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% SlimCRM
NHOUNG SO LIEU THONG KE BAN HANG PHO BIEN NHAT

92% chuyén gia bdn hang bd cudc sau cudc goi thG 4, nhung 80% khdach hang tiem
nang néi khéng 4 1an trude khi ho néi déng Y.

e Bai viét c6 video cb thé tgo ra ty 1& tuong tac t 50%
trg lén. (Databox)

e 80% doanh thu dudc thuc hién bdi 20% nhan vién ban
hang. Ngudi chién thdng bén cho nhiing khdch hang
tiem nAng Ma ngusdi thua cudc td bo. (Bill Corbin trén
LinkedIn)

e 92% chuyén gia ban hang bo cudc sau cudc goi thi 4,
nhung 80% khdch hang tiém ndang néi khéng 4 Ian
truée khi ho néi déng . (MarketingDonut)

e 46% nhan vién bdn hang khong cé y dinh lam nghé
ban hang t& dau. (Hubspot)

Ngugi mua mudn gi ti cdc chuyén gia ban hang?
69% ndbi: “Hay Idng nghe nhu cdu cua téi”. (Hubspot)
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% SlimCRM

NHUNG SO LIEU THONG KE BAN HANG PHO BIEN NHAT

Nhén vién béan hang trung binh tao ra khodng 1 cuéc hen hodic 118i gisi thiéu tu
khodng 209 cudc goi chao hang. (Pai hoc Baylor)

Nh{ing ngusi bdn hang lac quan lam tét hon nhiing
ngudi bi quan t6i 57%. Diéu dd thdm chi con ding
khi nhiing ngu&i bi quan c6 ky ndng ban hang tét
hon. (Forbes, Seligman)

TG n&m 2021, khdch hang sé xt Iy 85% tat cd cdc
hoat dong lién hé kinh doanh ma khéng cén tusng
tac v6i con ngudi. (Gartner Customer 360)

Ty 1& chuy@n ddi ban hang trung binh trén tdt ca cac
ngdnh la 2,46%-3,26% (Statista)

Néu ban gilp d& du nhiéu ngudi dat duge nhing gi
ho muén hodc can, thi ban cling sé c6 co héi dé dat
dugc nhing gi ban muén (Zig ziglar)
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*SlimCRM

THONG KE BAN HANG TREN MANG XA HOI - SOCIAL SELLING

e 72% nhan vien ban hang s dung mang xa hoi trong
qud trinh ban hang cua ho co6 két qua tét hon cac déng
nghiép cla ho (Nghién cGu cla Jim Keenan)
e Ban muén dat han ngach bén hang (sales quota)
nhanh hdn? NhGing ngudi bdn hang trén mang xa hai
dat dugc han ngach thudng xuyén hon 66% so Vi
nhing ngudi khéng st dung mang xd hoi (Sales &
Benchmark Index)
e 54% nhan vién ban hang cé thé theo déi cac giao dich
dd& hodn tat théng qua viéc tuong tdc trén mang xa hoi

(Nghién ctu clia Jim Keenan)
e SG phucng tién truyén thong xa hoi sé hat hét thai gian m
cua ban? 50,1% nhan vién ban hang st dung mang x&
héi danh it han 10% thai gian cho no.
e Video I vuo. Bai viét c6 video cé thé tao ra ty Ié tuong

Ll

téc ti 50% tré [én (databox) O N
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*SlimCRM

THONG KE BAN HANG TREN MANG XA HOI - SOCIAL SELLING

e 96% ngudi tiéu dung mudn tiép xdc nhiéu hon véi cac
nhd lanh dao nganh. Ho thudng tim ki€m né théng qua
Twitter (X) (Databox)

e Ngudi mua st dung mang xa hdi thucng c6 ngdn sdch
I6n hon 84% so v&i nhiing ngudi khéng s dung mang

x& hoi. (Social Buying Meets Social Selling)

e 74,9% cbng ty st dung phuong phéap bdn hang qua
mang x& hoi sé phat trién déi ngd ban hang clia ho
trong 12 thang t&i. (The State of Social Selling)

e 90% ngudi badn hang cb hiéu sudt cao nhat st dung
phucng tién truyén théng x& hoi trong chién lugec ban
hang cua ho. (State of Sales)
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*SlimCRM

