NHAP MON =
MARKETING AUTOMATION **

12 SlimCRM
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Xu huéng kéo (pull) thay vi day
(push):

Khach hang ngay nay chu ddng
tim kiém thoéng tin va lua chon san
pham, thay vi tiép nhan théng tin
quang cao thu dbéng. Doanh
nghiép can tiép can khach hang
mot cach tinh té va phu hap hon.

rSIIMCRM

Tu hoc va tu phuc vu:

Khach hang c6 xu hudng tu tim
hiéu thong tin vé san pham, dich
vu trude khi quyét dinh mua hang.
Doanh nghiép can cung cap day
du théng tin va cong cu dé ho trg
khdch hang tu tim hiéu va giai
dap thac mac.

o

Xu hudng tu dong hda len 16i

vao nhiéu khia canh cua
Marketing:

Mang xa hoi

Tiép thi dua trén d liéu
Cham diém khach hang tiém
nang (lead Scoring)

Ca nhan hoa hang loat
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Past: Activity-Focused
(Tap trung vao hoat déng)

Brand

Creative

Ho6 trg ban hang
Quan ly su kién
Chién thuét don lé

(Tap trung vao hiéu suat va chi so6)

' SIIMCRM

Present;: Metrics-Focused

Marketing Funnel
Dong gop vao Pipeline
Phan tich lich su

IMC

Quan hé khach hang

AL

Future: Impact-Focused
(Tap trung vao tac déng)

Quy trinh thdng nhat va phoéi hgp
Chiu trach nhiém vé doanh thu
Phan tich du doan

Chién dich tap trung vao ngudi mua
Trai nghiém khach hang
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l. Hiéu dung vé Marketing Automation

1.Dinh nghia

Marketing Automation la qué trinh s dung cac phan mém dé tu dong
hda céc chién dich va hoat ddng marketing. BO phan Marketing co thé tu
ddng hoda cac nhiém vu 1ap di lap lai nhu email marketing, dang bai trén
cac trang mang xa hdi va tham chi la ca cac chién dich quang céo.

Marketing Automation giUp céac cong ty thiét 1ap dugc cac quy trinh hiéu
qua nhat cho tung giai doan cua kénh ban hang dua trén d liéu vé
khach hang tiém ndng va cach ho tuong tac véi doanh nghiép.
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l. Hiéu dung vé Marketing Automation

2. Marketing Automation cé thé va khdng thé lam gi?

v

X

Marketing Automation cé thé: Marketing Automation khdng thé: | |

e Suy nghi, tu duy

e | 3p ké hoach

e Sang tao ndi dung xuat sac, thu hut
e Tao trai nghiém khach hang tich cuc

e M3 réng quy md cac quy trinh
Marketing thanh cong

e GiUp tu dong hda cac cong viéc lap
di lap lai.
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l. Hiéu dung vé Marketing Automation

3. Dung Marketing Automation vao nhirng viéc gi?

Quan ly chién dich (Campaign Management) Quan ly Lién hé (Contacts Management)

e Céac chién dich ky thuat s6: SEM, Mang xa hdi, Email, sms HO so va thong tin lién lac (Contact records & profiles)
e Website, Landing pages Phan khuc (Segmentation)

e Canhan hoa thong diép 5’
“ ‘.

e Da kénh (online & offline): mail, su kién o4

Quan ly khach hang tiém nang (Lead Management) Po luéng Tac dong (Measure Impact)
e Tich hQI? CRM | e Phan tich: chién dich, web, ca s& di liéu (Analytics)
e Phan lubng khach hang tiém nang, Lead Scoring va e Bang diéu khién va bao céo ROI (Dashboards & RO

e Phéi hgp hoat déng gilra Sales & Marketing ‘ e Céc chis6 KPI (KPls)

tracking lead source O reporting) |-|
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l. Hiéu dung vé Marketing Automation

4. Mot s6 thong ké vé Marketing Automation

e Thi trudng marketing automation toan cau dugc du doan dat 13,71ty do la vao
nam 2030.

e 76% doanh nghiép su dung marketing automation (Hubspot)

e 10% hanh trinh khach hang dudc tu déng hoan toan (Ascend?)

e 91% marketer cho biét marketing automation giup ho dat dugc muc tiéu cula
minh (Ascend?

e Gia ca la yéu to quan trong nhat khi chon cdng cu marketing automation
(MarketingCharts)

e Email marketing la kénh marketing dugc tu déng hda nhiéu nhat (Ascend?)

e Email tu déng tao ra 31% téng s6 don hang qua email (Omnisend)

e Céac marketer st dung tu déng hda co kha nang bao cdo mot chién luge
marketing hiéu qua hon 46% (Hubspot)
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Céac giai phap Marketing Automation hién tai déu c6 kha nang tao ra
1,2 hoac ca 3 loai segment chinh trong hoat ddng Segmentation. 3 loai
Segment chinh nay can dung khi nao thi phu thuéc vao muc tiéu
chién dich.
1.8 dung 11an: Segment tinh (hay con goi la cac list)
2.Theo doi hanh ddng cu thé: Segment déng ban phan (semi-
dynamic segmentation)
3.Danh sach can dudgc tao ra mdi mdi ngay hodc méi thdi gian
cu thé: Segment dong toan phan (Fully dynamic Segmentation)

(Tham khao: Phuguynguyen / DMA Network for business)
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1. Segment tinh trong Marketing Automation

Phan khuc tinh 1a tdp hgp cac liét ké khach hang khdong tu dong cap nhat. Danh sach nay sé khdong thay doi
sau khi dugc tao, nghia la khdng co thém khach hang mai ducc tu ddng thém vao.

Pay la loai danh sach ma chung ta thudng dung trudc khi s dung marketing automation. Cé nhiéu ngan
hang hoac nhiéu doanh nghiép I6n hién gid van st dung cach nay bang viéc xuét file excel hoac csv réi tao
thanh 1 list hodc copy dia chi email, hodc s6 dién thoai dé gui.

