tuong
tu] dao tao cdc nhan vién mdi trong cling giai doan phat trién vdi
céng ty ban. Néu ban muén thdo ludn vé chién lugc hay céch
chlng t6i cé thé gidp, t6i rat san Long.

M6t cudc goi vao 10h sang thir ba cé dugc khong?

R4t mong duoc két ndi,

I [Tén cla ban] I
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3. DE tiép can nhirng influencer (ngudi cé dnh huéng) tam c&

Mau 9

Tiéu dé Chung tdi co thé gitp ban tdn dung dir Lliéu
marketing

Xin chao [khach hang tiém nang],

T6i méi doc bai d8ng trén Linkedln cGa ban vé cach gen Z
thay ddi cdch chiing ta tiép thi, chdng han nhu xac dinh Lai
chan dung khach hang va khach hang muc tiéu.

Chung t6i la nhitng ngudi gitp d& nhitng ngudi cé dnh hudng
nhu ban dén dau cdc xu hudng ndy bang cach phan tich dir
liéu va tim ra céc L6 hdng trong ké hoach marketing.

Chung t6i cé thé ndi chuyén va két ndi véi ai dé thao Lun
sdu hon vé van dé nay?

Cam on ban,
[Tén cla ban]
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M3u 10

Tiéu dé: Ban can thém théng tin dé hiéu vé cac thay ddi trong
thuat toadn?

Xin chao [tén khach hang tiém ndng]

T6i rat thich bai ddng gan day cla ban trén [kénh] vé nhiing
thdch thirc ma céc influencer dang phai d6i mat véi cac thuat
todn va thay ddi trong Luat bao mat.

Cong ty cla chung t6i, [tén cdng ty], lam viéc vdi cac influencer
nhu ban dé gidi thich cach cac thuat todn dang thay ddi va céch
ban c6 thé dan diu va danh bai cac d6i thi khac.

Ban c6 mudn bt dau mot cudc goi dé thao Luan sau hon khdng?
Vao thir 5 ldc 10h sdng cé phu hgp vdi ban khdng?

R4t mong duoc két ndi véi ban
[Tén cla ban]
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SLimCRM - Phan mém ho
tro ban hang B2B hiéu qua

Vi sales B2B, nhitng khach hang ma ho tiép cén, gdp g& déu Lla nhitng ngudi
chuyén nghiép, k¥ tinh, nhitng ngudi quan Ly cip cao hodc nhitng ngudi ra
quyét dinh. Chinh vi vay, Basho email L& chién lugc hiéu qud dé nhan vién
sales B2B tiép cAn dugc cac khach hang tiém nang.

Nhung néu nhan vién sales phai danh qua nhiéu thdi gian vao viéc loc email,
c6 hang loat cdc danh sach email, va khdéng cé noi dé luu trit tdp trung
nhitng email ma ho tim dugc, viéc viét email va tao ra tinh cd nhan hda sé&
gdp rat nhiéu khé khén, &nh hudng dén chat luong email va viéc nghién ctu
khach hang.

Doanh nghiép hoan toan cé thé giai quyét dugc van dé nay véi phdn mém hd
trg ban hang B2B nhu SLimCRM. SLimCRM giup doanh nghiép tu dong hda
céc cdng viéc thl cdng nhu ghi Lai email, tim kiém email trong danh sach d3
luy,....dé ho danh nhiéu thoi gian hon vao viéc nghién cltu khach hang tiém
nang, xay dung email.

DPong thoi, cdc nhan vién sales cé thé kiém tra tinh trang email, xem Liéu
khach hang d& mé email hay chua.

£ giam gia o Cong viéc Lijch su Mhac nhg Ghi chd =) L2 o« »

THANH TOAN MOT PHAN | r 4 @~ = XEM THEM = 3 THANH TOAN

Theo ddi email gtri di

Ngay Tiéu de Giri dén email B3 ma
15/08/2019 11:3539 Ngon chua? dxhuong@gmail.com Q £& ma I
15/08/2019 11:23:52  Xem hda don né dxhuong@gmail com @ D& ma

15/08/2019 11:23:00 Hda don 8 HE-000072 43 duge tao  dxhuong@gmail_com O D& ma
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Lo két

K&t thic cudn e-book vé Basho email, hy vong rang ndi dung trong séch d4
gitp cac doanh nghiép hiéu rd hon vé chién luoc gli email hiéu qud. Vdi
nhitng budc cu thé va nhitng vi du truc quan, doanh nghiép cé thé tiép cén
khach hang tiém ndng clia minh mdt cdch chuyén nghiép hon va téng ty L&
phan hdi cla ho.

Tuy nhién, dirtng quén rang Basho email chi la mdt phan trong chién lugc
ban hang tdng thé. Hay ludn l&ng nghe va tim hiéu khach hang cta minh,
tao ra cac chién lugc ban hang da dang va tuy chinh dé dat dugc thanh
cong trong kinh doanh. Chuc cac ban thanh cong!
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Tai Lliéu tham khao

Saleshandy: https://www.saleshandy.com
Close: https://blog.close.com
Snov: https://snov.io

The Pipeline: https://pipeline.zoominfo.com

SlimCRM
Kién Tao Doanh Nghiép Uu Viét

Bat ddu ding thir

[: Y. Hotline: 0899.172.899 # htps://SlimCRM.vn
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