THONG KE BAN HANG TREN MANG XA HOI - SOCIAL SELLING

e Hdn 70% chuyén gia ban hang s dung cdc céng cu bdn
hang xa& hdi nhu Facebook, X va Linkedin. (State of Sales,
LinkedIn)

e 50% chuyén gia ban hang danh 3-10 gid méi tuan dé s
dung cac céng cu ban hang trén mang xa hai. (State of
Sales, LinkedIn)

e 84% giém dbéc diéu hanh cdp C va 75% ngudi mua B2B

st dung mang x& héi dé dua ra quyét dinh mua hang.
(Social Buying Meets Social Selling)

e NgUuGi mua B2B trung binh dua vao mang xd hoi dé dua
ra quyét dinh mua hang la ngusi cdp cao, cdé ngan sach
I6n, mua hang thudng xuyén va cé nhiéu quyén dua ra
quyét dinh mua haon. (Social Buying Meets Social Selling)
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*SlimCRM

THONG KE BAN HANG TREN MANG XA HOI - SOCIAL SELLING

e 96% Ngudi tiéu dung mudn tiép xdc nhiéu hon véi cac
nhd lanh dao nganh. Ho thudng tim ki€m né théng qua
Twitter (X) (Databox)

e Ngudi mua st dung mang xa hdi thudng c6 ngdn sdch
I6n hon 84% so v&i nhiing ngudi khong st dung mang

x& hoi. (Social Buying Meets Social Selling)

e 74,9% cbng ty st dung phucong phéap bdan hang qua
mang x& hoéi sé phat trién déi ngd ban hang clia ho
trong 12 thang t&i. (The State of Social Selling)

e 90% ngudi badn hang cb hiéu sudt cao nhat st dung
phucng tién truyén théng x& hoi trong chién lugc bdan
hang cua ho. (State of Sales)
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¥ SlimCRM

THONG KE THEO DOI BAN HANG

PUng bo cudc! 50% tdng doanh sé ban hang xdy ra sau lan lién hé
thG 5, nhung hdu hét cac dai dién déu bd cudc chi sau 2 lan.
(InsideSales)

Phdi mat 8 cudc goi ngdu nhién dé tiép can dudc khdch hang tiém
nang. 72% cac cudc goi ban hang khéng dugc tra 16i. (Bai hoc Baylor)
92% chuyén gia ban hang bo cudc sau cudc goi thi 4, nhung 80%

khdch hang tiém nang néi khéng bén lan truée khi ho néi dong .
(Marketing Donut)

80% doanh thu dugc thuc hién béi 20% nhdn vién ban hang. Ngudi
chién thdng bdan cho nhiing khdch hang tiém ndng ma ngudi thua
cudc tu bo. (Bill Corbin trén Linkedin)

Tang ty I& git chan khdch hang thém 5% sé tang Igi nhudin 1én 25%—
90% (Harvard Business Review)
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¥ SlimCRM

THONG KE THEO DOI BAN HANG

Ban muén tang ty 1& git chan khach hang va xdy dung méi quan hé bén viing véi
ho?Nhdan tu van mién phi tai day!

e Viéc thu hat mét khdch hang méi tén kém gép 5-25 16N so véi viéc
gidt moét khach hang hién tai. (Harvard Business Review)

e Chicb 2% doanh s6 bén hang xdy ra trong cudc gdp dau tién.
(Marketing Donut)

e 83% khach hang tiém ndng yéu cdu théng tin knéng mua trong vong
3-12 thang. (Marketing Donut)

e 70% nhan vién ban hang diing lai 8 mét email. Tuy nhién, néu ban g
nhiéu email hon, ban ¢é 25% c¢o hdi nhan dugc phdn hoi. (YesWare)

 Thai diém t6t nhat dé lién hé véi khach hang tiém ndng? 4-6 gic
chiéu thi Nam hodc 5 phat sau yéu cdu cla ho.
(LeadResponseManagement)
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% SlimCRM