Vi du:
e Ban tao danh sach khach hang coé chic danh "Giam doc Marketing”. Danh sach nay sé khéng tu ddng thém
NhTNg ngudi mai dugc thang chuc |én vi tri nay sau nay.
e Ban xuat danh sach khach hang da mua san pham X dé gui email gidi thiéu san pham Y. Danh sach nay sé
khéong tu ddng thém nhitng khach hang maéi mua san pham X sau khi ban gui email.
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ll. Segmentation trong Marketing Automation

1. Segment tinh trong Marketing Automation

Ung dung cla

i31 T3t ca chién dich

Mau email soan san

& Danh sach email
il Don dep dir ligu

@ Danh sach chan

[l Xem béo cado thong ké

# Sukién

Segmentation tinh:

Béo cdo chién dich

Tiéu dé: Khdng thiét lap ¢
Tiéu dé: Workshop Marketing Automation: Hoc Tir A-Z Va Ung Dung Ngay! ®

Gul vao Wed, Mar 06, 2024, 08:25AM dén | 7302 nguds diing ky
Pén;: List SIMCRM - alf user | | List (SmCRM) Béng ky webinar (t8t cd sy kidn) | List MQL §m

Khéng bao gom: Khéng co dir liéu

L
k
10 qubc gia dirng dau
@ Ngudi nhin ® B3 ma Khong dugc ma
@ by dang iy @ Bitrdla @ 53 dann diu spam

2 SlimCRM ~

Ausn_il!l.! \
Swe s |
5911
Hoat ddng 7
B
o
0
™ United States 0 | 7k 3k 4K Sk Bk 7k Bk

@ D3 nhip chudt

Ung dung Segmentation tinh trong SlimEmail

1 chiéndich11an

NhTng chién dich ma khéng gui theo
dinh ky, vi du: thbng bao, chucng
trinh Khuyén mai cho khach hang dat
diéu kién, cdp nhat chinh sach gié
cho nhém khach hang truéc 1 thdi
gian cu thé, md&i tham du
Workshop/Webinar dén mét tép data
cu thé...
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ll. Segmentation trong Marketing Automation

1. Segment tinh trong Marketing Automation

Ung dung clia Segmentation tinh:

2 Bao céao co ban

& Danh sédch email

1 Don dep di liéu

Segment tinh con thudng dung trong
Tk trudng hop muédn biét bao nhiéu
) ngudi cu thé trong co s& dU liéu

@ Danh sach chan

Xem bdo cao thong ké

7 Sukién

0 Tk 2k 3k 4k Sk ek 7k Bk
10 quéc gia dung diu V4 \ o« A \ n
Sigimt  gUm,  guummwe @ cimbow khach hang thuc hién 1 hanh dong cu

Ngay hét han: 12/01/2030

od i 3607 thé, hodc 1 s6 nhitng hanh dong két

Con lal: 263,924

LR G 3 MG 1391 duy nndt/ 48 mé 1825 3 m hiy dang ky & niy dang ky ;. , A, .
— @i hop v3i nhau trong khoang thai gian
{728 nhap vao lién k&t | 17 nnso chust auy nna: bj danh dau spam | o s dénn g spam Cé‘ N bé O Cé O.

Bao cdo ca ban trong hé théng SlimEmail
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ll. Segmentation trong Marketing Automation

2. Segment dong ban phan

Segment déng ban phan la cac danh sach ma lién hé
mdi sé tu dong dudc thém vao nhung khong tu dong
loai ra.

Vi du:

Ban tao danh sach khach hang cé chic danh "Gidm doéc
Marketing". Danh sach nay sé tu dong thém nhing ngudi mdi
dudc thang chuc Ién vi tri nay.

Tuy nhién, néu mot ngudi trong danh sach chuyén sang chuc
danh khac (vi du: Pho chu tich Marketing), ho sé khéng tu ddng
bi loai khoi danh sach.

» U
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ll. Segmentation trong Marketing Automation

2. Segment dong ban phan

Ung dung Segmentation déng ban phan

Cai dat danh sach
( @ Tao chién dich mai )
Tén danh sach

Slim - Vinne - nhan ban tin

i1 T4t ca chién dich

B M3u email soan san Thiét Iap dang ky

Loai danh sach

[ G ngudi st dung mt emiail cam on sau khi ho dang ky qua mau dang ky hodc API
NEu ban lua xéc nhan kép (double opt-in)

& Danh sach email o .
S ipitaylees = ki Chu dé email cam on
ngudi surdung se yeu cau nhap chudt vao

= Don dep dif ligu dudng dan xac nhan email ho sé xem lai
khi ho ddng ky thong qua dang dang ky
@ Danh sach chin

Danh sach & Nouwdi nhan: SRR R O Tl | Quay lal danh sach

sl Xem bao cao thong ke

# Sukién

€ Phén nhom email la gi ?

Phan nham emnail 1a tap hop cac ngudi nhan thanh 1 danh sach dua trén cac sur kién ban tu xac dinh

Ung dung phan khuc déng ban phan dé follow nhiing ngusi dang ky ban
tin SIImMCRM & Vinno trong SlimEmail

1 Phan nhém sau dua trén tuong tac

Vi du, ban muodn tao danh sach nhirng ngudi
da tai mot loai tai liéu cu thé trén website.
Danh sach nay khoéng can loai bo nhing
Nngudi khdng tai thém tai liéu khac.

2 Bao cao tinh trang hién tai

Phan khuc dong ban phan giup cép nhat s6
lieu Nnhrng ngudi da thuc hién hanh ddng
cu thé cho dén thdi diém hién tai.
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3. Segment déng toan phan

Mot segment ddng toan phan co nghia la 11ién hé sé dugc tu
dong thém vao hoac loai ra khoi danh sach khi dr liéu loc
dudc thay dbi hoac cap nhat.

Vi du: Danh sach khach hang truy cap trang ban hang trong 30
ngay qua sé tu ddng thém khach hang mdi truy cép va loai bo
khach hang khéng truy cap trong 30 ngay qua.

Lgi ich:
e Tiét kiém thdi gian: Khong céan tao danh sach mai moi 18n gui
email/tin nhan.
e Chinh xac: Danh sach ludn cap nhat theo thai gian thuc.
e Ca nhan hda: Gui théng diép phu haop vai tung khach hang.
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3. Segment dong toan phan

Ung dung clia phan khuc déng toan phan

Khach hang hoan thanh chudi sé tu déng
bo khoi danh sach.