THONG KE BAN HANG TU HUBSPOT

e 85% nhom tiép thi cho biét hé trg déi ngd ban hang 1 uu
tién s6 1 clda ho. Tuy nhién, 56% nhan vién ban hang phdai
ty chudn bi tai liéu ban hang.

e 46% nhan vién ban hang khéng cé ¥ dinh bdn hang. biéu
doé tao ra 4,14 trieu chuyén gia ban hang “tinh ¢&” G My

e Nhan vién badn hang danh 66% thai gian trong ngady cho
cdc cdng viéc hanh chinh.

e Phan I6n cac chuyén gia ban hang st dung cdc sy kién
networking, ddo tao clia céng ty va héi nghi dé nang
cao ky ndng bdn hang cua ho.

e Phan I6n cAc chuyén gia ban hang (25%) c6 bdng kinh
doanh, 17% khéng hoc dai hoc.
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% SlimCRM

THONG KE BAN HANG TU HUBSPOT

e Chi19% khéch hang tin tudng nhdn vién bén hang.
e Chi19% ngudi mua muén néi chuyén vGi nhan vién
ban hang khi l1&Gn dau tién tim hiéu vé sdn phdm

e Nh{ing chuyén gia ban hang c6 gdng ti€p can
khach hang tiém ndng trong mét gis ¢ khd ndng
c6 dugc nhiing cudc tro chuyén cd gia tri cao hon
gdp 7 lan

e Chi 7% nhan vién ban hang phdn héi trong vong 5
phat sau khi gui bieu mau dang ky

e Trung binh, moi ngudi x6a 48% email cua ho trong
5 phat.
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xSlimCRM

THONG KE VE CUOC GOI NGAU NHIEN - COLD CALL

e MGt nhdn vién badn hang ndi bd trung binh co thé thuc hién 33
cudc goi ngdu nhién méi ngay. (ForEntrepreneurs and The
Bridge Group)

e CAc sales ndi bd dién hinh cé 6,6 cudc goi trung binh méi ngdy
(ForEntrepreneurs and The Bridge Group)

e Nhiéu cudc goi hon ty 1& thudn véi viéc dat han ngach ban
hang cao hon (ForEntrepreneurs and The Bridge Group)

e 90% CEO ndi radng ho khéng bao gid trd I15i cdc cudc goi ngdu

nhién ho&c email ngdu nhién. (ForEntrepreneurs and The
Bridge Group)

e Nhan vién badn hang trung binh tao ra khoang 1 cudéc hen hodc
I5i giGi thiéu t& 209 cudc goi chdo hang. (Pai hoc Baylor)
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xSlimCRM

THONG KE VE CUOC GOI NGAU NHIEN - COLD CALL

e Khodng 72% cdc cudc goi ngdu nhién knéng dén dugc véi
déi tugng muc tiéu. (Pai hoc Baylor)

e Chuyén gia ban hang trung binh sé danh 7,5 giG goi dién
ngdu nhién dé dam bdo mét cudc hen hodc dugc gidi thiéu.
(Pai hoc Baylor)

e 1/59 cudc goi dugc trd I5i sé tao ra cudc hen hodic gidi thiéu.
(Pai hoc Baylor)

e Théi gian hiéu qud nhat dé chao hang 1a ti 10 gid sang dén

2 gi¢ chiéu. Hiéu qud nhat? Sau 5 gid chiéu. (Pai hoc Baylor)

e 91% email ngdu nhién dugc ma vao ngdy sau khi chdng
dugc gui. (YesWare)
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¥ SlimCRM

THONG KE VE THANH CONG BAN HANG

e 75%—85% nhan vién ban hang hang dau coi CRM, (ing dung n&ng sudt,
ti€p thi qua email va Social Selling 1& nhiing yéu té chinh dan dén thanh
cong cua ho. (State of Sales, LinkedIn)

e DGt cAu hdivé muc tieu va diem yéu clia ngudi mua sé dan dén thanh
cong ban hang tét han. (Gong)

o Dé bdan hang thanh céng hon, hay sdp xép cdc cau héi cua ban mot
cach déng déu trong méi cudc goi ban hang. (Gong)

e Nhing ngudi dai dién thanh cdéng c6 khd ndng s dung céc ti mang
tinh cdng tdc nhu “chdng téi”, “cua chdng ta” va “cua ching téi” cao hon
gdp 10 1an va trdnh nhiing t& nhu “t6i” (Chorus)

e Nhiing chuyén gia b&n hang thanh céng nhat s& dung nhiing biét ng
ndng cao sy ty tin nhu “chdc chdn”, “hodn toan”, “ddm bdo” nhiéu hon
gdp 5 |an so v6i nhiing nguai co thanh tich thap.
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¥ SlimCRM

THONG KE VE THANH CONG BAN HANG

e Ngu&i mua muén gi tlf cdc chuyén gia ban hang? 69% noi: “Hay lang
nghe nhu cdu cla téi”. 61% noéi: “PBlng thic ép” va “hdy cung cdp cho toi
théng tin lién quan”. 51% mudén nhan vién ban hang phdn héi kip thdai.
(Hubspot)

e Nhiing khdch hang tiém ndng dudc yéu cau thic hién moét budc nho
(dang ky dung thl, cung cdp email, sdt) cé khd néng chi tiéu cao gap
déi. (Cialdini)

e SU td Mo, théng minh va dau é¢c nhanh nhen la nhiing yéu té du bdo 16n
nhat cho su thanh céng trong ban hang. (Harvard Business Review)

e Nh{ng nhan vién ban hang thanh céng nhat dé lién két muc tiéu co
nhan cla ho vai muc tieu cong viec (Harvard Business Review)

e Nhiing ngusi ban hang lac quan Iam t&t hon nhiing ngusi bi quan téi
57%. Biéu do thdm chi con dung khi nhiing ngusi bi quan c6 ky ndng bdn
hang tét hon. (Forbes, Seligman)
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% SIimCRM

THONG KE VE BAN HANG TRUC TUYEN

e GAaN 82% ngudi mua dé xem 5-8 noi
dung t& nhda cung cap trude khi
mua.

e 58% ngudi mua hang (trong cudc
khdo sat véi khoang 5800 ngudi) sé
chi nhiéu hon dé dugc giao hang
mién phi.

e 653% ngudi mua hang xem chinh
sdch hodn tra cua clda hang truéc

khi mua. (ComScore)
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xSlimCRM

THONG KE TY LE CHUYEN DOI BAN HANG

000

Ty I& chuyén doi ban hang trung binh
trén tat cd cdc nganh la 2,46%-3,26%
(Statista)

Hau hét cdc clia hang thusng mai
dién t& déu dat ty 1& chuyén doi
doanh sé ti 5% tré xudng.
(MarketingSherpa)

Ty 1& chuyén déi cho clia hang thdi
trang, may mac: 6% (Fireclick Index)
Ty 1& chuyén déi trang web danh
muc: 6,5% (Fireclick Index)

m

n

=7

e Ty I& chuyén déi ban hang trén trang
web ddc biét: 7,3%-8,8% (Fireclick
Index)

e Trang web thé thao/ngodi tréi: 4,8%—
5,1% (Fireclick Index)

e Trang web ph&n mém: 3,6%-4,2%
(Fireclick Index)

e Nghé thuat/suu tam: 15%
(MarketingSherpa)

e Dich vu kinh doanh: 20%
(MarketingSherpa)

e Dién tl: 22% (MarketingSherpa)
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xSlimCRM

THONG KE TY LE CHOT SALES

e Cdc chuyén gia bdn hang ndi bd thanh céng véi 18% 16i chdo
hang. (IHireSalesPeople)

e Cdc chuyén gia ban hang bén ngodi nhan thay ty 1& chét hdp
déng trung binh la 40%. (IHireSalesPeople)

e Ty & chét sales trung binh cho tat cd cdc nganh 1a 19%.
(HubSpot)