Vi du: Trong chién dich nudi ludng lead
cla trung tdm tiéng Anh X. Néu lién hé
trong qua trinh nudi dudng ma dang ky
dong tién thanh hoc vién thi 1ap tdc g8 ra
khoi segment ddng toan phan nudi dudng.

¢ SIimCRM

RO

14

Segment dong dé nudi dudng lién hé theo chudi trong phdn mém Mautic
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ll. Segmentation trong Marketing Automation

3. Segment déng tOén phé‘n Nurturing: New Leads & MQLs  # Send in-app notification

15

Ung dung clia phan khuc déng toan phan —

H Delay for a set amount of time

Phan loai khach hang theo tung giai © oot

3 days Mobile push

doan mua hang (nhan thuc, quan tam, ra

Alert: New Lead Inquiry

quyét dinh)

&3 lf/than branch

Has not visited website (last 10 days) Hello

This is an internal notification that a new lead has

Vi du: khach hang tiém nang tu giai doan )

has at least one Page View of a URL ASAP
equal to https://yourcompany.com

‘mdi” (list 1) sang “dé gui hgp déng” (list e

2) trong phadn mém CRM sé& dugc tu

doéng loai bd khoi list 1 va chuyén sang

list 2. Segment déng dé nudi dudng lead tu déng trong Hubspot CRM

Body * & Contact token =
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ll. Segmentation trong Marketing Automation

3. Segment dong toan phan
Ung dung clia phan khuc déng toan phan

- — Tha -;';ld m
3, A N . 7 \ 7 7 o A = Ermail S !.-" — ™ ——— .
Gui thong diép khi khach hang dap ung diéu Al B .
kién nhat dinh (vi du: giam gia cho khach e )
hang co diém tuong tac cao). \ f/

GUi email/tin nhan nhac nhd khach hang (vi : S &

dy: loc va guii chién dich nhéc nhd dén khach - | A

hang chua mua hang trong 40 ngay). e
Trigger chién dich theo diéu kién
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3. Segment dong toan phan
Ung dung cua phan khuc dong toan phan

*) mautic A Q

Edit Segment - Chan Dung 1: SV Nam Cudi Can
Thi Lay Bang TOEIC dé TOt Ngiep

17

DUNg cac segment dong dé xac dinh
iéu contact cO dung vai chan dung

Segment déng xac dinh chdn dung khach hang thiét 1ap trén Mautic

khach hang hay khdng
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ll. Segmentation trong Marketing Automation

Lead Scoring la moét ky thuadt marketing dua trén
d{ liéu, nham gan diém cho tung lead dua trén
cac tiéu chi da dugc dinh nghia truéc, nhu hanh
vi, dac diém, su tuong tac, v.v. Muc dich cua Lead
Scoring 1a dé phan loai va uu tién nhiing lead co
tiém nang cao hon, gilp tang ty |é chuyén doi va
doanh s ban hang.

Lead Scoring la chdic nang can thiét ciia moi hé
thong MA, Ung dung trong segmentation dong
toan phan.

Nghién cuu ti Eloqua (phat trién bdi Oracle) da chi ra rang, trung

binh, viéc trién khai cac hé théng lead scoring gilp tang ty Ié chét
giao dich l1én 30% va doanh thu cua cbéng ty tdng 18%

SAMPLE LEAD SCORING MODEL

Job Title =
VP or Higher

Company Size >
100 Employees

DEMOGRAPHICS

Watched Product
Video

Opened Marketing Unsubscribed
Email From Emails

BEHAVIORS

Selling Signals

Vi du vé mé hinh Lead Scoring
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Gia sU ban ban phan mém CRM cho céc doanh nghiép nho. Ban co thé st dung lead scoring dé danh gia tiém nang cua lead dua
trén cac tiéu chi sau:
e Nganh nghé: Doanh nghiép trong nganh ban Ié, dich vu khach hang dugc danh gia cao hon.
e Quy md doanh nghiép: Doanh nghiép ¢ 10-50 nhan vién dugc danh gia cao hon.
e Hanh vi: Lead d3 tai ebook vé CRM dugc danh gid cao han.
Dua trén céc tiéu chi nay, ban co thé gan diém cho tung lead:
e Nganh nghé: Ban I1é: 5 diém|Dich vu khach hang: 4 diém|Khac: 3 diém
e Quy md doanh nghiép: 10-50 nhan vién: 5 diém|51-100 nhan vién: 4 diém|100 nhan vién: 3 diém
Lead nao dat tong diém cao hon sé dudgc coi la lead tiém ndng va dudc uu tién lién hé.

Vidu:
e Lead A: Nganh nghé béan lé (5 diém), quy md 20 nhan vién (5 diém), vi tri thanh pho
16N (5 diém), tai ebook vé CRM (3 diém). Téng diém: 18 diém.
e Lead B: Nganh nghé dich vu khach hang (4 diém), quy mé 100 nhéan vién (3 diém), vi
tri vung ven (4 diém), dang ky nhan ban tin (2 diém). Tong diém: 13 diém.
Trong trudng hop nay, Lead A dugc danh gia cao hon Lead B va sé ducc uu tién lién hé.

Day chi la vi du don gian, dé hiéu sdu hon vé mé hinh Lead Scoring,
ban vui Iong tham khao Ebook nay!
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lll. 6 Hinh thic Marketing Automation pho bié

6 hinh thiic Marketing Automation pho bién hién nay
bao gobm:

1.Email Marketing Automation (kénh pho bién nhéat)

2.50cial Media Marketing Automation

3.Advertising automation

4.Customer Relationship Management Automation
(CRM Marketing Automation)

5.Analytics automation

6.Segmentation tools

¢ Cac hinh thuc ¥
Marketing
Automation ¢

20
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l1l. 6 Hinh thac Marketing Automation phd bién

1.Email Marketing Automation

Chién dich Email Marketing Ia mét trong nhitng quy trinh dugc tu dong
hdéa pho bién nhat. TU viéc don gidn nhu "gui email chao ming ngudi
dung mdi" dén chudi email phiic tap véi nhiéu budc, tu ddng hda Email
Marketing cho phép ban gui dén khach hang dung tin nhan vao dung
thai diém.