* Ty lé chét don trung binh cla cdc chuyén gia ban hang dién ta
la 22%. (HubSpot)

e 63% tat cd cdc tuong tdc ban hang déu két thic bang viéc
nhan vién ban hang khéng yéu cau ban hang. (zZig ziglar)

e 96% nhan vién ban hang boé cuéc sau 4 Ian thd, nhung 60%
doanh s6 ban hang thanh céng sau Ian thé tha 5. (Zig ziglar)
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xSlimCRM

THONG KE TY LE CHOT SALES

e Ban cb thé co6 dudc bat c diéu gi ban mudn néu ban
gilp du ngusdi khac cé dugc thd ho muén. (Zig Ziglar)

e Cum ti “Chi cho ban céch lam” gidm ty & chét hgp
déng xuéng 13% néu ndé dugc st dung han 4 1an trong
mét cude goi ban hang. (Gong)

e “Gidm gid” lam gidm ty 1& chét hdp déng xuéng 17%.

e TAp trung v&o nhu cau khdch hang, diing Idp lgi tén
cua coéng ty qud nhiéu lan. Néu ban s dung né hon 4
lan trong Mét cudc goi ban hang, ban sé giam ty 1é
chét hgp dong 1én 14%.
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xSlimCRM

THONG KE PAO TAO BAN HANG

e Trung binh mét nhan vién ban hang méi dugc tuyén dung c6 2,6 nam kinh
nghiém. (ForEntrepreneurs and The Bridge Group)

e S lugng Nhan vién méi tuyén dung trung binh cé thé lam viéc hiéu qud trong
5,3 thang. 24% s@n sang trong 1-3 thang va 16% mat nhiéu thsi gian hon 7 thang.
(ForEntrepreneurs and The Bridge Group)

e MOt dai dién ban hdang trung binh sé [adm viéc trong bao 1au? 2,5 nam. 36% rdi di
trong vong chua day 2 nam, trong khi 32% & lqi ldu hon 3 nam.
(ForEntrepreneurs and The Bridge Group)

e Chuyén gia ban hang trung binh c6 thé lam viéc téi da tai 1 céng ty trong 2,2
nam. (ForEntrepreneurs and The Bridge Group)

e Trung binh mbi ndm, khodng 34% cua cAc thanh vién trong déi bdn hang r&i bo
céng ty hodc ngting Iam viéc trong ddi ban hang. 66% con lqi do bj sa thai, do

chdm ddt hop déng hodc Iy do “khéng tu nguyén” khac. .
e 61% gidm dbc diéu hanh thiia nhan ngudi quan Iy ban hang cda ho khéng dugc

ddo tao bai ban vé ky thudt qudn Iy quy trinh
e Cdc cong ty dao tao cdc nha qudn ly dé qudn Iy quy trinh ban hang clia ho cé
mUc tdng truédng doanh thu nhanh hon 9%.
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¥ SlimCRM

THONG KE PAO TAO BAN HANG

e Cdc cbéng ty danh hon 3 gid méi thang dé qudn Iy quy trinh cla sales da dat
dugc doanh thu cao haon 11%.

e Hon 50% s6 nhan vién ban hang dua vao déng nghiép cla ho dé trau dodi ky
nang. 44% chuyén sang lam qudn Iy, chi 35% phu thudc vao dao tao nhém.
(Hubspot)

e CdAc cong ty cb hiéu sudt cao c6 khd néng ddo tao lién tuc cho déi ngd bdén
hang cua ho gap dai.

e Nhiing chuyén gia bdn hang cé 3-4 n&dm kinh nghiém sé& danh nhiéu thsi gian
hon nhiing ngudi c6 it hodc nhiéu kinh nghiém hon. D6 ¢ 1é 1a do tan binh
khéng cé ké hoach duy tri doanh sé va cdc cuu binh hai long véi ky nang clda ho
(Hubspot)

e Nhiing chuyén gia ban hang cé it kién thic vé san phdm sé dugc hudng Igi
nhiéu nhat khi dugc cdp qudn ly trao quyén. (Ahearne, Mathieu, & Rapp)

e VGi moi 1 USD chi cho viéc ddo tao doanh nghiép, cdc céng ty sé thu dugc 7 USD.
(Forbes)

> Tai Ngay B Gi@o Trinh Bdo Tao Sales Chuén Quéc Té Tai Pay!
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THONG KE BAN HANG CUA SALESFORCE

51% chuyén gia ban hang hang dau
tép trung nod luc vdo viéc xay dung
m&i quan hé.

Cdac nhém bdn hang hoat déng hiéu
qud nhdt cho biét t& chic cla ho dé
chuyén sang cd nhan héa cdc tucng
téc vGi kndch hang cao hon 2,8 1an.
83% khach hang céng nghiép (B2B)
mudn nhan vién ban hang tap trung
vao viéc giup ho dat dugc muc tiéu
cua cong ty.

73% d6i ngl ban hang cho raing viéc
cong tac gidia cdc phong ban la rat
quan trong.

Giao tiép truc iép van la vua

Cdc chuyén gia ban hang chidanh
36% thdi gian cua ho cho cac cong
viéc lién quan dén ban hang.

Viéc s’ dung Al cua cdc nhém bdan
hang sé t&ing hon gdp déi trong ba
ndam tai

Cdac chuyén gia ban hang cé hiéu
sudt cao c6 khd nang st dung Al dé
huéng ddn viéc bdn hang clia ho cao
hon gdp doi

89% nhiing ngudi c6 thanh tich tét
nhat noi rdng ban lanh dao dé téng
cudng trao quyén ban hang trong 5
ndm qua. Chi cé 45% ngudi lam viéc
kém ndi nhu vay.
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THONG KE BAN HANG TAN NHA

e Dé thanh céng, chuyén gia ban hang tdn nha can ty 1€ lién hé t& 30%-40%.
(Spotio)

e BAn hang tan nha van la mét nganh tri gid 28,6 ty USD. (Safewise va BLS.gov)

e M6t chuyén gia ban hang dién hinh cé thé gé cla 20 nha méi gid.
(realestatecareermentor)

e M6t chuyén gia ban hang trung binh cé thé tao ra mét khach hang tiém ndang
trén 50 I&dn ma ho g6 cua. (realestatecareermentor)

* Khi ndo la thai diém tét nhat dé gé clia? Tat cdl Hay vugt qua lan dau tién vao
budi t&i, lan th hai vao budi sng va lan thi ba vao budi chiéu dé ndm bdét
dugc 90% tat ca khdch hang tiém ndng trong khu vuc 1an can. (Spotio) o

e CAdc sales tdn nha néi chuyén véi 40%—-50% khéch hang tiem nang trong mét
khu vuc chi trong mét lan. Biéu do tao ra 16-20 lien hé cho maoi 40 lan thi,

e Khodng 2% s6 lan gé cla ting nha sé tao ra doanh sé ban hang.

e V6i 200 tadm thé qudng cdo dugc treo tai clia ctia khdch hang, cé mét khach
hang hodc tiém ndng khdch hang sé goi lgi dé tim hiéu thém hodc ddap Gng

quang cdo.
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SUTHAT THO VI VE BAN HANG

e Ban c6 phdi ld ngudi huéng ndi? Nhiing ngudi
huéng ndi va c6 tinh cdch dé bj kich déng cling
lam tét céng viéc ban hang nhu nhing ngusi
hudng ngoaqi va ty tin. (Furnham & Fudge)

e Cdc cong ty chilnghin ty USD moi ndm cho Iuc
lugng bdn hang cua ho. (Salesforce)

e 80% nhdn vién ban hang ma khach hang tucng tac
déu khéng du nang Iuc.

e “Tim kiém” & tim moét ngusi cé dang van dé.
(workwise lic)

e Nh{ng nhan vién ban hang c6 thé chuyén dai linh
hoat gitia ché dé hudéng ndi va hudng ngoai sé lam
viéc tét hon cd ngusi hudng néi va huéng ngoai ti
24% dén 32%. (Forbes, Khoa hoc tam Iy)
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THONG KE BAN HANG B2B

e NgUSi mua cla ban rdt hiéu biét. 74% ngudi Ban mudnh quén Iy quy trinh ban
mua B2B thuc hién nghién cGu truc tuyén hang chuyén nghiép va két néi cao
(hod&c nhiéu hon) trude khi mua. (Nghién cdu v8i khéich haing B2B?