Céac hinh thic tu ddng hoa Email Marketing khac bao gom:
e Gui chuong trinh khuyén mai ban kém (cross-selling) va ban thém
(upselling).
e Chién dich kich hoat lai doi véi nhing ngudi bd gid hang.
e Yéu céu phan hoi sau khi khach hang tuong tac vai bd phan ho tro.
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l1l. 6 Hinh thac Marketing Automation phd bién

1.Email Marketing Automation

SlimEmail > SlimEmail

C (%) Tao chién Dich M6 ) Danh Sach Ngui Dang Ky

O Thémngudidingky @Xoanguoidangky @ Hdydangkyhangloast > Xuatdanh sach

Cac phan mém ho trg Email
Marketing Automation pho bién:
Mailchimp, Sendgrid, Drip,

. . Méu Email Soan Sén _=# E":I.'i.:)
Getresponse, Mautic, LadiFlow, - | rsmiyann || et i

%) Danh Sach & Ngudi Nhan

[ [}
S I I m E ma I I Bifu d8 hanh déng cla nquél dang ky @
[ X X ]

- hi
il Xem Bao Cao Théng Ké

Cai dat danh sach

0.08
0.04

- Ngay hét han: 01/12/2019
I I lau IC ba guri: 188

H GetReSponse F SendGrid ®  pect7 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Juiis Aug 18 Sep 18 Oct 18 Nov 18

) Slimemail

Tatca@d ©DangHoatDéng@ ChuabDugcXacNhan@@ HiyDangky@ BiTraLai@) ©EDanh DAu Spam P

mailchimp € ladiflow

SlimEmail - Hé théng Email Marketing Automation don gian va truc quan
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2. Social Media Marketing Automation

Khoang 47% cac nha marketing cho biét ho
da tu déng hda mdt phan hoat déng
marketing trén mang xa hoi. Hién nay, co rat
nhiéu cong cu va nén tang khac nhau giup
cic nhém 1én lich dang bai san, theo doi
cac cuodc tro chuyén trén mang xa hoi va
tu dong tao bao cao hiéu suat real-time.

Vi du vé céc cong cu tu ddng hda Marketing

trén Mang Xa Ho6i: Buffer, Brand24, Hootsuite,

Sendible

xSIimCRM 23

L] H H
& s P Hootiasle oo fdrihboard4
'm E]E]EE I Mo B 4 B o8 ok O
HnuEmlE [Fcatsuite)
Fenl; Breamd & CofTes ® ¥

[ o Y i A Jeream i Ard Sposl Metsark

Home Feed £ \Wall Posts

E Brepad & Coffen

Wiherss Varcouver Elanc? “Thats These & § CUPCae L
wivere Witturia, Cowteray aivd Dunzan I ??' p #
R . : " | 1

Sent Tweets
braad n celfes
e ot e et &
Hridsre = Chainlan

J96. 782 1,605 '-'1|'E| '5.3:
Tasty Ears
. Locatom “Sara rarada
+a il
.
nfehsine i
]li snlallod

Giao dién phdn mém Hootsuite - c6ng cu quan ly mang x& héi phé bién
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l1l. 6 Hinh thac Marketing Automation phd bién

3. Advertising Automation

Tu déng hda quang cdo cd thé giup xu ly
viéc 1ap lich, dat gia thau, A/B Testing, t6i uu
hoa, Retargeting va bao cédo (bao gbm ca
nhiém vu phan bd phuc tap).

@ Firebase

Firebase Demo Project  siazpian

Hi2apps I |1 = FloodtAnd. | fly @S Flood tios |

Vi du vé cbng cu tu doéng hda quang cao:
AdQuick, Firebase, Flurry, SlimAds...

C\Q AdQuick -;?Slimads
Y Firebase FLURRY

Firebase ho trg phédn bé chién dich Ads va téi uu hda hiéu suét

24
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4. CRM Marketing Automation

Phan mém CRM gilp tu ddng hda nhiéu tac vu trong viéc quan ly khach hang
va tao ra khach hang tiém nang. CRM Automation cé thé:

e Cham diém khach hang tiém nang (lead scoring): Danh gid mic do
quan tam cua khach hang tiém nang dua trén hanh vi cda ho.

e Goi y thoi diém thich hop dé lién hé: Tu déng gai y cho ddi ngl ban
hang thai diém tot nhat dé lién hé vdéi khach hang tiém nang.

e Tu déng gUi email nhac nhé: GUi email tu dong theo ddi, cham séc
khach hang tiém nang.

Hé thong CRM Marketing Automation phd bién: Hubspot, Freshsales Suite,
Microsoft Dynamics, Getfly CRM, SIimCRM.,
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5 Analytics automation Al Analytics  GA4- Google Merchandise . - @ Try searching users today’ 30
[ ]

m Reports snapshot REPOHS sr':apshct E’] Lasi T8 days Jul 30 = Aug 26, 2021 = E ..(: v

eeeeeeee

(<) O Arvsen Add comparison +
Ty ddng hoa phén tich di liéu giup cac ; s e FESTE [pE—
nhom marketing dé dang hiéu vé dir liéu cla ey e e - 2.
ho bdng céch tao ra bdo cdo hoan toan tu T M < bdaman

dong. Diéu nay dac biét hitu ich khi phai xur ly =

nnnnnn

uuuuuuu

mot lugng IGn AT liéu. . a ..
Vi du vé cong cu tu ddng hoa phan tich d
lieu: Google Analytics, Hotjar, Mixpanel, -
Pendo,... 2 S o |
. h t . I' = | ™

N Google Analytics o jar -
: mixpanel
49 pendo Al & . g
Bao cao real-time trén Google Analytics
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6. Segmentation tools

Cong cu phan nhom khach hang giup ban chia khach
hang thanh cadc nhém nho hon dya trén cac dac diém | -

nhu: Théng tin nhan khau (tudi, gidi tinh, nghé nghiép...), — . el
hanh vi clia khach hang (d& mua san pham n&o, thudng A 44 | | e
xem san pham gi...), cac sé thich khac...
Nh& do, ban cdé thé tao ra cac chién dich marketing riéng S L S
biét, phu hgp vai tung nhdm khach hang, tang hiéu qua | |
guang cao.

) 124.28 5,527 5,984 +

Add new metric

Vi du vé cong cu phan nhédm khach hang: Baremetrics,
Kissmetrics, LeadLander, Twilio Engage, User Guiding

TWILIO

@ kissmetrics = UserGuiding (® Engage Phan mém Kissmetrics

00000 §
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“Ludi” cac hé thong Marketing Automation phd bién trén thé gidi bdi G2 Review

( Small-Business - ) Rating ~ Language = Pricing w Features » Target Market ”mEEPF‘“:’:
ear
127 Listings in Marketing Automation Available Sort By: G2 Score ~
process, and guickly identify the best product=s besed on the experiences of your peers
Contenders | Leaders
Select Grid® View
‘ B
@ Live ' 1 1 1 ! ' '
| Trending H

5.

Select Company Size

Al

(@ Smafl Business

- E
[\ Mid Market E
| Enterprise a
m
| | ¢ | F ©
— ﬂ_
Select Target Market SEG
h'* . =
@ AN | | —

) Bac T '

Clear All Filters

Miche High Performears
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IV. Chic nang chinh cua hé thong Marketing Automation

-------- SAETI Optimize User

Run C '
un Campaign Experience

Evaluate ' Marketing

. Generate Leads
Campaign . Automation

Identify

Nurture Lead
Qualified Leads "-.. Connen’ urture Leads
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O O

: . : N L Oi dudng khach hang): nudi
Run Campaigns (quan ly chién dich): dé dang thiét dLle;wurleeagah:i(nsogdgizgvgoaséi di:g)dr;iilao
lap dugc cac chién dich tur don gian dén phuc tap. J 9 Ngay ot - S -

hay thong diép truyén thong.

O

Optimize User Experience (t5i uu trai nghiém Identify Qualified Leads (xac dinh dudc khach
ngudi dung): ca nhan héa theo ting ngusi dung dé hang nao da du diéu kién): xac dinh tinh trang

gui cho ho cac théng diép riéng giup nang cao trai khach hang (néng, am, lanh..) dya vao diém tuong
ngiém clia khach hang. tac dé chuyén giao cho sales chot daon.

Generate Leads (thu thap khach hang): thu thap Evaluate Campaigns (danh gia hiéu qua chién dich)
thong tin khach hang nhu: SPT, mail, tén, ... va luu thdng qua céac chi sé nhu ty 1€ mad mail, ty 1€ click (hoac

tai CRM dé& sau nay co thé guii Mail cham séc. céc hanh dong khac) , ty Ié chuyén doi, doanh thu....
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Hau hét cac phan mém Marketing Automation déu hoat dong dua trén logic don gian: Néu X xay ra, thi Y xay ra.
Vi du:

e X: MOt Ngudi dién vao biéu mau dé tai sach dién ti trén trang dich ctia ban.

e Y:Hé thdong tu dong gui cho ho email chao mung vdi lién két tai sach.

Pé thiét 1ap tu ddng hda cho céc tinh hudng phuc tap hon, ban can tao "quy trinh tu dong héa tiép thi".
Quy trinh tu dong hoda tiép thi la tap [énh mo ta nhiing gi phan mém sé lam khi moét su kién hoac tinh huéng cu thé
dién ra.
Hau hét cac cong cu tu ddng hoa tiép thi déu cho phép ban xay dung quy trinh bang tinh nang kéo va tha, véi ba
loai khoi chinh:

1.Diéu kién (Condition): Vi du: Khi cé ngudi dang ky nhan Ebook

2.B0 loc (Filter): Vi du: Chi 100 ngugi dang ky dau tién

3. Hanh dong: Vi du: Gui email cam on va tang Ebook
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< Back to workflows Using Go To Action in Workflow # Workfiow is OFF

& Alerts & Denails Actions Seftings Goals Changes
Assign Lead Owner #
—
Actions Settings Perfarmance History
=  100% i
+ 4 Contact enrallment trigger

Show minimap panel

&a 1. If/then branch Actions ~

has filled out General enquiries on Any

page
First, check Branch 1
Multiple Checkbox Property is any of 7S
Option 1
&3 Ifithen branch
Country = Singapore
Country/Region is equal to any of
Singapore
Branch 1 None met e
Country = Germany
+ +

Country/Region is equal to any of

” Germany
B 3. Create task Actions - 8a 2 If/then branch Actions -

~ See less
Create task "Do Action 1" and USS‘:QI"I it 1o no First, check Branch 1
one
Multiple Checkbox Property is any of Other Countries Country = Singapare Country = Germany
Option 2
+ + ix
+
@ Set property value @ Set property value ® Set property value
, Set contact property Contact owner [ 1o Set contact property Contact owner (£ to Set contact property Contact owner [ to
Go to action . {
Rowley Cubint Matthew Creswick Karoline Hasch

Branch 1 MNone met
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Mautic Marketing Automation Workflow

[# Newsletter #1 Opt-in ...