Forrester)

e HAy hoat dong tich cuc trén LinkedIn. HGn Mot Trdi nghiém ngay phéin mém qudn
nlia s6 Ngudi mua B2B st dung Linkedin dé hd Iy sales chuyén biét dé thdy dugc
trg cac quyét dinh mua hang. hiéu qua tdc thi!

e Hay cd nhan héa! 84% ngudi mua B2B bdt
dau tim ki€m mua hang bdéng I6i giGi thiéu

e 46% khdach hang déng tinh manh mé réng
céc doanh nghiép B2B tudn thi cam két clia

ho. (y I& canh tranh trong nganh B2B c6 vé
khéng manh mé va cé thé co su thiéu trach
nhiém trong viéc duy tri cam két v&i khéch
hang) (Gallup)
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THONG KE BAN HANG B2B

Khéch hang B2B? Ho rdt thd ¢ - 60% khdch hang B2B
khéng thé hién su quan tém ddc biét déi véi sdn phdm
hodc dich vu ma ho mua tu cac doanh nghiép khac;
29% tham gia tich cuc va s6 con Iai va phdn déi
(gallup)

20% khéch hang B2B gdp van dé v&i nha cung cdp. Chi
40% trong s6 dé cam thdy té chlc B2B gidi quyét dugc
van dé. (Gallup)

Khéch hang B2B c6 diém tuong tdc cao sé nhan dugc
doanh thu cao hon 50% va Igi nhudn cao hon 34%.
(Gallup)

B2B v&i quy trinh bdn hang chinh thic tao ra doanh thu
nhiéu hon 28%. (Havard Business Review)

44% gidm déc diéu hanh cho réng té chiic cla ho
khéng hiéu qua trong viéc quan ly quy trinh bén hang.

Ban muén qudn Iy quy trinh
bdn hang chuyén nghiép va
két néi cao véi khdch hang
B2B?

Trdi nghiém ngay phédn mém
quan ly sales chuyén biét dé
thay dudc hiéu qud tdc thi!
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THONG KE BAN HANG NOI BO

Doanh s6 bdn hang bén trong dang tdng nhanh hon 15 16n so véi doanh sé ban
hang bén ngoai. (SalesLoft)

75% ngudi mua khéng muén gdp mat truc tiép. (SalesLoft)

Trung binh, c@c chuyén gia ban hang bén ngodi kiém dudc nhiéu hon 14% so véi
céc chuyén gia ban hang néi bd. (SalesLoft)

M6t ngudi mua nhén dugc 140 email moi ngdy, ma khodng
20% va ty 1& nha@p chudt vao cdc trang web chi tir 2%.
(radicati, mailchimp, Tellwise) Tuy nhién, viéc nhdm muc
tiéu email dén sd thich cla ngudi nhan cé thé dat dugc ty
& m& 94%.

46% cdc cong ty cdng nghé dang phdat trién nhanh st
dung hinh thdc ban hang ndi bd

Nhd&n tin sau khi ban lién hé sé tao ra ty 1& chuyén déi cao
hon 112%.
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THONG KE BAN HANG TRUC TIEP

e 86% Ngudi mua muén co thé ddt cau hai truc ti€p trude khi mua, trong khi
84% mudn mua t& ngudi ma ho biét va tin tudng. (PewResearch)
o 74% nhan vién ban hang truc tiép la n. 26% 1a nam gidi.

e 800.000 ngusdi ban hang truc tiép l1am viéc toan

th&i gian va 4,5 triéu ngudi lam viéc ban thai
gian. Hon 15 triéu ban dé dudc gidm gid san
pham hodc dich vu.

e 50% khdch hang cdm thdy “trung lap” doi véi O |
cdc chuyén gia bdn hang truc ti€p, trong khi 31%
tén thanh ho. Chi 20% ngudi mua khéng thich
dai dién ban hang truc tiép.