[wait 5 minutes]

‘ Welcome Email ‘ [Wait?dast

[wait 20 dast

New Video Release

‘ ‘ elLearning Promo ‘

opens email 1 ‘

Clicks on email

<

add interested tag ‘ a

‘ add interested tag

(%) mautic

‘ ‘ Replies to email |

\ Yx\[within 20 daﬂ

‘ add engaged tag ‘ maove to inactive segment

ny

(within 20 dast

}
\

-

remove contact from cam... ‘
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© Thém nhanh

ft

b

= XX SIimCRM

Bang tin

‘e

-

Co hdi W
Danh sach co hdi

Lich cham séc ty djng

Cham diém co hoi

J

B 35 ¥ &% o W Do

(o)

Khach hang

Ban hang {
Mua hang £
Tai chinh <
Du lich {
Céng viéc <
Wiki <

SIimCRM Marketing Automation - hién dai, tinh gon, dé sir dung

Thém lich cham soc ty dong

NEU (diéu kién)

=xSIimCRM

Cac 6 dé nhdp d liéu don gian

e

>

thay vi kéo tha phuc tap
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< Quay lai

Bao cao truc quan theo thoi

Tinh trang co hoi

THI (hanh déng)

Ngudn co hji
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Tu dong gui sau

1

NOI DUNG (d€ guri)
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VI. Quy trinh thuc hién Marketing Automation

Xac dinh muc tiéu
s dung hé théong

6

Tinh chinh quy trinh

©

Lap sa d6 hanh trinh

cua khach hang va cac

diém cham

5

Thu thap dU ligu
chat luong

©

Théng nhat vai tat ca
cac phong ban

4

Chon phan mém
Marketing Automation
phu hop

)
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Xac dinh muc tiéu st dung hé thong

Trudc tién, ban can hiéu rd ly do tai sao doanh nghiép can ap dung Marketing Automation. Quy trinh nao ban
mudn tu ddng hda va vi sao? Mot s6 muc tiéu pho bién bao gobm:
e Tang cudng hiéu suat: Cai thién ty 1& chuyén doi, doanh thu hoédc s6 lugng khach hang tiém nang chéat luong.
e Nang cao muc do6 tuong tac cua khach hang: Thuc hién cac chién dich tiép thi ca nhan hoda va kip thdi hon.

Vi du, néu ban dang kinh doanh thucng mai dién t& va cong ty tap trung vao viéc tang doanh thu. Tu déng xac
dinh nhém khach hang chi tiéu cao nhat hodc gui ngay cac email theo ddi gido hang bi bo quén |a hai vi du vé quy
trinh cong viéc cé thé giup ban dat dugc muc tiéu cudi cung.

Ngoai ra, ban cling cé thé bat dau t& mot quy trinh can khac phuc. Gia st team ban phai danh hang gid moi tuan
dé nhap dir liéu vao Excel dé tinh toan k&t qua chién dich marketing. Bang cach tu dong hoa cdng viée thi cong
do, nhom sé tréd nén nang suat hon, cé dudc thong tin nhanh hon va tiét kiém dugc chi phi.
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Lap s d6 hanh trinh cua khach hang va
cac diém cham

Sau khi xac dinh muc tiéu tu déng hoa, hay lap
sd d6 hanh trinh cua khach hang va cac quy
trinh lam viéc ndi b6 tusng Ung.

Vi du, ban dang hudng dén viéc giam ty 1& hay
gid hang. Bang cach xem xét trai nghiém thém
san pham vao gid hang tu géc dd cua khach
hang, ban co thé xac dinh cac co hoi dé thuc
day ho chuyén doéi sang mua hang.

Thong nhat véi tat ca cac phong ban

Tu dong hoda co thé khién nhan vién ndi bé cam
thdy do du. Nhan vién thudng lo ngai viéc tu
déng hoa sé anh hudng dén cong viéc clia minh
hodc khéng chac chan vé cach thic hoat déng
cua chung.

Dé nhan dugc su déng thuan nodi bd, hay cho
nhan vién thay Marketing Automation cé thé cai
thién hiéu suat cong viéc cla ho nhu thé nao.
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VI. Quy trinh thuc hién Marketing Automation

4 Chon phan mém Marketing Automation phu hgp

( Small-Business - ) Rating ~ Language Pricing ~ Features w Target Market « Hilter applied

V&I muc tiéu rd rang va hanh trinh khach hang e e ma;.:az;::f
dugc 1ap so d6, ban co thé bt dau tim kiém nén

téng tu déng hoa phu hdp Dudi déy la ba yéu t® Select Grid® View i

can can nhac khi chon cong cu: ® L:

e Tinh nang: Liéu céc chlc ndng cla phan mém
c6 hd trg cac muc tiéu ban dang c6 gédng dat SSL o ek
dugc va két ndi vdi tat ca diém cham khach

(@ S5mafl Business |

\ \ g :
hang khéng? _ITE‘E"% :
e Tich hgp: Phan mém co thé két ndi vai céc | ;
) o , - = “iTj °
cbng cu khac ma ban dang su dung khéong’ et Target Mkt |
e Kha nang mdé rong: Giai phap Marketing ® | || | E '
Automation c6 phu hop véi nhu cau hién tai va m J_ﬂ ) )
cho nhiing nd3m t&i khi doanh nghiép phat @ T | g2k
trlén khéng? Clear All Filters — : s

Céac phdn mém Marketing Automation phé bién nhét trén thé gidi (G2)
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5 Thu thap dir liéu chat luong

DO lieu khach hang la nhién lieu cho Marketing
Automation. Nhung chi don gian la thu thap d liéu
thoi la chua du: nd can duge quan ly tot.

Vi du, thong tin 16i thsi hodc khéng chinh xac sé anh
hudng dén no luc cla ban: khong thé ca nhan hda
trai nghiém cua khach hang hoac phan anh chinh xac
hiéu suét chién dich.

" Tips: Phan mém quan ly khach hang nhu SlimCRM

cod thé tap trung va tong hop dU liéu khach hang,
cung cdp cho ban céi nhin toan dién va theo real-
time vé khach hang tiém nang.

6 Tinh chinh quy trinh

Marketing Automation cé thé mang lai hiéu qua kép:,
giup team clia ban hoan thanh nhiém vu va tim hiéu
vé khach hang nhanh han.

Pé tinh chinh thém cac workflow trong Marketing
Automation, hdy can nhac chay cac chién dich A/B
testing dé thu thap

thém thong tin chi tiét vé

. |
hanh vi,, s3 thich cua khach
hang va hiéu qua trén . B
1
. |

tung chién dich cu thé.
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VIl. CRM va Marketing Automation trén thuc té

Marketing Automation (MA) khac véi CRM & chd MA quan ly quy trinh
nudi dudng khach hang tiém nang & nhirng giai doan s6m hon nhiéu
trong quy trinh mua hang. Nhung MA va CRM hoan toan cé thé phdi
hop va8i nhau rat tot, duy tri thong tin nhat quan va chi tiét vé mot
ngudi khi ho thuc hién hanh trinh tu lién hé, tré thanh lead, ca hdi ban
hang va khach hang.

e Dau tién, MA giai quyét nhiing moi quan tadm cua khach hang tiém
nang, giai quyét viéc tao lead, tao khach hang tiém nang va nudi
dudng khach hang tiém nang bang cac chién dich trén nhiéu
kénh truc tuyén va ngoai tuyén

e Sau do, CRM sé tiép nhan nhiing khach hang tiém nang do, theo
ddi cac ca hdi va quy trinh ban hang, dong thdi quan ly cac moi
quan hé khach hang dang dién ra.