A SIimCRM - Phén M&m Quén Tri Tét Nhét Cho Doanh Nghiép Vira Véa Nhé


https://slimcrm.vn/?utm_source=ebook&utm_campaign=e-book-vlxd
https://slimcrm.vn/?utm_source=ebook&utm_campaign=sales+-statistic

xSlimCRM

THONG KE BAN HANG QUA GIGI THIEU

I@\

84% ngudi mua bdt dau qua trinh mua hang

90% moi quyét dinh mua hang déu dua vao
khuyén nghi clia déng nghiép

92% ngudi mua tin tudng vao IGi gidi thiéu
san phdm/dich vu t& nhiing ngudi ho biét.
(Nielsen)

83% khach hang san sang gidi thiéu sau trai
nghiém tich cuc. Nhung chi c6 29% thuc sy
l&dm vay vi nhdn vién bén hang khéng hoi.
61% ngudi mua da gidi thiéu cdc doanh
nghiép dia phusng cho ngudi quen.

L&i gidi thiéu |a hinh thic qudang cdo hiéu quad
nhat vi 84% ngudi tiéu ding tin tudng I5i giGi
thiéu t& nhiing ngusi ho da biét. (Nielsen)

t0 IGi gi6i thiéu. (Harvard Business Review)
Truyén miéng tao ra 6 nghin ty USD chi tiéu
clia ngudi tieu dang moéi ném. (CMO)

Moi ngudi & moi IGa tudi déu tin tudng vao I
khuyén cua ban bé haon bat ky nguén ndo
khac. (Céng ty Deloitte)

Thé hé Millennials c6 xu huéng tim kiém I5i
khuyén tir cdc kénh xa hdi nhiéu hon gdp 3
l&n so v6i thé hé bung nd dan sé trude khi
mua hang. (Nghién cGu Kelton)

Hai nguén tu van hang dau cho ngudi mua la
cAc ddng nghiép va chuyén gia trong ngdnh.

A SIimCRM - Phén M&m Quén Tri Tét Nhét Cho Doanh Nghiép Vira Véa Nhé



https://slimcrm.vn/?utm_source=ebook&utm_campaign=e-book-vlxd
https://slimcrm.vn/?utm_source=ebook&utm_campaign=sales+-statistic
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THONG KE VE CRM

57% chuyén gia ban hang danh hon 3-10 gié méi tuan
dé st dung cdc céng cu CRM (Linkedin)

CRM 1& céng cu ban hang phd bién nhét, tiép theo Ia
khdo sat xa hoi - social prospecting, dich vu da liéu -
data services, email, dién thoqi va nhip dé ban hang -
sales cadence (SalesforlLife)

91% doanh nghiép c6 trén 11 nhdn vién s’ dung phan
mém CRM.

CRM dugc tich hgp dung céach cé thé mang lai ROI
245%. (Forrester)

50% nhém st dung CRM tich hgp tét thay naing sudt
dudc cai thién. (Forrester)

40% chuyén gia bdan hang van st dung bdng tinh thay vi

CRM. 22% khéng biét CRM la gi. (HubSpot)

CRM c6 thé tdng doanh s& ban hang 1én 29% va ndng
sudt Ién 34% (Salesforce)

74% chuyén gia ban hang cho biét CRM gilup ho truy
cdp tét hon vao di liéu khach hang.

Vé mat ky thudt, CRM da xudt hién ta
ndm 1986. Tuy nhién, gan day, chang
da ndi Ién gidng nhu nhiing th
nghiém cda Elon Musk vay!. Hau hét
cdc nhan vién ban hang va ngudi
qudn ly déu déng y rédng ho danh qua
nhiéu thai gian cho viéc thuc thi cac
cong viéc hanh chinh. CRM cdt gidm
thai gian quadn tri xuébng mét phan nho
so vGi truGc day.

Ban mudn trdi nghiém th phan mém
CRM mién phi véi day du tinh ndng,
gilp hé trg téi da doéi ngi sales? Bang
ky tqi ddy va 30s sau tai khodn dung
th( sé dugc gui vao email cua ban!
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