CRM _ Lead
\ Integration \ Nurturing

Campaign
Management

Marketing
Automation
with CRM

Lead
Management
& Scoring

Visitor
Tracking

S Marketing
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VIl. CRM va Marketing Automation trén thuc té

limCRM

Trén thuc té, viéc ing dung MA khong hé don O Thimohenh  ©®
gian, ngay ca vadi nhing Marketer chuyén e
nghiép. Hiéu dugc diéu nay, SimCRM da né | ="
luc tinh gon hé thdng MA, giup ban dé dang —

Thém lich cham séc tr dong

NEU (dieu kién)

Cham diém co héi

ti€p can va toi uu hiéu qua chién dich. P
L Bén hang § Thi
Vay SIimCRM da don gian héa hé thong W Conguite < — S— oit dén B—
CRM & MA ra sao? i, : | | |
[} Nhan vien < \\_Nii dung J
p (Noidung
1.Giao dien tryc quan: nhap/chon du lieu e | e, s i
vao cac O thay vi thao tac kéo tha ruém ra o S
2. Quy trinh setup cuc ky don gian: Tat ca

céc thao téc déu nam trén mét man hinh
duy nhat s (R oS

3. Ngén ng(r Tiéng Viét dé hiéu, han ché toi T N
da thuat ng(r L )

|
[F5
%
i
i
ihi
]
iii
11}
]
Il
I
i)
E

Man hinh lam viéc all-in-one cua SIimCRM Marketing Automation
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Cac hé thong Marketing Automation khac thi sao?

Ma tradn tinh ndng bang Tiéng Anh

1 HubSphit

41

Edit page ¥ 0 o f
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I
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= ' “I ' 1l iartarn Froch | Cartent
_— * Ik!" Depwdeprmam | SEQ & Comimes = Ex-
smpriinrs Wabh Lnrees
Clone Delete
Eng e Fise | = AaEr L 1l
- ; EB Sales Status is none of Connect - Ungualified
Vel i . Tie [ ] [P S G ——— T T Aghory =
w  Common modules (11 A iy R W
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- () H qualified lead, Sales qualified lead, and o
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ponuhy 0000

1|.-"|I:E*;. ard Video Watched is any o Yas

Dl law bisi @ g siitis [ 5=
- AN
% ﬂ 5 dyn
funi T

L Mudn chay dugc chién dich trén Hubspot? => ban phai di qua tat ca thao tac nay
>

Create now social posta x

v

Cach van hanh “kéo-tha”
dac trung cua moi hé
thong Marketing
Automation hién nay
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Tinh nang Marketing Automation trong Getfly CRM

kh dua vao chien dich Luu nhap  Kich hoal Hanh déng Théng tin Xem huong dan E Quy trlnh thlet Iap
Dieu kién chién dich phuc tap,

Theg ik 800 mat nhiéu thaoi gian
B Giriemadchokhachhang [ M doc email hOC ta/\p thi mO/I Vén
] Mgerin doc chick |k tron W i1 14 340 vao CRM ha‘nh d’LrOC

TOA

# Chinh sira thong n KH [# Thay @ mdi guan hi

. Fhach hang doc ernad

[ FH duoc dus vio mat chidn d e i

* (

B Ginemail

R Gioi susla khich hang S Thay doi diem, fien tudmg

B Tao méi Bing Wise B Hodn thanh odng wic

[# Thay & trang i oo b fron Vao

B Quan Ij chién dich » Thém mai chién dich A % 5

Vao Ra

™ Cinonodificeton

(1) Théng tin chidin dich @ xemtrute dirlidu © KiEmradirligu O rétqui

Vao

Théng tin chién dich

Chu thich
Tén chiéndich Ma chién dich
) Chién dich & mit bén k& hoach kinh doanh thu nhd bao gim:
. = Chién dich ban hang ngay 25/04/2024
Phim tat - Muc tigu doanh 56
3 : Thoi gi hi dé yd o hai mai (gia 1 ¥
Delete: X6a cic muc d3 chon e . Al e e k h i gian chir d& déng ky duoc co hisi méi (gidy) Cho phép triing car hoi S——
E i = Co Khén
Shift + Mouse left: Chon phan tir Tao cac automation doi voi 0 < e weoie
- ’ :
- Al ban va ban nhu thé nao?

M&i khach hang 1 mat co hai bén hang, mbi co hdi ban hang s& o ngudi phy tréch - nhan vién
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Quy trinh Ung dung Marketing Automation trong SIimCRM

1 2 3

Sullding L|§t - Tao chién dich Do ludng va
Segmentation didu chinh

A
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Quy trinh uUng dung Marketing Automation trong SIimCRM

Building List &
Segmentation

-

.

e Gom lead tu dong: Tu déng
thu thap lead tu nhiéu ngudn
khac nhau nhu website,
landing page, mang xa hoi
(hoac tai lén tu Excel)

e Segmentation: Phan chia
lead theo nhiéu thudc tinh
khac nhau nhu ngudn cao hdi,
quy md doanh nghiép, hanh
Vi,...
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Gom Lead tu déng va phdn nhom lead theo ting ngudn

trong SIimCRM
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Quy trinh uUng dung Marketing Automation trong SIimCRM

Tao chién dich ca nhan héa

Tao email, tin nhan SMS, Zalo va&i ndi dung
ca nhan hodéa cho tung nhom lead theo
hanh trinh mua hang:

e Trudc ban: Nubi dudng lead, tang d6
nhan dién thuong hiéu + Lead Scoring
dé xac dinh mic db can uu tién

e Trong ban: Gui thdng diép cam on
khach hang, nhac hen dét lich dao tao,
chia sé case study,...

e Sau ban: Hoi tham - duy tri MQH, mdi
feedback san pham, upsell/cross-sell
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39 7 Ngay Bung Quen: Pat Lich Bao Taa SlimCRM Cho ol Ngu Cua Ban
38 30 Ngay Ung dung CRM: Kho Niwmg Ma Bang
M3u email
7 7 Ngay Lam Gi Khi Ban Khéng Hal Long Vé SlimCRM?
| Tl WCRM

Tao céc chién dich ca nhdn hda
theo hanh trinh mua hang
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Quy trinh uUng dung Marketing Automation trong SIimCRM

Po ludng va toi uu
chién dich

- N B L= SlimCRM

e Lead Scoring: Xac dinh lead P = Chua thyc hién tinh diém co ho theo tiéu ch
Ta - Ta A A Bangtin Hay bam “Liru va kich hoat" khi d& hoan tat viéc thiét I3p tiéu chi cham digém
tiém nang, uu tién tép trung | i it v b s e thisgp .
2 Cohai v

ng UOn | UC. Danh sach co hoi

e B0 cdo chi tiét: Theo doi Lich cham ssc tu déng

hiéu qua chién dich MA, t6i il |
, N L Khich han LS = :
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sn ha
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Open ema Cong 10 Diém A u

. \ 7 7 . e B wid <

Lead Scoring va bao cao chi tiét « S— cQ

. . Nhan vién <
trong SIIimCRM
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1.Thdi gian gitra cac Email Follow-up la bao lau?

Thai gian gitta cac email follow-up nén céach
nhau bao ldu phu thudc vao nhiéu yéu 16,
bao gom:

1. Giai doan cua lead:

e MGdi: GUi email sau 1-2 ngay dé gidi thiéu
vé ban than va san pham/dich vu.

e D3 lién hé: GUi email sau 3-5 ngay dé tiép
tuc trao doéi va giai dap thac mac.

e D3 demo: GUi email sau 1-2 ngay dé nhac
Nnha vé budi demo va thu thdp phan hoi.

e D3 gui dé xuat: Gui email sau 1-2 ngay dé
theo ddi tién d6 quyét dinh.

e D3 gli hdp déng: Gui email sau 1-2 ngay
dé chao ming va hudng dan trién khai

2. Muc tiéu cua email:
e Nhéac nha: GUi email sau 1-2 ngay dé nhac nhd vé mot su kién hodc hanh déng.

e Cip nhat thong tin: GUi email sau 3-5 ngay dé chia sé thdong tin mdéi vé san

pham/dich vu.

e Nudi dudng moi quan hé: Gui email sau 7-10 ngay dé chia sé ndi dung httu ich hoac

cau chuyén thanh cdng cua khach hang.

3. Hanh vi cua lead:
e M3 email: GUi email tiép theo sau 2-3 ngay.
e Click vao lién két: Gui email tiép theo sau 1-2 ngay.
e Tra I3i email: GUi email tiép theo ngay sau khi nhan dugc phan hoi.

4. Tan suat email:
e Tranh gui email qua nhiéu: GUi email t6i da 1-2 1an moi tuéan.
e Can nhac sd thich clia lead: M6t s6 ngudi thich nhan email thudng xuyén, mot sé
Nnguai thich it hon.

.:j .


https://slimcrm.vn/?utm_source=blog-slimcrm&utm_medium=organic&utm_campaign=MA

' SIIMCRM

2. Prompt Al mau gitip soan chu6i email follow khach hang tiém nang

Ban hay tré thanh mét CMO day kinh nghiém va tai nang cua [cdng ty] va gilp toi:

1. Soan chudi email follow (gém tiéu dé va néi dung) trong 30 ngdy cho nhimng ngudi [diéu kién] goi la lead. Mbi lead sé& c6 cac giai doan: MOl > DA LIEN HE
> DA DEMO > DA GUI BE XUAT > BA GUI HOP DONG > KHACH HANG

2. Luu y hay soan ndi dung email tap trung vao lead dang co trang thai DA GUI HOP PONG: Pay la lead d3 dong y ky hgp dong mua hang. Sales can tap
trung vao viéc trién khai va hod trg khach hang. Hay bd qua cac email d3 dung & giai doan khac cla lead

3. Muc tiéu chudi email can thuc day duge NHAN THUC vé (1) dinh vi thusng hiéu [néu dinh vi va Igi thé canh tranh] (2) nhan thic néi dau va mat mat néu
khéng quyét dinh mua san pham [san pham cla cong ty ban] ngay bay gid

4.Van phong email nén gan gli pha chut hai hudc bat ngd

5. Hay tra lai két qua dudi dang table dé tién tra ciu

Prompt soan mau Email

Ban hay tré thanh mét CMO day kinh nghiém va tai nang cua [cdng ty] va gilp toi:

1. Soan mot email dé follow tiéu dé & [Nhap tiéu dé tUr chudi email dugc soan & trén] guii dén céc lead cé trang thai MOl - nghia 1& chua cé bat ky tuong tac
nao vai doanh nghiép. Can tap trung tim kiém va thu thap thong tin vé lead

2. Noi dung email can ngan gon va suc tich nhat cé thé va thong diép call-to-action &n tuong

3. Van phong email nén gan gdi pha chut hai hudc bat ngd

4. Hay ggi y lubn hinh minh hoa gui cung email
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Marketing Automation la cong cu thiét yéu cho doanh nghiép trong thdi dai cdng nghé. Lua chon
hé thdng phu hgp va Ung dung hiéu qua sé giup doanh nghiép tang hiéu qua chién dich marketing,
tdi vu hda chi phi va nadng cao Igi thé canh tranh.

Va dung quén, SIimCRM 1a phan mém CRM két hgp Marketing Automation don gian nhat cho doanh
nghiép nhod va vial Dé trai nghiém mién phi ban vui long dé lai thong tin dang ky_tai day!

Theo doi SIIMCRM tai:

®0 0
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